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1. Give short answers to the following questions:


I. What do you understand by sustainable tourism development?

	"By sustainable tourist development' is meant any form of development, provision of amenities or tourist activity that emphasises respect for and long-term preservation of natural, cultural and social resources and makes a positive and equitable contribution to the economic development and fulfilment of people living, working or staying in these areas" (FNPNR. Charter of Sustainable Tourism).

	“Sustainable tourism development guidelines and management practices are applicable to all forms of tourism in all types of destinations, including mass tourism and the various niche tourism segments. Sustainability principles refer to the environmental, economic and socio-cultural aspects of tourism development, and a suitable balance must be established between these three dimensions to guarantee its long-term sustainability.

Thus, sustainable tourism should:
· Make optimal use of environmental resources that constitute a key element in tourism development, maintaining essential ecological processes and helping to conserve natural heritage and biodiversity.
· Respect the socio-cultural authenticity of host communities, conserve their built and living cultural heritage and traditional values, and contribute to inter-cultural understanding and tolerance.
· Ensure viable, long-term economic operations, providing socio-economic benefits to all stakeholders that are fairly distributed, including stable employment and income-earning opportunities and social services to host communities, and contributing to poverty alleviation.

	Sustainable tourism development requires the informed participation of all relevant stakeholders, as well as strong political leadership to ensure wide participation and consensus-building. Achieving sustainable tourism is a continuous process and it requires the constant monitoring of impacts, introducing the necessary preventive and/or corrective measures whenever necessary.
	Sustainable tourism should also maintain a high level of tourist satisfaction and ensure a meaningful experience to the tourists, raising their awareness about sustainability issues and promoting sustainable tourism practices amongst them.”
								Source: UNWTO (2004a)



II. Why is sustainability needed in tourism development?

	Tourism benefits everyone involved, and not just one half of the equation. Unsustainable tourism might be fine from the point of view of the tourist, but it’s unlikely to benefit or gain support from the host community.
· generates greater economic benefits for local people and enhances the well-being of host communities
· improves working conditions and access to the industry
· minimizes negative social, economic and environmental impacts
· involves local people in decisions that affect their lives and life chances
· makes positive contributions to the conservation of natural and cultural heritage embracing diversity
· provides more enjoyable experiences for tourists through more meaningful connections with local people, and a greater understanding of local cultural, social and environmental issues
· provides access for physically challenged people
· is culturally sensitive, encourages respect between tourists and hosts, and builds local pride and confidence
Sustainable tourism should not be regarded as a separate component of tourism, as a set of niche products, but rather as a condition of the tourism sector as a whole, which should work to become more sustainable.


III. Mention the five reasons for collective action given by Middleton.

Size and Growth Potential:
	“World-wide economic activity on this massive scale and growth potential has created powerful multinational major business corporations, some with global interest. These large businesses are now under increasing pressure to operate in more sustainable ways. But many small businesses are also involved and they dominate numerically in all destinations which are not enclosed resorts. It is a major structural issue in tourism that small businesses located at destinations, such as hotels or attractions, and tour operators negotiating the price of products. (Sustainable Tourism by R Hawkins)

Prosperity:
	The physical environment and the diverse cultures around the world are the core resource for most leisure tourism products. Future commercial prosperity rests directly on the industry's ability collectively to protect and provide stewardship for those resources essentially for their values, but in practice treated in the same way as commercial assists needing continuous maintenance, refurbishment and investment. (Sustainable Tourism by R Hawkins)

Global reach:
	With modern transport and information communication system, tourism has now penetrated almost every part of the world. The business in the industry, individually and collectively, have a wimple proofndow of opportunity to put themselves in the vanguard of change for a few years at most while the initiative and control passes to anti-tourism lobbies and to regulators. (Sustainable Tourism by R Hawkins)

Market demand:
	Market demand is one of the main aspects influencing trends found within the tourism industry. When individuals choose to go on holiday there are several decisions that they need to make: for example, accommodation, transport, length of stay, price and destination (Alegre and Pou, 2006). Overall, tourism demand is directly influenced by two major factors: society as a whole (‘demand determinants’) and the characteristics of an individual (‘travel motivations’) (Keyser, 2002). Important determinants influencing tourism demand in the country of a tourists’
origin are population, income (national income for business travellers and personal disposable income for private travellers) and marketing of travel destinations. Determining factors from the destination are price (of substitutes, transport to and from the destination and living costs), and the trends and popularity of destinations (Witt and Witt, 1995). Due to resources, the scope of this study solely examines the demand for the 3RW and the potential impacts of that demand, but not the reasons for the demand.

Competitive Business Advantage:
	Ample proof now exists that cost savings as well as product quality images flow from good environmental practice all kinds of travel and tourism businesses. 	















2. Discuss the various approaches to sustainable tourism development.     

	There are factors that underpinned tourism development theory, which are derived from the dominant theories of development; Modernisation, Dependency, Neo-liberalism and Alternative development. The development was progressive, as experienced in many countries.

