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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	1. 

i. Non-financial sources of evidence are evidences obtained that does not involve financial nature like interviews, handwriting analysis, document examination and examination of physiological traits of the fraudster (Physiological is about behaviour, expression of fraudster)

ii. Body language speaks a great deal about a person at a particular point in time, person’s gestures, and facial expressions can definitely give a cue of whether the person  is free from allegation against him or not. This body expression includes voice pitch, arm or leg crossing, speed of talking. There are other cues which include stuttering, speech errors, hesitation.

iii. This is similar to statement analysis. It is meant to detect deceitfulness, because it is known that fraudster deceive indirectly (rather than blatant lies) like hedging, leaving out critical facts, pretending to be forgetful or ignorant. Deceitful people use verbal trickery. The scan will be looking for shift in pronoun and gap in narrative. Expert believes that Scan analysis is as effective as polygraph test. It can only serve as investigative tool not legally admissible evidence.

iv. Visual Accessing Cue is the language of the eye and the principles related to it.

Eyes of a victim are very key in investigation process, because it signifies a lot and it could lead to the areas where the interviewer should focus more on. However eye movement cues interpretations only applicable to right-handed people, so there is need to know if the interviewee is left or right –handed so as to interpret the cues correctly and avoid interpreting truthful responses as deceitful. The eye movement can tell whether the thought process of an interviewee is truthful or deceptive when asked a question that requires recalling something. Some other eye language cues are:

(a) Gazing downward-Indicating guilt, defeat or submission

(b) Raising eyebrows –indicating  surprise,disbelief,frustration or uncertainty

(c) Raising one eyebrow with head tilted back –Signifies arrogance or disdain

(d) Dilation of pupils-Indicates interest in something

 All these can lead to reliable interpretations and results.

v. The other cues apart from body language are as follows:

(a) Psychological frames-In most cases lies and deceitful statement leaves out details of what went wrong, except for ones that has to do with delay and cancellations.

(b) How comments are phrased. That is changing of pronoun to disassociate people or events for example the luggage in place of my luggage

(c) Emotional states- definitely any deceitful person will avoid touching the interviewer or the investigator.

(d) Interpersonal interactions- For instance when a person shakes his head and say yes after making a point; these are inconsistent gestures.

(e) Verbal content- Example of this is when a question is asked and you answer yes and also reflect on the question instantly. 

2. The purpose of audit question is to form an opinion on the true and fair view of the financial statement, while that of the fraud investigator is to obtain evidence to be admissible in the court of law. Fraud examination uses best practises for interview technique. The question to be asked during interview falls within the following categories,(a) Introductory (b)Informational (c)Assessment (d) Closing (e) Admission-seeking. The interviewer in fraud investigation is expected to jot down key points and not the questions he is expected to ask the interviewee, because of secrecy. 

3.  (a) prepare yourself- It is important that the interviewer is well prepared ahead of the interviewee 

     (b) Think before you interview- study psychologically the interviewee

     (c)  Set the tone –interviewer should dress properly, display good social skills, introduce yourself properly; questions should be well placed, not too slow, not too fast and not too long

     (d) Look for non verbal behaviour – Interviewer should observe gesture  and look for non-verbal behaviour like stress through process called calibration

     (e) Ask your questions in flow – Let your questions be well arranged. Tough question should be put last.

     (f) Be direct to the point- Don’t bit about the bush ask relevant question 

     (g) Do more listening than talking-Allow your interviewee to do the talking, this makes it more difficult for him to conceal facts or deceit. This will also give the interviewer indicator of interviewee deception

    (h) Take your time- Interviewer should ensure satisfactory answer has been received.  

     (i) Verify the evidence- confirm the evidences you have, to be sure of yourself  by double-checking it 

     (j) Get in writing. The ultimate purpose is to get from the suspect a written signed confessional statement
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