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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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1. Multiple Choice Questions:
(i) C
(ii) C
(iii) B
(iv) B
(v) A
(vi) A
(vii) A
(viii) C
(ix) A
(x) A

2. Short Questions
(i) The five contraindications to a facial treatment are: 
-Conjunctivitis
-Cuts on Skin
-Sunburns
-Bruising
-Severe eye infections



Rosie Burr
Student Number: 3563
Assessment Number: 3
Diploma in Beauty Therapy and Salon Management
Page 2

(ii) Normal skin is recognised by not being too dry or too oily in appearance, due to a good balance of oil and moisture which makes it appear soft and smooth and warm with no visible pores. 
It can have the tendency to be slightly dry or greasy at times, depending on the oil glands.
There are usually no blemishes on Normal skin types, and any skin pigmentation usually appears even and skin is firm to the touch.

(ii) Dry skin is recognised as being sensitive with tight small pores.
It lacks moisture and oil making it look dry in apprearance and promotes premature aging. 
Dry skin can feel tight and flaky and this is usually quite easy to see when looking at sensitive skin.

(iii) The areas of the face that make up the T-zone is the forehead, nose
and chin area. It is called the T-zone as the areas it affects resembles a ‘T’ shape. It is found in Combination Skin as the cheeks are usually slightly dry whereas the T-zone can appear greasy due to the high amount of oil glands.

(iv) It is very important to make sure the client understands their skin type and which skincare products they should be using. There are different types of products for different skin types and they must use the correct one that is suited to them.
Cleansing Milk is good for slightly dry skin, greasier skins and young skins.
It should be applied before any other product with clean hands morning and night over the face and neck for about one minute to remove dirt and sebum, then gently rinsed off with water or a wet cloth/wet cotton pad and pat dry. Following the cleanser, the client should use a toner and moisturizer suited to their skin type.

Cream exfoliants are a great way of removing dead skin cells on the top layer of the epidermis. Doing so stimulates circulation to the face and improves the colour and texture of the skin. 
Because exfoliators can be quite abrasive on the skin, they should only be used once a week to irritation or sensitivity. In certain cases exfoliators should not be used, for example with extreme eczema or other irritable skin conditions.
It is a good idea to remove eye make-up prior to using this product as you don’t want to rub the exfoliator too close to your eyes as it contains very small beads.
To apply the exfoliator, you should use warm water to wet your skin prior to applying the product so that it circulates easier. Once you have applied a coin sized amount of the product, gently massage over face and neck for about a minute, avoiding the eye area, and then rinse off with warm water and pat dry before applying a toner and moisturizer that is suited to their skin type.
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Toning lotion is great for toning and tightening the skin, removing any excess grease and closing the pores which prevents break-outs. 
Toner is the second stage of the skincare routine and should be applied to face and neck with a damp cotton pad, using firm but gentle strokes before letting dry quickly and then applying a moisturizer suited to the client’s skin.
There are many different types of toners available and they should be picked carefully so they don’t irritate the clients skin. For example, a client with very dry skin should avoid a toner with a high amount of alcohol or perfume in as this can irritate/dry the skin and make it more sensitive. 
Eye cream is great for minimizing lines and wrinkles around the eye area making your skin look more youthful. You should ideally start using an eye cream before the wrinkles and lines have formed on the face as this improves the result and delays the inevitable aging process.
It should be applied by using a pea sized amount of the eye cream around the eye area in circular motions. It is best not to use a facial moisturizer over the top of the eye cream as it can minimize the effectiveness.

