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1. Multiple Choice Questions

i. b
ii. c
iii. a
iv. b
v. c
vi. b
vii. b
viii. a
ix. a
x. c

2. Subjective Questions:
i. The length of a facial depends on what outcome the client is aiming to achieve. A basic facial would usually take an hour whereas more advanced, targeted facials can take up to two hours.

ii. To design a facial treatment for a client with oily skin:
The aim of the treatment is to remove the excess oil and sebum from the skin by doing a deep cleanse, exfoliation and a mask to promote new cell growth on the 
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clients face. 
I would start first by completing a full skin analysis on my client checking for any contra-indications (about 5 minutes) and then wash my hands thoroughly before I start the treatment.
I would then use an oil based eye make-up remover to remove any eye make-up that the client has, using cotton wool pads in downward strokes beginning from the base and finishing at the tips then cleanse in outward circle strokes across upper eyelids and below lower lashes in the direction of the nose. I would repeat until eye area is cleaned of make-up, this process taking about 5 minutes.
After sufficiently removing eye make-up I would remove the make up on the client’s lips using a cleansing cream as to not dry the lips out too much. I would apply this to the client’s upper lip section in circular motions from left to right, removing any make up on the lips then removing with a damp cotton pad whilst supporting the lips start cleansing the clients face. 
For cleansing oily skin, I would do a superficial cleanse and then a deep cleanse to ensure I have removed all dirt, oil and sebum and make up from the clients face. I would use a gel cleanser to eliminate oil without stripping the skin. It also doesn’t contain oil but does having conditioning ingredients in.
To do this I would wet my hands and apply a generous amount in my palms then apply at the base of the neck and clasp my hands together moving them up the neck and unlinking my hands in a flowing motion. 
After cleansing the clients neck I would move up the face to the jawline to work on the chin area, then gently moving up the face and onto the cheeks and forehead, removing all make up. I would remove the cleanser with damp cotton wool pads in a circular motion and then repeat again to ensure all make up is removed. This process will take about 15 minutes. 
Ensuring the client doesn’t have any of the contra-indications associated with steaming, I would use an electrical steamer after I have cleansed to loosen softened cells so that I can remove any comedos on their face. This would take around 10 minutes all together.
After the steaming, I would apply an exfoliator to the neck and face the same way I would apply the cleanser. I would use circular motions all over (avoiding the eye area) for about 1-2 minutes and then remove the exfoliator with warm wet sponges until it has been fully removed from the face. 
After exfoliating, I would use a deep cleansing clay mask to the face and neck, avoiding the eye and lip area, in circular motions around the neck, chin, cheeks, nose and forehead performing a massage motion and leave this on for 15 minutes. The clay mask will absorb the sebum and oil from the clients face which will promote new cell growth. I would then remove the mask with damp sponges in circular motions, repeating until the mask is fully removed.
Following the clay mask, I would use a toner on the clients face with cotton pads over the neck and face to tighten pores and reduce the flow of sebum and sweat to the skins surface. I would apply by wiping the skin softly outwards and upwards over face and neck, concentrating on the T zone where blackheads and grease often 
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build up.
After the exfoliator, I would blot the face dry with a facial tissue to avoid the toner evaporating from the skin. This process would take about 2 minutes.
I would apply an eye cream to the client’s eye area by applying a pea sized amount to my fingers and applying under the eye in tapping movements and then above the eye. Following this I would use circular, outward motions to spread the cream 
around the eye starting from the inner corner on the lower eye to the top corner of the eye lid. I would repeat this movement about 5 times and this would take around 5 minutes.
The last step to the facial is the moisturizer and for oily skin I would use a light, 
normal to combination moisturizer, as one for dry skin would be far too oily.
I would apply a small amount of the cream to my hands and spread over the neck in 
delicate motions and gently moving up the face, avoiding the eye area (where I previously applied the eye cream). I would work the cream over the face gently, in a massage motion, in upward strokes, repeating for about 5 minutes.
The aftercare is very important so that the client can maintain healthy skin everyday and in-between treatments.
I would advise the client that it is essential to cleanse, tone and moisturise twice daily (morning and night) to ensure a full cleanse of the face so that dirt does not build up and clog the pores. I would tell my client which products I used and try to upsell products from the salon, however if they cannot afford these I would inform on which skin type she needs to use when purchasing from a shop.
It is important to eat healthy to maintain healthy skin so I would advise my client to drink plenty of water throughout the day, eat plenty of fruit/veg for vitamins and antioxidants and eat foods rich in Omega 3 such as fish and nuts.
These foods will boost collagen and help with cell renewal in the skin. 

iii. For a client with an allergic skin type:
It is very important to be extra cautious when performing a treatment on a client with an allergic skin type as you don’t want to cause them any pain or irritate their skin further, resulting in them leaving the salon feeling unhappy with their treatment. 
The products would have to have a very low amount of alcohol/ perfume in them (preferably none) as these can irritate the skin.
I would perform a superficial and deep cleanse on my client with a cream cleanser as it is the most moisturizing and will not likely irritate my clients skin.
I would then use a toner that is suitable for sensitive skin. After toning I would use a gentle exfoliator for sensitive skin and then use a moisturizing mask to replenish moisture into the clients face to prevent dryness.
I would use a mosituriser suitable for dry/sensitive skin and recommend these products to my client.

iv. The purpose of a face mask is to deeply nourish the skin and hydrate.
Face masks are the perfect skin care treatment to help you with your skin care concerns. The face mask can help hydrate skin, remove excess oils and help 
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improve the appearance of your pores. They’re can also help pull out impurities.
Face masks help unclog pores and also give radiance to your skin that cleansing along cannot achieve.
The purpose of using an exfoliant is to remove dead skin cells and promote new skin growth. Exfoliators unclog pores and prevent blackheads from forming.
The buffering of the exfoliant can give radiance to the skin.
The purpose of a cleanser is to remove make-up, dirt, oil and sebum from the face gently and to cleanse the skin daily. Most cleansers are moisturizing and should be the first stage of your facial cleansing routine.
v. I would recommend a full facial once a month, this is so that the skin cells can move from the dermis up to the surface of the skin and then the older cells can be removed. Facials cannot be performed too often as it can over sensitise the skin and could irritate the client. There needs to be enough time in-between for the skin cells to renew.
vi. The three contraindications in which steaming should not be used is if the client has asthma, reduced sensitivity in the skin, or diabetes.
vii. The natural aging process affects the skin as wrinkles start to form, the epidermis becomes thinner and skin becomes drier due to the sudoriferous and sebaceous glands becoming less active.
This can result in more blackheads, clogged skin and reduced elasticity. 
Skincare routines need to be followed to help maintain healthy skin.

3. The client’s lifestyle is an important thing to consider whilst analyzing the condition of their skin because there are many factors to skin damage including sun damage, pollution damage, steam and the clients job could involve some of these factors. It will help you to assess what products they need to use for their at home skincare routine and what type of facial/products you should use in the salon. 
It is also important as the client may not have lots of time to dedicate to their skincare routine so you need to make sure you advise what will be suitable for them and fit in with their schedule. 
The client should always use an SPF mosturiser, especially if they are working outside in direct sunlight.
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