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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	ANSWER TO THE QUESTIONS:
1(I).  When ferreting out fraud, investigators want to use every tool at their disposal. Investigator who only examines financial data may be missing some important clues. 
Nonfinancial evidence is just about anything that does not have a monetary sign of it. Supply contract, amount of inventory, industry data, number of patents, products, employees, or customer accounts, or other types of information may be example of non-financial evidence. Incorporate nonfinancial measures into the planning and analytical steps of an investigation.

Investigators also can obtain non-financial data from interviews, handwriting analysis and document examination to the physiological traits of the fraudster. Physiological traits refer to the fraudster’s behavior, expression, or any communication that indicates the fraudster’s involvement in crime. 

In financial crime investigation, it’s important for the investigator make proper link and justification of non-financial evidence in financial crime.    





1(II)  In an investigation to be credible, investigators must deploy certain tactics to verify the accuracy of the responses to investigation interview questions. Pay attention to the physical tendencies displayed throughout the interview. Observe facial expressions and listen to the variations of pitch and tone in their voice. Body language one of the important element to get some primary and secondary evidence for an effective interview. 
Some of the common physical gestures exhibited by someone who is lying include: nail biting, touching their face- usually rubbing nose or covering mouth, avoiding eye contact, stroking the back of their neck, sweating, turning red in the face and fidgeting. From this activities, investigators able to concentrate on focused suspect of crime. 
According to a research, investigator read some body language cues neatly summarized for finding clue of investigation like: 
· Shrugging of the shoulders is a universals sign of confusion
· Open palms signify honesty
· Pointed finger with a closed hand is a dominance display
· Voice fluctuations typically indicate interest, with women often raising their voices and men lowering them
· Mirroring or imitating body language (including laughter) is a sign of liking someone
· Eye contact is a display of interest, positive or negative
· Open, expansive body positions indicate feelings of dominance, leadership, power, or achievement
· Shaking legs or moving them excessively can be a sign of irritation or anxiety
· Crossing of legs (especially in business negotiations) may indicate resistance or low receptivity
· Demonstrating a variety or “cluster” of gestures in relatively rapid succession may signal attraction or interest
· Displaying our ventral side (i.e., our front) can mean we favor something
· Pointing a foot away from a partner in conversation may indicate a desire to exit





1(III) Scientific content analysis (SCAN), is a technique for analyzing the words people use to try to determine if what they said is accurate.  It’s also called statement analysis or investigative discourse analysis. 

SCAN can reveal accurate information, enabling the recipient to reach the right conclusion about the letter. Using SCAN to analyze anonymous letters is the most challenging type of “statement analysis” that’s very time-consuming process; but the SCAN results can expedite the investigation of the matter by days, if not weeks, and can narrow down the search from many possible people into a few. In this reason SCAN treated as one of the important tools in investigation process.  

Broadly SCAN can be applied to affidavits, statements, letters and reports. It does not require any knowledge of the person, the case, or the physical evidence.  SCAN uses only the person's own words, as given in their statement.  A SCAN analysis can be conducted independently of the investigation process and of the person from whom the information is sought.





1(IV) At investigation process investigator use some science of lie detection techniques like reading facial expressions, body language, voice tone and statement analysis as well as movement of body outline. These called visual assessing cues (VAC) of investigation. Commonly VAC refers to language of the eyes and the principles related to it. Interpersonal interactions, emotional states, verbal content, how comments are phrased and some psychological frames are use as visual assessing cues of investigator. 

Eye movements as indicators of specific cognitive processes is one of the most well known in investigation of a crime. "eye accessing cues," are more reliable indicator of truthfulness. But there some debate rises by experts. Sometimes people who are not telling the truth may look to the left because they may be constructing answers or imagery in their head. This may be opposed to looking to the right or up and to the right, where people’s eyes often head when they are trying to recall an auditory or visual memory. However, these eye directions may be reversed for the typical left-handed person. Some reports that eye direction may not be most reliable indicator of a lie. 

Study of "eye accessing cues," are one of the most important tools used by investigators during the interrogation of suspects is observation. Followings eye language cues are commonly used:
-Gazing downward: that normally indicates guilt, defeat or submission
-Raising eyebrows: indicates surprise, disbelief, frustration or uncertainty 
-Raising one eyebrow with head tilted back signifies arrogance or disdain
-Dilation of pupils indicates interest in something.    
 




1(V) Lie detection, also referred to as deception detection, uses questioning techniques along with technology that record physiological functions to ascertain truth and falsehood in response. It is commonly used by crime investigator and has historically been an inexact science.  

