[image: BOLC_Logo]                                                                  
   Assignment Cover Sheet





	Student Name:
	Marianna Nemes

	Student Number:
	2702

	Course:
	Diploma in Beauty Therapy & Salon Management

	Assignment NO:
	5



Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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2,
i. How important it is to use the correct products for the skin type?
Very important coz correct skin care products need to maintain, enhance guests’ skin’s condition.
ii. How can you ensure that the client will be relaxed during the facial treatment?
Treatment should be soothing/peaceful area and quit time with relaxation background music, right room temperature (not cold and not hot), phone is turned off, massage movements need to have rhythm, continuity and the right depth, based on the guest’s needs
iii. Briefly describe the following facial massage movements:
Effleurage: stroking movement, what is used beginning of massage > relaxation of muscles and to release of the tension
· Superficial effleurage: soft flow of pressure what is used in beginning of massage
· Deep effleurage: it is similar movement as superficial movement, only just with more pressure but not strong enough that guest feels uncomfortable
Petrissage: four different types of petrissage together while tissues are lifted from underlying structure and then compressed. These movements comes after effleurage but still light, relax > to eliminate lactic acid, lymphatic acid and waste products
· Rolling
· Wringing
· Kneading
· Picking up
Percussion: (tapotement), it is carried out in a brisk and stimulating way
Finger tips are used to generate very soft gentle tapping movements > to stimulate skin 
This improves the supply of blood that provides nourishment to the skin tissues and the stimulation increases the supply of blood. Usually used for loose, crepey skin around eyes and jaws
iv. Design a facial treatment, lasting for one hour, for client with very dry skin. Describe:
The aim of the facial treatment:
This type of skin lacks moisture and oil. The pores are tight and small. Dry skin has the tendency to be sensitive, wrinkles appear quickly and result in premature aging.
The main concern to clean, to balance, to moisturize skin (hydrating)
Facial treatment products you are going to use
What is suitable for dry skin, if skin is very sensitive products should not contain common allergens like alcohol, lanolin or mineral oil, can get worse if washed with tap water coz it contains chlorine and salts > advice: to avoid using tap water on the face
Cleanser: 
· eye makeup remover cream for eye
· cleansing cream the best for very dry skin
· cleaning milk the best option for dry skin and sensitive skin, this is not good option for very dry skin 
Toner
Exfoliants: pore grains: liquid or cream, clay exfoliants, vegetable or chemical 
Moisturizer: creams coz there is 15-30% oil and 70-85% water
Mask: setting masks or non-setting masks
Setting masks:
Clay masks from calamine or magnesium carbonate what is mixed with rose water, orange flower, few drops of vegetable oil or almond oil
Peel off masks: paraffin masks the best for very dry skin or gel masks
Non-setting mask:
Natural masks: 
Biological: eggs can be used with almond oil
Fruits extracts
Herbal and vegetable
Cream mask
When and how you will apply them
· Cleanser: to remove make-up
Applied via damp cotton wool very gently, with upward and outward strokes movement, for clients wearing makeup, the superficial cleanser must be used 2x or until cotton wool is not clean
                             Creams: has a thicker and richer emulsion
                             Milk: used for washing off skin, lighter feeling on skin, 
                                     Lips: circular movement, from right to left, the corner of the mouth needs to be supported
                                     Neck: upwards on the neck (toward head)
                                     Face: upward on the face (toward to forehead)
                                     Full movement: from base of the neck to the forehead
                                     Eye makeup remover: stroke the length of the eyelashes in downward strokes, beginning from the base and finished at the tips/points, the eye tissue must be cleaned in circle: stroke the upper eyelids toward to ear, then the lower lashes toward the nose, repeated until the cotton wool and the eye area look clean
· Toner: all cleanser need to be removed with a toning lotion, used after cleanser, again after exfoliation, before massage and the end before moisturizer
          A, 2 pieces of damp cotton wool, wiping the skin softly upwards and upwards over the face and neck 
         B, toner is in spray, will be careful coz the eyes need to be protected via cotton wools pads
        C, applied the toning lotion to damp cotton wool and tapping it over the skin gently > this is the most stimulating effect
·  Exfoliants:
A, Pore gains: needs to massage gently over the surface of the skin, applied to damp cotton wool and gently circle way  
                             B, Clay exfoliants: it is applied as a face mask, when it is completely dry, the mask is removed gently with finger pads or facial brush or mechanical equipment
· Moisturizer: creams 
Used a disposable spatula, take some moisturizer from container. Small dots on the chin, neck, forehead and nose. While spreading it on the face, use outward and upward movement gently. Excess moisturizer can be removed via facial tissues.                   
