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	ASSESSMENT 7
1. Give short Answers for the Following:
I. What are the non-financial sources for the evidence?
The following are the non-financial sources of evidence according to the Association of Certified Fraud Examiners;
· Non-financial sources of evidence are non-financial process of obtaining evidence through the use of interviews, Handwriting analysis, document examination, physiological traits of the fraud.

II. What is the importance of body language in the interviewing procedure?
The following are the importance of body language in the interviewing procedure according to the Association of Certified Fraud Examiners;
· First and foremost, the importance of body language is for expression of emotions embedded in the subconscious.  For example, Speed of talking, pitch of voice, and crossing the arms or legs, to mention but a few.
· Secondly, body language expresses an indication of deception. For example, stuttering, speech errors, hesitation, increased vocal pitch, excessive blinking, pupil dilation, touching the hands, shrugging the shoulders may be an indication of deception. 
· Finally, feet will point in the direction the person subconsciously wishes to go and ankle on kneels is associated with stubbornness and tilting of the head is a sign of friendliness.   
III. How is the SCAN analysis used in an investigative technique?
According to the Association of Certified Fraud Examiners, SCAN stands for Scientific Content Analysis. The following are the uses for SCAN in an investigative technique;
· First and foremost, SCAN in an investigation, is a technique that is used not to look for the truthfulness of the facts but rather the reflection of deception in the way statements are made.
· And finally, SCAN looks for a shift in the use of pronouns. In addition, it looks for gaps in the narrative, which portray deception. For example, a phrase like “I do not remember” often is an attempt to conceal something and in addition, a change in tense also indicates a strong emotional response to the context.


IV. What are visual assessing cues? How do eyes of the victim help the interviewer?
· The forensic accounting module, visual accessing cues (VAC), refers to the language of the eyes and the principles related to it. Most importantly, eye movement cues and interpretations are only applicable to right-handed people.
The following are some of the ways on how eyes of the victim help the interviewer, according to Don Rabon :
· Eyes to the left and up, may mean that the victim is recalling the past in visual images. For example, when the victim is asked “what colour was your?”
· Eyes to the left toward the ear, may mean that the interviewee is retrieving memories in auditory form or recalling sounds. For example, when the victim is asked “which ringtone did you use for your first cell phone?”
· Eyes to the left and down, is associated with an internal dialogue, as it is a movement made by people when they are talking to themselves.
· Eyes to the right and up, may mean that the victim is constructing images for the future. For example, when the victim is asked “what would your next house look like?”
· Eyes to the right toward the ear, is associated with creating sounds. For example, when the victim is asked “can you create your own song and sing it?”
· Eyes to the right and down, is associated with kinaesthetic or feelings. For example, when the victim is asked “do you remember the smell of campfire?”
· Blinking eyes fast and frequently, as part of the eye language, may mean that the victim is stressed.
· Gazing downward, may indicate guilt, defeat or submission.
· Raising eyebrows, may indicate surprise, disbelief, frustration or uncertainty.
· Raising one eyebrow with head tilted back signifies arrogance or disdain.
· Dilation of pupils indicates interest in something. 

V. In addition to body language, there are other cues as well which help to identify fraud. What are they?
The following are some of the cues in addition to body language which can help to identify fraud;
· Interpersonal interactions. A person may make inconsistent gestures, for example, shake his or her head and say “yes” after making a point.
· Emotional states. A deceitful person will usually avoid touching the person investigating or questioning him or her.
· Verbal content. This involves reflecting the question in the answer immediately after the question has been asked. For example, when a person is asked “did you write a cheques to yourself?” The person might answer “No, I did not write a cheques to myself.”
· How comments are phrased. This involves replacing the pronoun in order to disassociate people or events. For example, the person may use the phrase “the equipment” instead of “my equipment”.
· Psychological frames. Lies and deceitful statements always leave out details of what went wrong, except for details related to delays and cancellations.
2. Asking questions in an audit is different from asking questions in the fraud investigation. Discuss.
According to the association of Certified Forensic Examiners, asking questions in an audit is different from asking questions in the fraud investigation in the sense that in a fraud investigation, one must employ best practices for interviewing techniques in that context. According to the founder of Association of Certified Fraud Examiners, Joe Wells the following are what differentiates asking questions in a fraud investigation from asking questions in an audit;
· First and foremost, in the fraud investigation, for one to conduct a logical interview, one must be prepared. This means that the investigator must be well trained or experienced in proper interview techniques (that is best practices) and must be familiar with the legal protocol of interviews. The reason for preparation is to avoid the scenario of the case being frustrated from successful conclusion or even ending in a counter lawsuit. 
· Secondly, in a fraud investigation, the investigator must think as he goes on with the investigation. This helps the investigator to avoid the temptation of writing down the questions for the interview but instead, he compiles a list of key points to allow the conversation to take its natural course. The reason for not writing down the questions is to avoid interviewee to look at the questions and prepare an answer.  
· Thirdly, in a fraud investigation, the interviewer watches out for nonverbal behaviour. This is because when humans are under stress, they normally have different body language. Hence, the trained investigator watches out for signs of stress in a process called calibration. The process is used to assess a witness’s truthfulness. 
· Fourthly, in a fraud investigation, the investigator sets the tone of the investigation. This involves dressing properly, suing good social skills, introducing himself or herself appropriately, and develops a rapport with the interviewee.
· Fifthly, in a fraud investigation, the investigator Paces out the questions. This is to keep the interviewee become comfortable with the interview and the all process. This means that the questioning process should not be too fast, not too slow and not too long. In addition, the hard questions should follow a few easy question and ease up to the harder ones.  
· Sixthly, in a fraud investigation, the investigator should do more listening than talking, allowing the interviewee to become stressed, if he or she is being deceptive, and eventually provide the interviewer cues of his or her deception. Besides, the more the investigator talks, the more the interviewee learns, which could be a strategic mistake for an interviewer. 
· Next, in a fraud investigation, the interviewer should be straightforward. This means approaching the process in an open way, and be as honest as possible without compromising the process. Hence, trying to be too secretive or aggressive can cause the interviewer to become defensive, and that would likely lessen the effectiveness of the interview process.
· Next, in a fraud investigation, the interviewer needs to take his time. This is because in a fraud investigation, honest people usually do not mind follow up questions when the interviewer’s instincts say he did not get all the facts. However, guilty people typically get impatient.
· Next, in a fraud investigation, the interviewer should double-check the supposed facts gathered and start that process during the interview. This involves tape recording the interview so that nothing damages an investigation in case testimony is contradicted by the very person who gave it.
· Finally, in a fraud investigation, the investigator should get the confession in writing, otherwise known as admission-seeking interview. This is because there is little evidence more reliable in court than a written confession signed by the perpetrator’s own signature.