In addition of body language, followings cues are used to identify lies:
1. Behavioral cues i.e. selected sample of people assigned by chance to lie or tell the truth. 
2. Verbal and nonverbal leakage of statement 
3. Statement Analysis: investigators also can improve their ability to detect lies by becoming skillful at statement analysis, which applies internalized grammatical rules that stem from the language acquisition part of the brain to an individual’s written or spoken words.
4. A change in their voice :a person’s voice or mannerisms of speaking may change when they tell a lie, 
5. Their bodily expressions may not match what they are saying out loud
6. Their language can change: They might use distancing language to separate themselves from the truth, even changing their selection of pronouns as they speak. 
7. Taking that hardline pause: Liars may pause a lot as they work to construct details or stories in their head or to explain their actions using a storyline that really didn’t occur.
8. Improvising with the details : Since a liar may make up things as they go, they may also have a tendency to add excessive detail to better convince themselves or others of what they are saying.
9. Pointing their fingers (literally): The act of pointing at or toward something or someone else may signal a desire to take a focus off of an individual and onto someone else, 





2. Due to differentiate in nature and objectives, asking questions in an audit is different from asking questions in fraud investigation.
Auditing is an impartial and methodical examination of the financial statement or a fact of an entity to give an opinion on true and fair view. Audits are objective and systematic assessments of how well activities are carrying out and focus on process. Audit reports containing findings and recommendations are issued to appropriate officials. Audit reports are public documents available upon request.  

In the other hand, Investigations are usually undertaken in response to reports of misconduct, and focus upon a person. Investigation reports may be prepared to refer matters for prosecution, inform the agency of a basis for potential discipline, correct serious deficiencies, or inform other government agencies of the need for action within their jurisdiction. Access to investigative reports is limited in accordance with the provisions of the Privacy Act.

Investigation is the act of detail examination of activities so as to achieve certain objectives. Specially, investigation is made in suspected places. It finds out the nature and reasons of suspected areas but auditing is the act of examining books of accounts so as to prove true and fairness of operating results and financial position of a business. 

Asking questions in audit and fraud investigation are different for following disparity between auditing and investigation:
1. The process of inspecting the financial statement or a report of an entity and then giving an independent opinion on it is known as auditing. A careful and detailed study of the books of accounts to discover a truth is known as investigation. Due to difference in objective, questions are different in nature. 
2. Auditing is a general examination while investigation is critical in nature.
3. The evidence obtained from audit process are persuasive. Conversely, the nature of evidence obtained from investigation process is conclusive.
4. Auditing is conducted every year or regularly, but investigation is conducted as per the needs of the organization/victim.
5. Auditing is performed by the auditor whereas an expert team does the performance of an investigation.
6. Auditing is compulsory for every company. On the other hand, the investigation is discretionary.
7. Auditing verifies the true and fair view of the financial statement while investigation is performed to establish a fact. 








3. Although there is no methodological difference when interviewing financially solvent victims, a language barrier is an added aspect of such an interview. But understanding the language and reasoning used by professional fraud investigator will substantially reduce the communications barrier. Once this barrier is lessened, the interview becomes a matter of attention to details. 

When interviewing witnesses in financial crimes, the most critical time is before the interview even begins. Sometimes, the opportunity to interview a particular witness will present itself only once. This may be true in the case of a witness who later becomes a suspect; or, perhaps, the witness unfortunately passes away before the case can be completed. Because investigator may get only one shot, it is imperative that investigator plan carefully before investigator step into the interview room.

This is even more important when interviewing financially sophisticated victims because they will most likely be talking over investigator head. By formulating a list of general questions and planning out the interview in advance, investigator are much more likely to cover everything investigator need and stay on track.

Following issues need to be consider for interviewing a financially sophisticated victim: 
-Don’t be afraid to take documents or visual aids into the interview room.
-Allow investigator witness to take investigator step by step through the process or flow of funds. 
-Make him do it slowly, and several times if necessary. 
-Draw a flowchart of funds, transactions, or deposits. 
-Do not be afraid to ask the witness to look at investigator flowchart or diagram.
-Have the witness tell investigator exactly where investigator is mistaken. Let him make the corrections. Or ask the witness to draw a chart of his own. 
-Finally, be prepared to enlist help. When an unfamiliar scenario arises, set aside investigator pride and seek the assistance of an expert in that particular field. 



	



Student Statement:

By submitting this assignment, I confirm that this is my own work.


	Student Signature
	MOHAMMAD MOSTTAFA SHAZZAD HASAN
	Date
	7 November, 2016





For Tutor / Assessor Use Only
	Total Marks
	

	Marks Obtained
	

	Percentage / Grade
	



1

image1.png
ﬁ
o R




