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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	1(i) 
Non-financial evidence are evidence that are not finance in nature. Sources of such evidence include interviews, hand writing analysis, document examinations as well as physiological trait of the fraudster. Physiological traits refer to the fraudster’s behavior, expressions and any communications that indicates fraudster’s involvement in the crime. Interviews, statement analysis as well as scientific content analysis seek to establish same fact.

1(ii)

Body language is important in the interviewing procedure. A person’s gestures and facial expression are indicators of his/her emotions. Usually, a person displaying these movements is unaware of them. Indicators of a person’s emotions include body language such as speed of talking, pitch of voice, crossing of arms or legs and other gestures. Certain anxiety or stress related gestures or movement may hint deception. Such clues like speech error, hesitation, increased vocal pitch, excessive blinking, pupil dilation, touching the hands or face excessively, shrugging of shoulder e.t.c 
It is always helpful if the investigator is aware of these clues, however, such body language are not absolute and cannot be taken as factual evidence of a person’s guilt 

1(iii)

Scientific Content Analysis (SCAN) is aimed at detecting deception. It is a cross-cultural tool which makes it more applicable. SCAN assesses the truthfulness of content by analyzing the words used rather than focusing on whether the facts stated are truthful or not.
Fraudster tends to deceive indirectly rather than tell blatant lies. This indirect deception involves hedging, leaving out critical facts, pretending to be forgetful or ignorant, using a choice of words that distances self from the event e.t.c  in order to avoid making damaging statement, deceitful people use verbal tricking. For SCAN to be effective the analyst requires unambiguous statement from the suspect.
1(iv)

Visual Accessing Cues (VAC) refers to the language of the eyes and the principle related to it. Eye movement cues and interpretations are only applicable to right-handed people. Therefore, it is to know whether the interviewee is left-handed or right-handed in order to interpret the cues correctly and to avoid interpreting truthful responses as deceitful.

Blinking is also part of eye language principles, normally, a person blinks about 20 times per minute and each blink lasts about a quarter of a second. When a person is under stress he/she tends to blink faster and more frequently.

1(V)

There are other cues apart from body language that can help identify lies, such tools are statement analysis and Scientific Content Analysis (SCAN). Statement analysis examines a statement word by word , it assesses the truthfulness of a statement by analyzing the words used rather than focusing on whether the facts stated are truthful or not. A deceitful person subconsciously reveals the conflict and deception through the manner of communication. Statement analyst tries to identify cues and signs indicating that a person is trying to distance themselves from the stated facts. Special focus should be on the useage of “I” as any deviation from it is a warning sign of deception. 

SCAN is similar to statement analysis. SCAN like statement analysis aimed at detecting deception rather that determining truthfulness. It is cross-cultural, as such makes it ,more applicable. SCAN looks out for a shift in pronouns and gaps in the narrative which indicate deception.
2

The objective of audit is different from that of fraud investigation. Audit seeks to ascertain that the financial record presented by the reporting entity present a true and fair value of what it purported to represent. The job of the auditor is to express opinion on the financial statement authorized by the directors of the reporting entity, this he does by sampling some of the entries in the financial statement. 

Questions asked by auditor are to confirm these facts not necessarily to get more details, for the auditor will take the whole financial statement as a whole.

Fraud investigator on the other hand is interested in  a particular item of concern in which all the details about the item will be required in order for a fraud investigator to carry out an effective investigation. A fraud investigator will therefore, ask questions that will enable him get more details that will facilitate the prosecution of the suspect. Such questions will take into account the body language of the suspect as well as the content of his/her response in order to obtain a signed confession that will be used as evidence in court. 
For an auditor, confessional statement may not be needed except is extreme situations as the auditor is not seeking to prosecute the directors but to express opinion about the financial statement presented to him. 

3.

The interviewing procedure for a financially sophisticated victim will involve the following.

· PREPARATION; this involves the interviewer getting to know all the required information about the interviewee and other important information that will facilitate an efficient interview. It also includes thinking through the interview process, what the likely questions will be and imagining the likely response the interviewee will give. All these will help put the interviewer in right perspective for the interview.
· SETTING THE TONE; it is up to the interviewer to set the tone for the interview. This means dressing appropriately, displaying good social skill, introducing himself/herself properly and developing a good rapport.

· LOOKING FOR NON-VERBAL BEHAVIOUR; humans reveal much more through their body language than their words especially when they are under stress, therefore, an interviewer should always observe gestures and non-verbal behavior.

· ASKING QUESTIONS IN A FLOW; the questions should be well paced, not too fast, not too slow and not too long, thereby ensuring that the interviewee is comfortable with the process. Tough questions should be asked after a few easy one, to make them appear less intimidating 
· LISTEN MORE THAN TALKING; it is important for the interviewer to listen and let the interviewee talk more , making it more difficult for the latter to conceal facts or deceit. This will also help the interviewer to identify interviewee’s deception. The more the interviewee talks the more the subject is learnt.

· GET IN WRITING; in fraud investigation, the main purpose of an interview is to get the suspect to become the subject of the interview and to obtain a signed confession from him/her. This is known as admission-seeking interview. A written confession signed by the perpetrator of fraud is one of the most powerful pieces of evidence in court.
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