· Mask: as written on product and what is suitable for very dry skin, usually masks needs to stay 10-20 minutes on skin
Application with a sterilised spatula and mask’s application process: neck, chin, cheeks and the end forehead, have to be applied in thin layer that covers all the skin
The mask should be left on the skin for the recommended time but also guest need to be checked
Setting Masks:
          Wait to be dried then removed easily as a plastic
Non-Setting Masks:
          Cream: excess mask need to remove with facial tissues          
It is extremely important: all mask have to removed from all part of the face > below chin and behind the ears area         
How long each stage will last
                           - Consultation and preparation; depends on 1st time or regular guest
                           - Removal of makeup; approximately 2-5 minutes
                           - Cleansing routine; approximately 2-5 minutes
                           - Refresh and tone; approximately 2-5 minutes
                           - Exfoliation; depends on which type of exfoliation used
                           - Toner again: 2-5 minutes
                           - Steaming: the time duration depends on the distance of the steam application > very dry skin guest needs to be far away and shorter time than guest who has greasy skin. Guest needs to be monitored how is the skin’s reaction and guest is comfortable
                            Towel Steaming: approximately 10 minutes   
                           - Inspection of full skin; 
                             Removing skin blockages: white and black heads depends on condition of guest’s skin
                           - Toner again             
                           - The face mask; approximate 20 minutes
                           - Toner again         
                           - Moisturizer: 2-3 minutes
                           - Follow-up and Advice on Home Use: 2-10-15 minutes
Aftercare advice which should be given to maintain the skin condition.
· Cleansing morning and evening via anti-bacterial cleansers
· use moisturizer and toner morning and evening too
· exfoliation once a week
· use daily and night cream what is suitable for your skin
· use eye make-up remover for eyes all the time
· depend on guest’s age what extra she needs to use,
· facial treatment minimum once a month
· use face mask once a week or twice
· use suitable skin products
· drink lots of water
· eat right, healthy food, lots of vegetable and fruits
· lest stress
· healthy life style
· avoid any type of damage of the skin
· protect skin from sun
· try not touch or squeeze spots or black head
· use good quality moisturizer under the make up
· do not use make up for 12 hours after facial treatment
· leave the skin alone for 12 hours after facial treatment
· do not cleanse the skin that night after facial treatment
· facial massage should be after 4-6 weeks
v. State five points of advice for a client to improve her skin condition
- the eyes area must be cleaned only eyes  makeup remover, both eyes should be cleaned individually, while the eyes tissues get suitable support
- exfoliations should be use 1-2 times/week
- face mask should be used 1-2 times/week based on the skin type
- toning lotion used on damp wool, the skin should be wiped gently, upward and outward strokes
- the moisturiser should be applied in small dots on the chin, neck, forehead and nose, it can be spread with light outward and upward movements
- facial exercises should be performed regularly 4 times/week to keep facial muscles well-toned 
vi. ‘A client did not enjoy her facial’ what could be the possible reasons behind this?
· Not right suitable products
· Something is happened before facial treatment what bothers her
· Her agenda is change after facial treatment therefore she does not have enough time and this bother her
· Massage conditions are not right: room temperature, music …..
· Not hygienic right environment 
· Some facial stages are painful, over her comfort zone
vii. What is the most suitable mask for a greasy skin?
Setting masks: 
Clay masks: with hazel or fuller’s earth or sulphur (yellow powder) mixed with distiller water
Thermal masks

3,
If you are going to apply warm oil mask treatment to your client with dehydrated skin, how
long should it take and what should the procedure for application be?
It should be on neck and face, approximately 10-20 minutes
The procedure:
· After a facial massage when the massage medium completely removed and the skin is not greasy
· Explain to guest what will happened, how long it will be and what she should feel, also ask her if she feels uncomfortable on skin notify you, if she wants you can cover her eyes via eye-pads that she still can relax
· Start application via a sterilized spatula, follow the specific sequence: neck, chin, cheeks, forehead, ensure that nostrils, eyebrows and the hairline are kept clear from mask
· Mask should be left on the skin for recommended time
· Wash your hand again
· Eye-pads should be remove first
· [bookmark: _GoBack]Remove mask with warm water: have to be removed from all parts of the face: below the chin and behind the ears too
· Suitable toning lotion but before dry skin with facial tissue
· Apply a suitable moisturizer
· Provide small mirror to guest to check her facial skin after full facial treatment
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