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Question 1
i. The purpose of any interview is to obtain information, interviewing witnesses or suspected perpetrators of a crime is not an activity normally associated with accountants, but for forensic accountants it can be an important tool in the successful resolution of cases. Investigations generally rely heavily on obtaining documentary evidence. Oral evidence obtained through interviews can:
Produce new information or source of information,
Provide context for and explanations of documents or other evidence,
Indicate where the sympathies of witnesses lie,
Provide a basis for witness statements or briefs of evidence,
Tie witness and suspects to their respective stories,
Highlight differences between suspects as to culpability,
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Suggest the likely defenses on which suspects may seek to rely,
Address natural justice issues.

ii. The first step is to determine who will be interviewed and then plan who will be interviewed in what order. Investigators should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose. It is important to consider that only one person should be interviewed at a time. The interview usually should begin with the neutral witnesses and move to the corroborating witnesses. The actual suspects of the case should be interviewed towards the end of the interviewing process. However sometimes the case may be determined so you’ll have to interview the suspect early in the interviewing process or investigating process, as the suspect might destroy particular evidence.



iii. Although there aren’t a lot of witnesses in financial crime cases, you should consider every potential witness to interview. Any individual with information about the business and its operations might be witness regardless of their proximity to the suspect or the business. Current and former employees should be included in the investigators list of interviewees. The following is a list of potential interviewees.
· Victims
· Co-workers
· Suppliers and vendors
· Spouses
· Significant others
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· Relatives
· Attorneys
· Accountants
· Bankers and stockbrokers
· Regulators
· Competitors
· Industry leaders and group representatives.

iv. Recording interviews create a unique evidentiary and legal issues. The investigator must insure the interview is recorded. Recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be quickly dismissed. A video recording is preferred, videotape records every gesture or facial expression by both parties and therefor able to dispel any allegations of intimidation.  Recording also provides protection to the witness to make sure his words are not twisted. Investigator can also use this recording to study what’s been said by the witness or suspect.

v. Each venue will have its pros and cons, but it is important for the investigator to choose the place where to conduct an interview carefully. It’s important that you conduct the interview with a witness in a place where he can feel comfortable, but that is mostly decided by the role he played in the crime, but in some cases if you interview a suspect it might not be the best strategy.  Investigators will sometimes use tactic with suspects to interview them in a place to put them out of their psychological comfort zone, so he could experience the pressure of being “interviewed”, to minimize the resistance to confessions. 
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Question 2

The planning an interview can be broken down into 6 stages asking the following; who, what, why, when, where and how.

Who?
The first step is to determine who will be interviewed.
There will be relatively fewer witnesses in a financial crime compared to any other crime, so it is important to interview any potential witnesses that could be involved in the business where the fraud been involved in. Potential witnesses can be people such as accountants, external auditors, banking personnel, mortgage and loan brokers, and business consultants. It could be either former or current employers or employees. Careful planning should be considered in what order the interviews should be conducted. Witnesses and suspects should be interviewed alone and suspects should be interviewed towards the end of the interviewing process, but certain circumstances could chase the order.

What?
After they determined who they will interview, the investigators now need to plan what they will ask the interviewees.
The investigator should carefully consider what information could be provided. Investigators should aim at obtaining missing information to fill in the gaps in that area. Pre-planning what to ask is helpful for organizing an interview.
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Why?
Why has a close relation to who and what. Determining the reason to interview a witness is associated with who they are and what information they possess.
In justifying why a witness should be interviewed. It is important to determine in which order the interviews will take place. Some should be interviewed during the intelligence-gathering phase because their ability to provide background information, while others are more important for providing finer points.

When?
Determining when to interview a witness.
Although there is no perfect time in considering when to interview a witness, it is important to consider to conduct the interview at a desirable time for the witness, as you want to create a relax environment, as you don’t want them to feel rushed. As an investigator it is important to recognize the most hectic, and worse times for scheduling an interview and make effort to create a friendly or relaxed atmosphere. 

Where?
The place where the interview is conducted is important and needs to be chosen carefully.
The investigator has several option and venues where to conduct the interview such as the witness workplace, his/her home or some neutral venue. Each venue will have their own pros and cons. The role played in the crime will determine how comfortable the investigator wants the interviewee to feel. 
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Investigators usually manipulate the psychological pressure on the suspect and use it to minimize the resistance to confession. To take a suspect out of his comfort zone and place him in the investigators environment will make the pressure considerably higher, places like the investigators office, an attorney’s office or police precinct are examples.

How?
The investigator has several option in how to interview the witness. These include audiotaping, videotaping, and recording the interview stenographical.
The is to the utmost importance that the interviewer records the interviews. Recordings protects the investigator and it also provides protection to the witness and ensures that their words are not twisted. 


Question 3

What is cognitive interview?
The cognitive interview is basically an expansion of structured interview, as it includes further strategies designed to enhance witness’s memories. The strategies are based on certain theories and hypotheses.
The first hypotheses are that remembered information is stored as separate units or records that certain data relevant to the observed event. These data can be found through descriptions. The recreation of environment and the context helps the individual to access the record and details related to it.
The second hypotheses states that our memories composed of a network of associations rather than discrete units. Therefor memories 
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can be access through different paths, such as to start remembering the event backwards, from end to start, and this may trigger certain memories. 
The schema theory is the third model of the cognitive interview process. According to this theory, a script guides the encoding of familiar events in our brains. When a familiar event is observed, it is organized into a system of slots depending on the script. New events are organized into slots that have already been descripted by the brain, this enables the brain to obtain information on already obtained expectations and to use default information to fill the slots.

The cognitive interview involves a number of techniques. 
· The interviewer tries to mentally replace the environmental and personal context of the crime for the witness, perhaps by asking them about their general activities and feeling on the day. This could include sights, sound, feelings and emotions, the weather etc.
· Witnesses are asked to report the incident from different perspective, describing what they think other witnesses (or even the suspects themselves) might have seen.
· Recounting the incident in different narrative order. Geiselman & Fisher proposed that due to the “recency effect”, people tend to recall more recent events more clearly than others. Witnesses should be encouraged to work backwards from the end to the beginning.
· Witnesses are asked to report every detail, even if they think that detail is trivial. In this way, apparently unimportant detail might act as a trigger for key information about the event.
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