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Marking Criteria:
We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate.
1. Multiple choice Questions: (05)

i. A good massage has continuity, rhythm, and the correct:
c. movement

ii. Manual massage improves the condition of the skin and also, promotes which of the following:
b. relaxation

iii. Superficial effleurage is performed:
c. at the beginning and end of the treatment

iv. Deep effleurage is the same type of movement as superficial but with:
b. more pressure

v. Vibrations are performed by a rapid contraction and relaxation of the:
b. therapist’s arm

vi. Peel off masks are not suitable for:
c. greasy and highly sensitive skin

vii. Natural masks are rich in which of the following:
b. vitamins and minerals

viii. Bananas soften the skin and are used for:
b. sensitive skin

ix. After mask treatment make - up should not be applied for:
a. 12 hours
x. The increased production of sebum:
b. damages the skin

2. Subjective Questions: (21)
All questions carry equal marks
i. How important it is to use the correct products for the skin type?
The skin is therefore responsible for the entire organization operates storage, but also as an autonomous body. A variety of skin care products to absorb the active substances and thus they are our body.

ii. How can you ensure that the client will be relaxed during the facial treatment?

First step: Friendly polite staff and look professional, clean and tidy place and nice smell. We need to ask if she is seated comfortably, warm in the room, happy with her surroundings. There is relaxing music in the background.





iii. Briefly describe the following facial massage movements:

 Effleurage; is a stroking movement that is used at the beginning of a massage. This movement has two types, superficial effleurage and deep effleurage.
 Petrissage comprises a series of movements during the process the tissues are lifted from the underlying structures and then compressed. It has four different types.
 Percussion: Finger tips are used to generate a very soft tapping movement that stimulates the skin. This improves the supply of blood that provides nourishment to the skin tissues and stimulation increases the supply of blood.
iv. Design a facial treatment, lasting for one hour, for client with very dry skin. Describe:


Preparation and consultation, Check for contra infection, Make up removal, Cleansing, Tone and refresh, full skin inspection, exfoliate-steam and comedo removal, massage, mask, advice.
Skin cleansing is very important to maintain a healthy complexion. For clients wearing makeup, the superficial cleansing must be performed twice. Deep cleansing; Choose a cleansing cream that is most suitable for a dry skin. Moisturizing will help return lost moisture to the skin’s surface layers. Steaming (removing skin blockages); the client’s eyes must be protected with damp cotton wool before applying steam. 
Exfoliation; remove dead cells present on the top layer of the epidermis. Massage, mask.
-The aim of the facial treatment:
- Facial treatment products you are going to use:
-When and how you will apply them:
-How long each stage will last:
-Aftercare advice:
Dry skin is Water and oil deficient:
Dry skin is type that lacks moisture and oil. The pores are tight and small, and the skin contains poor moisture. Dry skin has the tendency to be sensitive. Wrinkles appear quickly on dry skin and result in premature aging. It is very important for skin hydration and maintaining with sufficient moisturizing cream with nourishing. Fragrance-free soap-free cleanser is recommended.
Exfoliate
Hydration, spf 30 sunscreen
Wash with a non-soap liquid cleanser, preferably one with ceramides to replenish the skin's outer layer. Apply a thick moisturizer to slightly damp skin within minutes of bathing to trap in moisture.
    
Wash your face and neck with lukewarm water, NOT hot water.
Soap free cleansing face wash.
Exfoliants help in removing dead skin cells.
The botanical oils that contain healing properties of their own dry skin like coconut, olive, shea-butter, jojoba oil healing and moisturizers. It cleanses skin without disturbing the natural skin’s oils.

v. State five points of advice for a client to improve her skin condition?

The application must be performed outwards and upwards during the cleansing procedure. 
After applying toning lotion onto damp wool, the skin should be wiped gently.
The moisturizer should be applied in small dots on the chin, neck, forehead and nose. It can then be spread evenly with light outward and upward movements.
                Exfoliates should be applied once per week. (FOR ALL TYPES)
                Face mask should be applied once or twice in depend on the skin type.
Facial massage makes the skin condition better.


  vi.           ‘A client did not enjoy her facial’ what could be the possible reasons behind this?
The place was dirty and cold, smell was really bad. The staff was unfriendly if she ask the beauty therapist about something, they does not give proper answer for any questions. The beauty therapist didn’t wash her hand before the treatment. The face treatment was really short and massage was painful. 

vii. What is the most suitable mask for a greasy skin?
     Thermal masks comprise various minerals. These masks become warm when they come in contact with skin and cause pores to become enlarged, thus they cleanse the skin. As the mask cools down it sets, making the pores slightly constricted.

3. If you are going to apply warm oil mask treatment to your client with dehydrated skin, how long should it take and what should the procedure for application be?
For masks applications that are performed after a facial massage.
Warm oil masks can be almond or olive oil. The oil is warmed and then gauze is soaked into it. The eyes are covered with eye pads. The well-soaked gauze is then placed on the neck and face for approximately 10-20 minutes. Warm oil masks are appropriate for dehydrated or mature skin.
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