(v) The main problems of congested skin are that the skin pores get blocked and this means that sweat and sebum cannot flow down the skins surface, causing a lumpy and course feel to the skin. 
Congested skin is prone to white heads and black heads and is a result of poor skincare routine, excess sweat or use of wrong products. The skin can sometimes become infected if not cleaned properly causing pussy spots which can be painful and unsightly and can even leave scars. 
I experienced congested skin when I was slightly younger due to not have a proper skincare routine and it can make you feel very self-conscious when your skin is not clear.  To avoid congested skin, it is important to exfoliate once a week to remove the dead skin cells. 
(vi) There are many ways to care for your skin, ranging from what you eat to the products you use.
It is important to look after your body from the inside by eating well and drinking lots of water, but also looking after it on the outside by using good skincare/products.
Foods such as fruit, vegetables, nuts and fish are rich in essential vitamins for the skin and this helps promote clear, healthy skin. Drinking 6-8 glasses of water a day helps improve moisture in the skin and prevents it from drying out causing premature aging.
It is important to try to avoid stress as this can cause breakouts in your skin due to the release of cortisol, also when you are stressed it disrupts the good and bad bacteria in your gut  and this can also cause facial blemishes such as acne.
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Another important factor to looking after the skin is by using good skincare products. Once you have found one suited to your skin type they should be applied morning and night, for example cleanse/tone/moisturize. Dirt and sebum and build up if the skin is not cleaned properly and this can result in blemishes, black heads and white heads. 
The sun is known for damaging the skin due to the UV rays which cause pre-mature skin aging and skin cancer. This can be prevented by using an SPF moisturizer daily and not spending too much time in the sun or on sunbeds. 
Polluted air, chemicals, steam and heat also cause skin damage so it is important to avoid where possible.

(vii) It is essential to cleanse, tone and moisturize the face twice daily (in the morning and at night) to thoroughly remove dirt, make up and excess sebum on the face. 
If dirt is left on the face then it will clog the pores and result in a break-out of spots, or worse, infected skin.
The purpose of moisturizing the skin is to keep the skin soft and subtle by restoring oil to the face and neck. Your face can feel very dry if you do not use a moisturizer and this can be quite uncomfortable throughout the day, as well as promoting premature aging due to dehydrated skin.  
The purpose of using a Toner is to tighten the skin and stimulate circulation. This also decreases the size of facial pores and prevents against break-outs. Using a toner with a cotton bud removes any excess grease on the face, providing a good base for your facial moisturizer. 
There are many different types of cleansers such as cleansing creams, lotions, bars, milks foaming cleansers and eye make-up removing cleansers. They are not all 
The main purpose of Cleansing is to gently remove make-up, dirt and impurities from the skin. It is not enough to just wash your face with water as it doesn’t remove the dirt properly and also water contains chlorine and salt which will end up drying your skin and promote blemishes. 

3. In order to have clear healthy skin you need to do more than just cleanse your face and moisturise your face.
Exfoliating is an important part of maintaining healthy, clear looking skin as it removes the dead skin cells on the top of the epidermis and promotes new cell growth. These should be used once or twice a week only, as too much exfoliating can cause irritation and sensitivity in the face. 
The key ingredients of exfoliants include; detergent, ground nuts/beads, moisturisers, vitamins, sodium lactate and kaolin.
Moisturisers and vitamins are important so the skin does not over-dry after exfoliating and it allows the skin to absorb these vitamins once the dead skin is removed.
There are a few different types of exfoliants, these include; Pore Grains, Clay Exfoliants, facial brushing.
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Pore Grains contain a liquid or cream base with very small crushed nuts or polished plastic which is massaged gently over the face to remove dead skin.
It is better to use an exfoliant with crushed nuts/olive seeds as the polished plastic is not biodegradable and can be very bad for the environment over time.
Clay Exfoliants have a clay base (Kaolin) that dries slowly on the face and works by absorbing sebum and dead skin cells. This is then gently washed off with a sponge or finger pads. This should be used once a week to avoid sensitisation. 
Facial brushing includes using a tool like a body brush but with bristles more suited to facial skin. It should be used after cleansing and only on a dry face. It works by removing the dead skin cells and also improving circulation which helps to form new cells. Ideally you should only perform facial brushing once a week (same as clay or pore grain exfoliation) as over doing this can cause irritation and sensitivity.
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