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 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
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1i. Interviewing helps the financial crime investigator to gain more information whether it be background or small details about one involvement in a crime. If an interview is conducted professionally and correctly it may lead to a confession.

If an interview is recorded it may also help the investigator to analyse the suspect or witness behavior and other cues to know whether they are telling the truth or not.

An interview may lead the investigator to suspect one initially may have only been a witness.

ii. and iii. The first stage in planning an interview is deciding who will be interviewed. This can be especially difficult as financial crimes are usually done in secret and alone. Deciding who to interview is paramount to the investigation. The investigator should consider those who will have information about where the money flows as financial crime investigations are based on where the money goes. 
Therefore witnesses are interviewed such as bank managers, accountants, external auditors, mortgage brokers, loan brokers and business consultants should all be considered for an interview. Although some of these witnesses such as bank managers and accountants are governed by secrecy laws and client confidentiality.

After this step has been taken the investigator should then prepare for the interviewing process by drafting a series of questions depending on whether the interviewee is a suspect or a witness.
The above witnesses that are listed are the most likely interviewees who may hold important information about a financial crime and give the investigator some back ground knowledge of what the suspect has been involved in.

Other types of interviewees that may be considered are former employees and ex-spouses, who do not have any fear of losing their jobs or trust in a suspect. Interviewing a former employee or ex-spouse may allow the investigator to gain more knowledge of the suspect’s personality rather than a current employee as they may be afraid of losing their jobs, work dynamics and jeopardizing their relationship with the suspect.

On the other hand the expert also have to be careful of the information former employees and ex-spouses may provide as they may be holding grudges and can provide falsify information which could incriminate the suspect.

Other potential interviewees could be customers, suppliers, vendors, relatives, lawyers, and competitors, regulatory bodies within the industry the company or suspect operates in and also the suspect may also be interviewed.

iv. There are a number of reasons why it is important to record the interviews. Firstly, this protects the investigator from any false accusations such as bribing and threats.
It is also impossible for the investigator to remember everything that was said in the interview or to write everything that he interviewee said and so therefore it is important to record the interview.

It is advisable to also video record the interview so as to assess the interviewee facial cues, expressions and the exact wording of the interviewee’s answers. Recording the interview also protects the interviewee as their answers could be twisted and taken out of context.
Therefore, it is important for the expert to record all interviews and to reassure the interviewee who may defer by explaining all the benefits of having the interview recorded.

v. The place where the interview is conducted is of importance, as this may give the expert a psychological advantage over the suspect. In that if the interview is done in a place of authority such as a police station, expert’s office or a solicitor’s office, the suspect may feel more pressured as they are out of their psychological comfort zone, which may increase the chances of a confession by the suspect.

Alternatively the expert may also want the interview to be at their place of comfort such as their work place, home or a neutral meeting place such as a local coffee shop. This may be because the interviewee is a witness and expert would want them to feel as comfortable as possible so that they can be open and give as much information as possible.

2. The first stage in an interview planning procedure is to decipher who will be interviewed or interrogated depending on whether the interviewee is a suspect or a witness. The list of individuals who are to be interviewed are not necessarily a set lists, but the expert must create this with logic and following any possible leads. For example, the expert may have set out to interview the suspects Accountant but upon interviewing the Accountant they would then find that the Accountant had an assistant who was also working with the suspect who may have further information that is relevant to the case.

Individuals who may be witnesses and are to be considered for an interview are Bank managers, accountants, employees, ex-employees, spouses, ex-spouses, business consultants, family and customers. These may all give a back ground overview of the individuals who may be suspected.

The expert may gain insight as to the character and behavior traits of the suspect. The suspect may also be interviewed; this may be done after the expert has collected evidence so as to increase the chances of a confession.

After the expert knows who to interview, the next stage is to plan what questions to ask in the interview. By determining what question to ask what interviewee the expert can fill any previous blanks in the investigation. In order for the expert to formulate the appropriate questions for the interview, they must first consider what type of information the interviewee possess or may be able to provide. For example Bank managers may be far removed from the actual crime and cannot provide eye witness accounts for a fraudulent activity but they may have information in regards to the flow of the suspect’s money.
The expert can formulate questions in order to find out this information but also considering and adhering to Bank secrecy laws and rules on financial information disclosure.

The next stage is to determine why a suspect or witness is being interviewed. This will be determined by what information they possess and help to explain why they need to be interviewed. The timing for each interview is also crucial in that some suspects may need to be interviewed at the initial stage for background information, others in the middle to fill in some blanks and others at the end where evidence is stacked and a confession is likely to happen.

The next step is to determine when the interview should take place (not the order as mentioned above) but the time of day in regards to the appropriate time for the interview. Depending on the witness the expert may need to schedule an interview at a time when they are not busy. It may be wise to have the interviewee choose the date and time rather than the expert. It is also advisable to create a relax atmosphere for the witness. Choosing where the interview takes place is the next place. If the expert is interviewing a suspect, choosing an intimidating environment may be advantageous, a location such as a police station.

The final stage is how to interview the witnesses and the suspects. The expert may choose to use an audio or video tape to record the interview. Recording the interview is of utmost important as the expert will not be able to remember everything that was said in all the interviews. This is especially important because by recording the interviews, the expert can also recruit Behavior Analyst to analyse the suspect or witness’s behavior cues to determine whether there are nay forms of deception.

3. Cognitive interview is where the expert would employ strategies that will enhance a witness’s memory. Dr R. Edward Geiselman and Dr Ronald P. Fisher along with their colleagues, invented a theory where interview tactics are used to enhance the chances of a witness remembering more details in an event.

Their inventions stand on a few theories and hypotheses such as recreating an environment similar that where the event took place, in order to trigger memories that are stored or encoded.
The hypotheses are, one’s memories are organized by titles and they can be accessed by using the descriptions of the environment the event took place in.

The second hypotheses states that one can access memories through different paths or channels of the brain. Therefore, if a witness recalls information backwards and not from the beginning, this could trigger new memories that they wouldn’t otherwise recall.

The technique that is used in Cognitive interview has three phases and involves quite a few techniques in order to increase communication from the interviewee. The first phrase is free reporting, the second one is questioning and the final stage is called second retrieval.

Free reporting: with this technique the interviewee is given the freedom to speak aided by open ended questions from the expert. The expert must not interrupt but should allow the interviewee to speak freely and control the pace of the interview.

Questioning: in this stage the interviewee will not be asked questions that can be found in a typical police interview where their aim is to fill the blanks. But instead the questions are derived from what the interviewee remembers from the event, the expert would also bear in mind to answer questions such as who, what where, when and how.

Second retrieval: This is where the expert gets the interviewee to go over the events with a hope that they will remember parts of the event which they couldn’t remember at first. At this stage cognitive techniques such as recalling the event visually are also used to help the witness recall even more memories. The expert may also ask the interviewee further questions about the event to help them recall further memories.

Although these techniques can enhance a witness’s memories, an interviewee may recall a memory that didn’t actually happen, therefore it is important for the expert to have other versions of events from other interviewees if this is possible.
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