Modernisation theorise:

	This theory views development as a series of development stages through which societies pass from tradition to modernity, a process of Westernisation. The modernisation of society through secularisation and industrialisation is to be encouraged and in tourism development is evidenced by the development of western style hotels and resorts and the introduction of western working practises. It is assumed that there will be a “trickle down” effect and that the development of modern tourism infrastructure will contribute to the transformation of the economic and social conditions in which people live. Greenwood characterised the tourism industry “as a vast school for the modernization of a people’s values”
	However, whilst “trickledown” obviously does occur it does not always, and it is rarely maximised. Some resort developments import most of their inputs from outside the local area and sometimes recruit their labour from outside too, bringing labour in to avoid the training costs which would otherwise be incurred. The local economic development and poverty reduction impacts are rarely optimised and the impacts measured and reported.
	A further consequence of this failure is that the development benefits of tourism are not valued by development agencies and tourism is not considered on a comparable basis with other industries.  Too often tourism has been the option of last resort and has not been successful because there is insufficient market demand to sustain tourism development. In other contexts where tourism might make a contribution it is overlooked in favour of other industries or sectors.

Dependence theorise:

	Tourism development in peripheral countries is strongly influenced by events in the core countries. The flow of mass tourists from central to peripheral countries, and the running of hotels and resorts, are subject to various control mechanisms found in the former (Britton, 1989). The roles of tour operators in core countries, one of the most influential tourism suppliers due to their huge financial resources and industrial leverage, for instance, can exert a strong impact on the occupancy rate of hotels and spatial distribution of tourist flow in receiving countries, many of which resemble peripheral areas (Shaw and Williams, 1994).
	Furthermore, many of the hotels, particularly those of an international class, are owned or managed by Transnational Corporations. However, not all international standard accommodation chains in developing countries belong to developed countries and hence are not controlled by external force. At a different level, these relationships posit the notion of underdevelopment of developing countries because of the exploitation by developed countries (Britton, 1989; Harrison, 1995). “Thus, according to dependency theory, tourism is an industry like any other, which is used by the developed countries to perpetuate the dependency of the developing countries. Instead of reducing the existing socio-economic regional disparities within the developing countries, tourism reinforces them through its enclave structure and its orientation along traditional structures” (Operand, 1993, p. 540).

Neo-Liberal theories:

	A chain of global events, including the oil crisis and economic depression that occurred from the mid-1970s to the mid-1980s, has led to an increase in neo-liberalism in tourism development in many developing countries. For example, Desforges (2000) contends that the national government in Peru ‘rolled back’ its active role when President Alberto Fujimori imposed a drastic cut in state spending on the tourism industry. The state tourist board’s budget went down to zero until it could clearly define and justify its role, and the Ministry of Industry, Tourism and Integration and Commerce’s number of employees reduced from 2700 to 300, while state owned hotels were privatised and fees were imposed at the state’s tourism school.  Such deregulation, privatisation and liberalisation acts, have reduced state influence and at the same time the acts permitted the increased role and importance of the private sector in the tourism industry. Brenner and Theodore (2002) contend that neo-liberalisation has entailed a reorganisation of institutional, political and geographical settings.

Alternative Development Approach:

	The last remaining form of tourism development is alternative tourism. The concept started to surface in the literature some two decades ago (e.g. Dernoi, 1981; Jenkins, 1982).  The approach is focussed on the concept of sustainability, a concept that can be traced back to the conservation movement in the west during the late 19th century (Hall, 1998). However, in the context of tourism specifics, concepts of alternative tourism encompass a range of tourism strategies that include ‘soft’, ‘responsible’, ‘green’, ‘appropriate’, ‘controlled’, ‘people friendly’, small scale’ and ‘cottage’ characteristics (Conference Report, 1990). The ‘green movement’, which is associated with the wider concept of the ‘green consumer’, for example, puts forth the promotion of environmental issues in tourism (Shaw and Williams, 1994).
	Gordon adds that it is the tourists’ influence that forces politicians and tourism businesses alike to consider the environment a genuine concern. Such conditions culminated in ecotourism, a new form of tourism development:
“Travelling to relatively undisturbed or uncontaminated natural areas with the specific objective of studying, admiring, and enjoying the scenery and its wild plants and animals, as well as any existing cultural manifestations (both past and present) found in these areas…” (Ceballos-Lascurain, 1987, cited by Boo, 1990, p. xiv).
		
	Development theory provides the suitable conceptual framework and platform to elucidate the processes in tourism development. It shows these processes are not solely the result of unilateral actions. Instead, the nature of tourism development is a highly contested one, which among others, is susceptible to influence from the surrounding milieu, invoked by factors such as politics, economics, culture and the environment. Such processes are made more complex by the fact that the tourism industry is composed of diverse inter-related fields, and as such are broad in scope and depth.

	While tourism is a major force for development we must not ignore a number of negative aspects such as:  

· Tourism is a significant and growing contributor to climate change, currently accounting for around 5% of global CO2 emissions, mainly generated by transport but also by the operation of tourism facilities such as accommodation.
· Local pollution of land and water from poor treatment of solid and liquid waste by tourism businesses and from the activities of tourists can be a problem in some areas
· Accommodation businesses are often major users of non-renewable and precious resources, such as land, energy and water. In some areas a resort may consume many times more water per person than the local community with which it competes for supply.
· Poorly sited tourism development and inappropriate activities can be very damaging to biodiversity in sensitive areas. Negative impacts to cultural heritage sites can occur where there is poor visitor management.  
· Tourism can have negative impacts on local society, through restricting access to land and resources and leading to an increase in crime, sexual exploitation and threats to social and cultural traditions and values.
· While tourism is well placed to generate accessible jobs, poor working conditions are sometimes found in the sector.
· The economic performance of the sector is susceptible to influences on source markets, such as economic conditions, natural events and security concerns, although recovery may be rapid when circumstances change.   
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