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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Give short answers for the following questions:
(i) What are non-financial sources for evidence?
Non- financial sources of evidence are interviews, handwriting analysis, document examination/review, physiological traits e.g. behaviours, expressions or any communication that indicate fraudster’s involvement in crime.
(ii) What is the importance of body language in the interviewing procedure?
Body language in a interviewing procedure is a deception-detecting tool.
(iii) How is the SCAN Analysis used as an investigative technique?
SCAN Analysis is aimed at detecting deception. It is cross-cultural, which makes it more applicable. In order to avoid making damaging statements, deceitful people use “verbal trickery”. The analyst needs an unambiguous, truthful statement from the suspect in order for SCAN to be effective. SCAN looks for a shift in pronouns and gaps in the narrative, which indicate deception. 
(iv) What are visual assessing cues? How do eyes of the victim help the interviewer?
Visual assessing cues refer to the language of the eyes and the principles related to it.
Eyes of the victim help the interviewer through the eye movement which betrays whether the thought process is truthful or deceptive.
Eye language cues are:  blinking, gazing downward, raising eyebrows, raising eyebrow with head tilted back and dilation.


(v) In addition to body language, there are other cues which help to identify lies.’ What are these?
Other cues which help to identify lies in addition to body language are:
(1) Interpersonal interactions
(2) Emotional states
(3) Verbal content
(4) How comments are phrased
(5) Psychological frames
(6) Eye language
(7) Statement analysis
(8) Scientific content analysis

2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’  Discuss this.
It is important to use best practices for interview techniques. The best clues usually don’t come from the books but from the people who work with them. Questions asked during an interview might fall into any of the following categories: (1) introductory (2) informational (3) assessment (4) closing (5) admission-seeking.
In a fraud investigation, the main purpose of an interview is to get the suspect to become the subject of the interview and to obtain a signed confession from him/her.
3. Discuss the interviewing procedure for a financially sophisticated victim.
The interviewing procedure for a financially sophisticated victim’s best approach is not to write down questions that he/she needs to ask the interviewee, but it is much better to write down the key points and let the conversation take a natural course.
Interviewers should always observe gestures and non-verbal behavoiur e.g. watching out for signs of stress through a process called calibration.
Interviewers set the tone of the interview by dressing appropriately, displaying good social skills, introducing properly and developing a good rapport with the interviewee.
Interviewer to listen and let the interviewee talk more.
Interviewer should have an open, straight forward approach and be as honest as possible without compromising on the interview process.
The interviewer should take time and ensure that he/she has received satisfactory answers.
The interviewer must ensure that he/she has elicited all the facts.
The interviewer should also double-check facts already obtained during the interview.
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