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1. (i) Non-financial sources of evidence range from interviews, handwriting analysis and document examination to the physiological traits of the fraudster. Physiological traits refer to the fraudster’s behavior, expressions, or any communication that indicates the fraudster’s involvement in the crime.     

(ii) Body language is important in the interviewing procedure because a person’s gestures and facial expressions are indicators of his/her emotions for example speed of talking, pitch of voice, crossing arms, or legs etc. certain stress-related gestures or movement may hint at deception such as stuttering, speech errors, hesitation, excessive blinking, touching the hands or the face excessively etc.  However, such body language cues cannot be taken as factual evidence of a person’s guilt.       
 
(iii) Scan Analysis can be used as an investigative technique to separate fact from fiction as it is aimed at detecting deception rather than determining truthfulness. Scan depends heavily upon analyzing the statement not upon body language. The basic premise is that the structure and content of a suspect’s statement reveal whether there is an attempt at deception. Most people do not attempt to lie directly instead they hedge, omit crucial facts, feign forgetfulness, and pretend ignorance. Scan studies speech patterns seeking tell-tale signs of deception by analyzing both structure and contents of statements.
 
(iv) Visual Assessing cues refer to the language of the eyes and the principles related to it. According to experts, the eyes are the most communicative part of the body. Eye language is a more reliable indicator of truthfulness. However, eye movement cues are only applicable to right-handed people, therefore it is important to know whether the interviewee is left-handed or right-handed in order to interpret the cues correctly and to avoid interpreting truthful responses as deceitful.
The eyes of the victim help the interviewer as their movement produces different interpretations for example;
· Eyes to the left and up. Recalling the past in visual images e.g. “what color was your first car?” 
· Eyes to the left towards the ear. Retrieving memories in auditory form or recalling sounds e.g. “which ring tone did you use for your first cell phone.”
· Eyes to the right and up. Constructing images for the future e.g. “what would your next house look like?”

(v) Other cues in addition to body language include the following: 
· Emotional states. A deceitful person will usually avoid touching the person investigating or questioning him/her.
· Verbal content. E.g. reflecting the question in answer immediately after the question has been asked. Question “did you write a cheque to yourself?”  Answer “No, I did not write a cheque to myself.”
· Interpersonal interactions e.g. a person may shake his head and say “yes” after making a point, these are inconsistent gestures.
· Psychological frames. Lies and deceitful statements always leave out details of what went wrong, except for details related to delays and cancellations. 
2. Interviews or question asking is a very important procedure for both audit and fraud investigations. Audit engagements are based on books of accounts as such for an auditor to ask effective questions in an interview he needs to understand the process involved in accounts preparation, GAAPs, Financial regulations, accounting standards etc. The core purpose of an audit engagement would be to express an opinion on Final accounts or to certify financial statements, and to give guidance to management regarding financial and other matters eg the effectiveness of internal controls. The job for auditors is not to detect fraud; therefore the question asked will not directly lead to detection of fraud although they may detect fraud in the course of their work. 
On the other hand in fraud investigations questions are designed in such a way as to prove or disprove allegations of fraud. In order to asked effective questions during a fraud investigation, it is important to use best practices for interview techniques and the best cues usually don’t come from the books but from the people who work on them. According to most experts open-ended questions are much more effective than simple “yes” or “no” questions. One risk associated with interviews during a fraud investigation is that the interviewer may not be trained or experienced in employing best practices for interviews or may not be familiar with the legal protocol of carrying out interviews in which case the case may not reach a desirable conclusion and may provoke a counter lawsuit.
Asking questions in an audit is different from asking questions in fraud investigations as the objectives are different. The structure and content of  interviews should be based on what is needed to be achieved for example questions asked during an interview might fall into any of the following categories Introductory, informational, assessment, closing and admission seeking.

3. To come up with an interviewing procedure that is effective for financially sophisticated victims the investigator should understand the key concepts. In financial crime cases, the government always must prove that there was an intent or willfulness to defraud. For example, a scheme or artifice to defraud can be define as any design, plan or course of action, including false and fraudulent pretenses and misrepresentations, intended to deceive others in order to obtain something of value such as money. Forensic Accountants conducting interviews should be familiar with these concepts before commencing an interview. By becoming familiar with the concepts facing jurors, the concepts can be incorporated into the question process for the victims. 
The forensic accountant or investigator should employ best practices for interview techniques for example an interviewer’s best approach is not to write down questions that he/she needs to ask the victim. It is much better to write down key points and let the conversation take a natural course. A fraudster may even manage to catch sight of the written questions beforehand and prepare him/herself to answer them; therefore this approach is best avoided.
The steps to follow in a well-prepared interview include the following.
· Prepare yourself
· Think before you interview
· Set the tone
· Look for non-verbal behavior
· Ask your questions in flow
· Be direct to the point
· Do more listening than talking
· Take your time
· Verify the evidence
· Get in writing 
An interviewer should always observe gestures and non-verbal behavior, because humans reveal much more through their body language than their words, especially when they are under pressure. 
The interviewer should set the tone of the interview, this means dressing appropriately, displaying good social skills, introducing himself/herself properly, developing a rapport with the victim.
It is important for the interviewer to listen and let the victim talk more, making it difficult for the latter to conceal facts or deceive.
In a fraud investigation the main purpose of the interview is to get the victim to be the subject of the interview and to obtain a signed confession from him/her. A written confession signed by the perpetrator of fraud is one of the most powerful pieces of evidence in court.
In conclusion care should be taken to understand and know the desired outcome of the case when interviewing a victim for example is it admission seeking? This will help in devising questions that are relevant and direct to the point and will lead to achieving the objectives of the interview. 	
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