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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Give short answers to the following questions:
(i) How does interviewing help the financial crime investigator in his work?
Interviewing helps the financial crime investigator in his work by:
(1) Minimizing the impact of error.
(2) Building a level of trust with the witness.
(3) Giving insight into what the investigator will encounter during the investigative process. 
(ii) What is the first stage in planning the interview?
The first stage in planning the interview is to determine who will be interviewed. Investigators should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose.

(iii) Which type of interviewees could be considered when investigating financial crimes?
Current and former employees
Former co-workers
Peers and relatives
Victims
Co-workers, including bosses and subordinates
Suppliers and vendors
Customers
Competitors
Spouses (and former spouses)
Accountants
Attorneys
Bankers and stockbrokers
Regulators
Industry leaders and group representatives.

(iv) Why is it important to record the interview?
(1) Recording the interviews protects the investigator since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed.
(2) Recording the interview protects the witness and ensures that their words are not twisted.
(3) Recording the interview assist with the writing of reports and trial preparation because they reduce the chances of omitting important details or altering the statement to any great extent.
(v) What is the importance of the place where an interview is to be conducted?
It helps manipulate the psychological pressure on the suspect and minimize the resistance to confession; and also the behavior/ demeanour of the suspect/ witness.
2. Discuss, in detail, the stages involved in the interview planning procedure.
The steps involved in the planning procedure of interview are:
WHO WILL BE INTERVIEWED is the obvious first step choice in an investigational interview. Any individual or firm with information about the business and its operations might be witness regardless of their proximity to the suspect or the business. Investigators should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose.
WHAT WILL BE ASKED THE INTERVIEWEES should be planned. Investigators should carefully consider what possible information the interviewee might provide them with, obtaining missing information from witnesses in order to fill in the gaps in their case. Pre-planning what to ask the interviewee is helpful for organizing an interview.
WHY THEY ARE BEING INTERVIEWED can easily explain the importance of interviewing them. Determining the reason to interview a witness is associated with who they are and what information they possess. In justifying why a witness should be interviewed, it is important to determine the order in which interviews will take place.
WHEN TO INTERVIEW, determining when to interview a witness is another aspect of planning an interview. Although there is no perfect time for an interview, some times are better than others. It is the investigators responsibility to recognize and ask witnesses best times for scheduling an interview and make efforts to create a friendly or relaxed atmosphere for the witness.
WHERE TO BE INTERVIEWED is important and needs to be chosen carefully. Each venue will have its own set of pros and cons. The role played by the witness in the crime will determine how comfortable the investigator wants the interviewee to feel.
HOW TO INTERVIEW the witness are numerous for an investigator. These include audiotaping, videotaping and recording the interview stenographically. Preparing the tactics for approaching the interviewee in advance will give the investigator an advantage and an opportunity to capitalize on psychological pressure.
3. What is cognitive interview? Which techniques are used in this interviewing type?
Cognitive interview are interviewing technique which uses a systemized approach to using various models of information to encode and retrieve memories and to enhance the witness’s ability to recall the exact information.
Techniques used in Cognitive interview are: 
Retrieval enhancement technique i.e. memory recall technique that are consistent with the Cognitive approach.
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