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	Q.1: 
i. How does interviewing help the financial crime investigator in his work?
[bookmark: _GoBack]He can get information from witnesses regarding the financial crime, that might not have been obtained when going through the documents of the business. This is a vital role in the investigation process.

ii. What is the first stage in planning the interview?
The first step in the planning of an interview, is to decide who to interview. This is a fairly obvious choice, however it is still important, as financial crimes involve different kinds of evidence and witnesses.
iii. Which type of interviewees could be considered when investigating financial crimes?
Potential witnesses such as accountants, external auditors, banking personnel such as tellers and branch managers, mortgage and loan brokers, and business consultants should not be ignored. Any individual or firm with information about the business and its operations might be witnesses. Previous and current employers should also always be on the list of interviewees.
iv. Why is it important to record the interview? 
Recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed. Recording also provides protection to the witness and ensures that their words are not twisted. When there are many cases and several witness
statements, the recorded interview becomes a blessing, as the investigator cannot possibly retain all the statements in their original forms.
v. What is the importance of the place where an interview is to be conducted?
It is important to make the interviewees feel comfortable in the environment that they are interviewed in depending on the part they play in the crime. Some people might feel comfortable at the work place, some will feel better on their own turf. This will make it easier to get more information from them.

Q 2: Discuss, in detail, the stages involved in the interview planning process.
a) The first step is to decide who will be interviewed, because financial crimes involve different kinds of evidence and witnesses from those involved in non-financial crimes.  There are relative fever witnesses in financial crimes. Investigators should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose.
b) Once the investigators have decided whom to interview, they need to plan what to ask the interviewees. The investigators should carefully consider what possible information the interviewees can provide them  with. Investigators should aim at obtaining the information filling the gap in their case. Pre-planning what to ask the interviewee, helps with organising the interview. 
c) Determining the reason to interview a witness is associated with who they are and what information they possess. It is important to determine the order in which interviews will take place.
d) Determining when to interview  a witness is also part of the planning process. It is important to consider the time of day when the interview is to be conducted and determine the perfect time for it.
e) The place where the interview is to be conducted is important and needs to be chosen carefully. This is to make the witness feel at ease and they might be more inclined to give more information in the case.
f) The investigators have several options of how to interview the witness. The investigator must ensure that the interview is recorded, as this protects the investigator, as no one else will be present to confirm the witness statement. This also protect the witness to prevent their word from being twisted.

Q3. What is cognitive interview? Which techniques are used in this interviewing type?
The cognitive interview is basically an expansion of Structured Interview, as it includes additional strategies designed to enhance the witness’s memory. The process of conducting cognitive interviews involves a  multiphase approach and incorporates several techniques in order to enhance communication. Phase one is free report. During this process the investigator employs memory recall techniques that are consistent with the cognitive approach. This can be achieved through open-ended questions that allow the witness to take his/her time answering the question and to control the pace of the interview.
Phase two involves a basic line of questioning based on the witness’s recollection of the event. Most of this phase should concentrate on the witness’s recreation of the event in his/her own narrative.
Phase three is the process where the interviewer, having asked all the basic questions, now direct the witness to make a second attempt to retrieve the information that they could not recall during the first phase. During all three phases, it is important that the interviewer use cognitive techniques to enable witnesses to recall relevant information. While the interviewer encourages the witness to visually recreate the event, the witness recalls the context within which the event occurred.
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