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Marking Criteria:
 We expect the learners to write minimum one well-expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
1. Give short answers to the following questions: 
I. How does interviewing help the financial crime investigator in his work?  
Answer:
An interview can best be described as a professional conversation conducted with a specific purpose or goal in mind. The thrust of an effective interview is to gain knowledge and information that is pertinent to the inquiries. The primary purpose of most interviews is to gather evidence through facts and other information supplied by witnesses. Interviewing is performed throughout an investigation. With each successive interview, the interviewers should obtain background information about the witnesses, the subject matter of the investigation, and the potential suspects. Efforts should be made during the interviews to identify new records and additional witnesses. A variety of interview methods will be discussed; however, regardless of the methods used, interviews generally should strive to answer basic questions: who, what, where, when, how and why.

II. What is the first stage in planning the interview?  
Answer:
Who should be interviewed, it always is recommended that only one person should be interviewed at a time. The interviews usually should begin with neutral witnesses and move to corroborating witnesses. The actual suspects of the case normally are interviewed toward the end of the interview process; however, other options may be considered depending on the nature of the case. In some circumstances, interviews with suspects may be conducted early in the investigation if it appears that evidence may be destroyed, if the suspect is leaving the company, or if threats to other witnesses are being made. 

III. Which type of interviewees could be considered when investigating financial crimes?  
Answer:
1. Bankers – Financial Investors – Bookkeepers – Accounts Clerks  
2. Former spouse / Girlfriends 
3. Ex Employees
4. Business Partners 
5. Executive Managers – Junior Employees 
6. Neighbors 
7. Friends 
IV. Why is it important to record the interview?  
Answer:
1. Videotaping is the most recommended tools used while conducting Interviews:
2. [bookmark: _GoBack]Ideally, the video recording of interviews gives an accurate summary of the interview, as all the answers captured during the interview, as well as the comments by the investigator, are saved for reference. The interviewing committee can rewind and listen to them repeatedly to get clarity on the interview. Moreover, the tone, body language, pitch of the voice, speed of the speech etc. can be assessed. The recorded interviews can be used for transcription of the answers, which is necessary for including relevant quotes in the research report.
V. What is the importance of the place where an interview is to be conducted?  
Answer:
Where? Where you conduct your interview is also important. You have several options when deciding where you want to conduct the interview. You can use your witness’s place of business, his office, his home, your office, or some neutral forum. Whichever you decide, each will have pros and cons. 
Home-field advantage might be important. Additionally, the role that the witness played in the crime may influence how comfortable you want him to feel. Ancillary witnesses such as non-party bankers, brokers, and professionals will likely be most comfortable in their office or in a neutral forum. Suspects and those who might become suspects will likely be most comfortable on their turf as well. However, strategically, you may not want the suspect/potential suspect to be too comfortable. 
The proper setting can help to leverage the psychological pressure. It is common for investigators to manipulate the pressure placed on a suspect in order to reduce his resistance to confession. 
2. Discuss, in detail, the stages involved in the interview planning procedure. 
Answer:
Interviewing is complex. It requires learning and practice to ensure that high standards are achieved and maintained.
An interview may not be used solely for obtaining information about an investigation. It may also be used to provide witnesses and victims with important information, for example, about court proceedings, protection of identity, special measures, disclosure, intermediaries and witness protection.
In any interview it is essential that the investigator acts with professionalism and integrity. The following will support this.
Establishing a professional relationship
People are more likely to give accurate information if they trust the professionalism of the interviewer. The interviewee should be treated fairly and in accordance with legislative guidelines. Interviewers must not allow their personal opinions or beliefs to affect the way in which they deal with witnesses, victims or suspects.
The importance of being methodical
Being methodical helps both the interviewer and interviewee. Planning, preparation and ensuring that the interview plan is followed, and that answers are linked are all part of being methodical. The PEACE interview model also helps.
Personal style
Style matters because it affects the motivation of the interviewee to be accurate and relevant in their replies. Establishing a rapport means being genuinely open, interested and approachable, as well as being interested in the interviewee’s feelings or welfare.
Interview location
The physical setting can have an effect on the establishment of the relationship between those involved. The interviewer should consider the impact the location can have on themselves and the interviewee, in particular the affect the formality of designated interview rooms can have on some witnesses and victims.
Dealing with suggestibility
This is when an interviewee is influenced by what they believe the interviewer wants or expects them to say. People vary in the degree to which they are suggestible. Vulnerable people, people with learning difficulties and children, eg, may be more suggestible and require special protection.
Moreover the 5 “W” and 1 “H” Technique can be used:
· WHO
· WHAT
· WHY
· WHEN
· WHERE
· HOW
3. What is cognitive interview? Which techniques are used in this interviewing type? 
Answer:
The cognitive interview (CI) is a method of interviewing eyewitnesses and victims about what they remember from a crime scene. Using four retrievals, the primary focus of the cognitive interview is to make witnesses and victims of a situation aware of all the events that transpired. The CI aids in minimizing both misinterpretation and the uncertainty that is otherwise seen in the questioning process of traditional police interviews. Cognitive interviews reliably enhance the process of memory retrieval and have been found to elicit memories without generating inaccurate accounts or confabulations
The use of the cognitive interview is based on four memory retrieval rules and several supplementary techniques. These rules are referred to as mnemonics.
1. Mental Reinstatement of Environmental and Personal Contexts: The participant is asked to mentally revisit the to-be-remembered (TBR) event. The interviewer may ask them to form a mental picture of the environment in which they witnessed the event. This picture could include the placement of objects such as windows or furniture, the lighting, or even the temperature. The participant is also asked to revisit their personal mental state during the event and then describe it in detail. The purpose of this process is to increase the feature overlap between initial witnessing and subsequent retrieval contexts.
2. In-depth Reporting: The interviewer encourages the reporting of every detail, regardless of how peripheral it may seem to the main incident. This step is important for two reasons. First, the participant may only initially report what information they assume to be important regardless of the fact that they are unaware of what information will have value. Second, recalling partial details may lead to subsequent recall of additional relevant information.
3. Describing the To Be Real (TBR) Event in Several Orders: The participant creates a narrative of the TBR event. He or she is then prompted to start the narrative from a point that is different from their initial starting point. This process may provide a new perspective of the event, which subsequently provides an opportunity for new information to be recalled.
4. Reporting the TBR Event from Different Perspectives: The participant is asked to report the event from several different perspectives; like that of another witness or even a participant. If the participant witnessed a robbery, the interviewer may ask ‘What do you think the cashier saw?’ and then ask for the participant’s perspective.
5. Supplementary Techniques: These techniques are used to elicit specific items from the narrative that the participant provides about what they witnessed. These techniques are questions posed to the interviewee that may jog their memory for details such as physical appearance (‘Did the intruder remind you of anyone you know?’), objects (‘Did they appear to be heavy to carry?’), or speech characteristics (‘Were any unusual words or foreign words used?’).
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