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1. Describe the different level of services offered in hospitality industry.
Answer: there are two main business sectors in hospital industry:
a) Accommodation – to provide accommodation to people who whatever reason are away from home
b) Food and beverage – to provide food and beverage to local, commuting, transient customers, and tourists.
The products and services are offered not only to people away from home but also to local customers.
2. What is the relationship between industry and tourism?
Answer: “Guests” (those who are away from their homes) has generated a perception that the hospitality should include or overlap with the tourism industry to a certain extent. Without the tourism industry there would be no hospitality industry and without hospitality industry the tourism industry would have a large gap.
The hospitality industry is built upon the fact that as a visitor to a different destination you need a place to sleep. Tourism and hospitality industry go hand in hand : the hospitality industry offers services like accommodation, transportation, food and beverage , recreation and leisure . Tourism is the activity by the tourist where they engage in travelling to destinations where they want to experience recreational and leisure activities and most of the time avails of accommodation, food and beverage. The hospitality industry is the supplier of the services for tourism.





3. Explain various functions of the major hotel departments.
Answer: 
a) Engineering – this department is responsible for maintaining the physical plant of the hotel such as electricity, plumbing, AC, heating, elevator system and for overseeing all mechanical and technical conditions of the hotel.
b) Security – responsible for implementing procedures which aim at protecting the safety and security of the hotel guests, visitors, hotel employees and hotel itself. Examples: monitoring surveillance equipment, patrolling the hotel premises and maintaining security alarm systems.
c) Human resources – responsible for hiring, orientation, training, wages, labour relations, employee relations and staff development.
d) Food and Beverage – provide food and beverage services to the hotel guests and visitors through a variety of outlets and facilities/services. 
e) Sales and Marketing – the main function involve generating new businesses for the hotel , coordinating advertising , as well as sales promotions and public relations activities aiming at enhancing the hotel`s image.
f) Accounts – responsible for monitoring all of the financial activities of a hotel . the accounts department is headed by the financial controller who , as a key member of the management team, can guide the hotel to an increasing profitability through better control and asset management.

4. Outline the main job responsibilities for the general manager in a hotel.
Answer: The main responsibilities for the GM in a hotel are:
a) Providing leadership to the management team
b) Coordinating the work of all departments
c) Participating in the formulation of hotel policies and strategies
d) Leading the hotel staff in meeting the financial, environmental and community responsibilities.
e) [bookmark: _GoBack]Assume full responsibilities for the overall performance of the hotel.  
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