3. Discuss the interviewing procedure for a financially sophisticated victim.
The following are the interviewing procedure for a financially sophisticated victim;
· First and foremost, the investigator should use the background developed during the initial stages of the investigation. The investigator should begin by carefully studying the business operation that is the subject of the investigation. The reason for understanding the day to day operations of the firm and knowing the normal flow of funds is that, the investigator will be prepared to recognize answers that provide either keys to new lines of questioning or perhaps cues that the witness may be withholding information.
· Secondly, the investigator should understand the language and reasoning used by accountants and other financial professional to substantially reduce the communication barriers. The reason for lessening this barrier is to make the interview become a matter of attention to detail.
· Thirdly, when preparing for the interview, the investigator should conduct research on similar enterprises within that industry. For example, if the investigator is preparing to interview the chief audit executive for a medium-sized import-export firm. He or she should know what a similar firm looks like. Additionally, the investigator should find out what sort of yearly revenue he or she can expect to see? Similarly, by going through several journals and trade organisations, he or she can find detailed information about standard operating procedures and financial ratios within the industry. 
· Fourthly, the next step the investigator should do is to examine the industry-specific information and make detailed notes to allow him or her assess the validity of the answers to the interview questions. For example, if the industry average for bad debt write-offs is 1 percent of the gross sales, a figure wildly over that should signal that further inquiry should be made into accounts receivable.
· Fifthly, the next step that investigator should take is to collect the documents that his or her victim will likely testify about. This is to avoid the nightmare of trying to understand a complicated trail of transaction at the same time the investigator is trying to formulate a new question. If possible the investigator should request the victim to provide copies of any documents that he or she will referring to in his or her interview in advance. This gives the investigator to have time to study the documents and make detailed notes concerning what questions he or she needs to ask. The danger of examining the financial documents while also attempting to interview the victim is because the investigator is unfamiliar with the documents, he or she may not notice inconsistencies. In addition, by dividing the attention between formulating the next question and examining a complex documents, neither of the tasks receives their requisite attention.
· Next, the investigator should interview the victim with general information first and specific information last. This will help the investigator learn more during the interview. For example, the chief audit executive has a great deal of knowledge regarding the overall operations of the business, that he would be able to easily answer specific questions about any particular account within the company’s receivable department. By interviewing this person first, the investigator can obtain a broader picture of the operation which may help him formalize more specific tactical approach to the remainder of the investigation. However, if the suspect victim or other high-ranking financial officers as being complicated, then the investigator may use an alternative strategy.
· Next, the investigator should build his or her knowledge as he or she goes on with the investigation. This can be done by starting at the top and working the way down, this will increase the investigator’s knowledge base about the business while he or she narrows the focus of the question until he or she reaches the point where specific questions brings out the detailed evidence necessary.
· The next step the investigator takes is to prepare an interview outline in advance. This is important when interviewing financially sophisticated victims because they will most likely be talking about information that he or she may not understand. Formulating a list of general questions and planning out the interview in advance helps in covering everything the investigator needs.
· The next step the investigator takes is to take documents or visual aids into the interview room. This will allow the victim to narrate the process step by step or flow of funds. It is important for the investigator to understand the process, flow or procedure and summarise the information for which the victim is being interviewed for.
· In addition, the investigator should ask the victim to look at the flowchart or diagram. Alternatively, the investigator can ask the victim to tell him or her where he or she has made a mistake or draw a chart of his own. This will allow the investigator to follow visually as the victim explains the flow of transactions and make things clear for him.
· Finally, the investigator should ask for assistance of an expert in that particular field when an unfamiliar scenario arise. 
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