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1.
(i)  Non-financial sources of evidence can include handwriting analysis, interview,   document examination and the physical traits of the perpetrator such as body language. 

(ii)  Reading a person’s body language in the interview can be an important technique for gathering evidence as there are subtle telltale movements that the interviewee may demonstrate that can give the interviewer insight into their thinking. We reveal many things through our body language especially when placed under stress. Interviewers should always observe the body language (small gestures and non-verbal behavior) of the interviewee. These could be putting on sunglasses in a dim light room, folding hands and legs, nervous taping of feet, sweating profusely, and so on; all though these alone should not be construed to mean that the person is guilty. But the forensic accountant can read the suspects body language as a deception detecting tool and pick up on certain deceptive cues such as:
(a) Interpersonal interaction – inconsistencies in verbal and non-verbal gestures.
(b) Emotional states – the person may avoid shaking the interviewer hands.
(c) Verbal content – reflecting the question in their answer.
(d) The phrasing of their comments – disassociating themselves from the situation.
(e) Psychological frames – lies and deceitful statements that leave out the details of what went wrong.

(iii) The Scientific Content Analysis (SCAN) can be used to detect deception rather than determining truthfulness in a suspect. The SCAN can be used by the investigator to indicate when a suspect is using deceptive statements but it requires them to state an unambiguous, truthful statement for the analysis to “scan” the deceptive ones to make the assessment. The SCAN looks for changes in pronouns and gaps in the statements which can indicate deception.

(iv)  Visual assessing cues refers to language of the eyes and the principles related to it. The eyes can be the most communicative part of the body, as there are eye movement cues and interpretations that are applicable to right handed people only; which would be different from people who are left handed. The interviewer can use these cues to interpret if a victim or suspect is telling the truth; as experts such as Don Rabon have indicated combinations that are useful in the interpretation process:

(a) Eyes to the left and up – recalling the past in visual images;
(b) Eyes to the left to the ear – retrieving memories in auditory form;
(c) Eyes to the left and down – associated with internal dialogue;
(d) Eyes to the right and up – constructing images for the future;
(e) Eyes to the right toward the ear – associated with creating sounds;
(f) Eyes to the right and down – associated with feelings.

The interviewer should also observe how many times the person blinks as it is a key part of eye language principles because a normal person blinks 20 times per minute but a person under stress may blink faster and more frequently.

(v)      Other cues that can useful in identifying if a person is being deceptive can include:
     Statement analysis – useful in locating deceitful statements made by the suspect/victim. Involves the examination of a statement word by word and assess the truthfulness of a statement by analysing the words used rather than focusing on whether the facts stated are truthful or not. It tries to identify cues and signs indicating that a person is trying to distance themselves from the stated facts. 
     
      Cues and signs include: pronoun replacement – changing from “I” to “we” also changing from the possessive pronouns to disassociating themselves for the statement.
      Statement analysis can be applicable to written statements, audio-recorded statements or videotaped statements.      

	2.  Auditors are trained to ask questions and fraud investigators should be experts in asking “effective” questions. Questions in an audit usually encompass gathering information for the assessment of the financial statements during a specific period or periods, whereas questions in a fraud investigation have to be effective enough to seek out the truth about any fraudulent activity that may have occurred.

     The questions asked during a fraud interview fall into the category of being introductory, informational, assessment, closing and admission-seeking. The questions asked during a fraud investigation would be more open ended as opposed to “yes” or “no” questions that may be in most audit assignments.


	3.   Interview techniques must be adapted to differing scenarios. The investigator must be cognizant of the dynamics of human behavior and proceed in a non-confrontational way in conducting the interview. A financial savvy victim will speak in terms that are familiar to him but could be unfamiliar to the investigator. Therefore it is important to plan for the interview in advance.

The fraud investigator should be comfortable in their understanding of the varied accounting techniques, tools and terminologies that will may be used by the victim. An understanding of the language and reasoning used by financial professionals will significantly reduce the communications barrier.

Planning is critical for interviewing the financially sophisticated victim and it is good for the investigation to have an understanding of the business operations, the day-to-day operations of the company the normal flow of funds/the cash cycle, conduct research on similar companies to gain an understanding of what to listen and look for in the answers from the victim.
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