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1. Give short answers for the following questions: (20)
I. What are the non- financial sources for the evidence?
Generally, when a fraud investigation is been conducted, the major focus is always on the financial evidence. It is important that auditors and investigators do not rule out the possibility of valuable non-financial evidence.
Sources of non- financial evidence:
a. Interview
b. Handwriting analyst
c. Documentation of physiological traits of the fraudster, this include fraudster behaviour, expression or any communication that implicate the fraudster. This will enable the investigator to detect fraud and deception.


II. What is the importance of body language in the interviewing procedure?
Interviewing procedure require the interviewer to always observe signs and non-verbal behaviour. A well trained and experienced fraud investigator will watch out for signs of stress through a process called calibration. It is importance for the interviewer to observe body language during the interview process because Humans reveal much more through their body language than through their words, especially when they are under stress.
A person’s gestures and facial expressions are indicators of his/her emotions. Usually a person displaying these movements is unaware of them. Indicators of a person’s emotions include body language such as speed of talking, pitch of voice, crossing the arms or legs, and other such gestures.
Body language differs from person to person. Due to their doubtful nature, Investigators tend to read a suspect’s body language as deceptive.
Therefore, given these biases and the circumstantial nature of reading body language as a
Deception-detecting tool, it is not admissible in court as evidence.


III. How is the SCAN Analysis used as an investigative technique?
Scientific content analysis (SCAN) is a technique for analysing the words people use to try to determine if what they said is accurate. It has proved that, this technique can be used to detect concealed information, missing information, and whether the information that person has provided is true or false. However, critics argue that it has not been subjected to objective analysis, with most of the studies failing to have used any outside criteria to confirm whether the statements were actually true or false because  it has not been proven experimentally and is generally unaccepted by courts.
Statement analysis involves an investigator searching for linguistic cues and gaps in a subject's testimony or preliminary statements. Ideally, the technique would guide investigators to ask follow-up questions to uncover discrepancies.

IV. What are visual assessing cues? How do eyes of the victim help the interviewer?
Visual Accessing Cues (VAC) refers to the language of the eyes and the principles related to it. This means that the direction of a person's eyes reveal whether or not they are making a truthful statement. An investigator should be able to deduce the truthfulness of a statement from the direction of the eye of the person making statement. 
Eye movement cues and interpretations are only applicable to right-handed people. Therefore it is important to know whether the interviewee is left-handed or right-handed in order to interpret the cues correctly and to avoid interpreting truthful responses as deceitful.

V. In addition to body language there are other cues as well which help to identify the lies.’
What are these?
Other cues, in addition to body language indicators which help to identify lies are:
1. Emotional states. A deceitful person will usually avoid touching the person
             Investigating or questioning him/her.
2. How the interviewee comments are phrased. Replacing the pronoun in order to disassociate people or events, for example using “the equipment” instead of “my equipment”.
3. Interpersonal interactions. When a person make inconsistent gestures during an investigation.
4. Psychological frames. Lies and deceitful statements always leave out details of what went wrong, except for details related to delays and cancellations.
5. Verbal content. For example, reflecting the question in the answer immediately after the question has been asked. Question: “Did you write a cheque to yourself? Answer: “No, I did not write a cheque to myself.”


2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’ Discuss 
Audits are not designed to detect fraud.  Fraud investigation begins with a hint of numbers, but you are looking for the reasons behind the numbers and the controls and systems subverted or ignored that allowed the fraud to occur.  So you are not just looking a numbers, you are looking behind the numbers and for the filled controls. Therefore, there is a difference between asking questions during an audit and during a fraud investigation because the questions are tailor to the scope of work.
In order to ask effective questions during a fraud investigation, it is important to use best practices for interview techniques.
How you ask a question is very important in establishing the basis for an effective interview; they open the door to knowledge and understanding of the facts as they relate to the matter with which we are asked to investigate.  Asking effective interview questions also requires the interviewer to be aware of his/her verbal and nonverbal behavior as well.
According to most experts, open-ended questions are much more effective than close questions. Asking open-ended questions increase the chances of getting additional details and ensure a greater accuracy of the facts from the interviewee’s perspective. However, closed questions contain a very short or specific factual answer and can be helpful in directing the interviewee’s attention toward relevant information and establishing facts.  Closed questions can be used to pinpoint critical information.  You should only ask specific questions when you are looking for a specific answer.

Discuss the interviewing procedure for a financially sophisticated victim.
In order to ask effective questions during a fraud investigation, it is important to use best practices for interview techniques. For a financial sophisticated fraud investigation the following procedures should be adhere to:

3. Discuss the interviewing procedure for a financially sophisticated victim.
The best interview procedures to adopt during a sophisticated financial crime is to allow the interview to take natural course and ensure that key point are jolted as the interview progress. Writing down question before the interview is no a proper, the victim may as well lay hand on the questions written by the interviewer thereby prepare suitable answer to the questions.
The following steps/ procedures are to be taken during financially sophistically victim interview.
a. Prepare yourself and think before you commence the interview this means dressing appropriately, displaying good social skills, introducing himself/herself properly, and developing a rapport with the interviewee.
b. Set the tone of the interview. Be in charge of the interview process and ensure that the interviewee is comfortable with it.
c. Look for nonverbal behavior. A well trained and experienced fraud investigator will watch out for signs of stress through a process called calibration. Humans reveal much more through their body language than through their words, especially when they are under stress; therefore, an interviewer should always observe gestures and non-verbal behavior.
d. Ask questions in flow and direct to the point. The questions should be well paced, i.e. not too fast, not too slow, and not too long, thereby ensuring that the interviewee is    comfortable with the process. Tough questions should be asked after a few easy ones to make them appear less intimidating.
e. Do more of listen than talking. It is important for the interviewer to listen and let the interviewee talk more, making it more difficult for the latter to conceal facts or deceive. This will also give the interviewer indicators of the interviewee’s deception. The more an interviewer talks, the more the subject will learn and the more time he/she will have to articulate the answers.
f. Take your time to get the fact/ evidence from the interviewee. The interviewer should take time and ensure that he/she has received satisfactory answers. Typically, honest people do not become agitated by follow-up questions, whereas deceptive people become impatient and try to avoid answering. The interviewer must ensure that he/she has elicited all the facts.
g. Verify the evidence and get in writing form. The interviewer must ensure that he/she has all the facts and double-check facts already obtained during the interview. The interviewer might use a tape recorder, but at the risk of spoiling the rapport with the interviewee. A guilty person, in particular, is likely to take offence at the use of a tape recorder and may even become nervous and evasive.
              and so that this proof can be tested by independent parties with confidence that the         evidence provided is the evidence collected related to the event. Evidence should be collected in a manner which does not compromise the nature of the evidence, kept in a way which will maintains the nature of the evidence and handle in such a way that allow no doubt that the evidence could not have been accidentally or deliberately altered or substituted.
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