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Q1.
i. Non-financial sources for evidence in an investigation would include interviews, handwriting analysis, document examination and even the physiological traits of the fraudster. Physiological traits refers to the behaviour, expressions and communications which might indicate involvement in the fraud. Body and eye language can also give indications of if a person is being honest in interview, together with best practices during interviews reliable interpretations can be made. One of the documents that could be analysed is any statements provided by witnesses, victims or suspects. The technique of statement analysis can be used to detect deception rather than determining truthfulness. This process is applicable to written statements, audio-recorded statements, or videotaped statements. 
ii. An individual will show their emotions through their gestures and facial expressions, a person is usually unaware of these movements or behaviours. They can include pitch of voice, speed of talking, crossing arms, sweating or stuttering. Some of these gestures, relating to stress levels such as excessive blinking or hesitation, can be indicative of deception but are not factual evidence of guilt. A well trained fraud investigator will watch for signs of stress through a process called calibration, they will compare the body language present during base questions in comparison to the more focused questions, similar to a lie detector test. Auditors and forensic accountants are usually skeptical by nature and are therefore likely to read a person’s body language as deceptive, given this and the fact that body language is a deception-detecting tool, rather than guilt proving, it is not admissible in court as evidence.
iii. Scientific Content Analysis (SCAN) uses a person’s statement to detect deception rather than determine truthfulness. As long as the subject has given his/her own words by their own free will this technique can be used. SCAN analyses the words used rather than the body language of the interviewee. It is cross-cultural, making it more applicable. The analysis looks at language used, most people deceive indirectly rather than telling blatant lies. They will leave out critical facts or pretend to be forgetful and use words that distance themselves from the fraud. This process looks for changes in pronouns and gaps in narrative. Changes in tenses reflect a strong emotional response. All this information allows for review of the statement and a conclusion to be made. Some experts believe this technique is as accurate as a polygraph test. Although, both SCAN and polygraph tests are not admissible in court as they are investigative tools.
iv. Visual Assessing Cues (VAC) refers to the language of the eyes and the principles related to it. Most experts agree that the eyes are the most communicative part of the body. Therefore, eye language is considered a more reliable indicator of truthfulness. Eye movement cues and interpretations are only applicable to right-handed individuals. Therefore an interviewer must determine if the interviewee is right or left handed prior to the interview to ensure that there is no error in interpreting the responses. Experts such as  Dan Rabon have determined that an individual will move their eyes in a certain way depending on the type of question they are asked, for example if asked to recall a past visual image the eyes will move to the left and up. Understanding the eye movement expected during a truthful answer to a type of question will allow the interviewer to determine deception during the interview and steer the interview as required to try to reach the truth. Blinking is also part of eye language, if a person is under stress they will blink more. Other eye language cues include gazing downwards, raising eyebrows and dilation of pupils.
v. In addition to body and eye language indicators there are other cues to deception. These include:
· Interpersonal interactions such as inconsistent gestures; for example, shaking your head while answering “yes” to a question.
· Emotional states; a deceitful person is likely to avoid touching the investigator or interviewer.
· Verbal content; for example reflecting the question in the answer given. Question: “Did you authorise a payment in the online banking system?” Answer: “No, I did not authorise a payment in the online banking system”
· How comments are phrased. Changing pronouns during a conversation indicates you have started to lie about it. “My laptop” becoming “the laptop” shows an individual is distancing themselves from the event.
· Psychological frames. Deceitful statements or lies will always leave out details of things that went wrong, except for details relating to delays or cancellations.

Q2.	Asking questions in an audit is different from asking questions in a fraud investigation because the overall goal of each is very different. In an audit an external firm makes an opinion as to whether the financial statements are fairly represented as a whole, the overriding question being “is this correct?”. In comparison, a fraud investigation will be focused on areas of the accounts that appear to have anomalies or on the basis of an allegation of fraud. During a fraud investigation it is important to use best practices for interview techniques. Most experts agree that open-ended questions are more effective than simple “yes” or “no” questions. It is common for people to think that writing down a list of questions to ask during an interview is the best way to approach it, however, in practice it is much better to write down key points and allow the conversation to take a natural course. There is also a risk that the fraudster could get a copy of the questions and prepare answers for them. In a fraud investigation a well prepared interview will follow the following steps:
· Prepare yourself
· Think before you interview
· Set the tone
· Look for non-verbal behaviour
· Ask your questions in flow
· Be direct and to the point
· Do more listening than talking
· Take your time
· Verify the evidence
· Get it in writing

Q3.	An interview is defined as a conversation with a purpose, the purpose being to collect information. Every interview should take place with the understanding that all witnesses could become a suspect as the investigation progresses. All interviews should essentially follow the same format but with financially sophisticated individuals the language used will be very different. The interviewer will also need to be exceptionally well prepared.   
The background information collected in the preliminary stage of the investigation will help to prepare the interviewer. They must understand the workings of the organisation well enough to understand when, in an interview, a detail is given that is out of the ordinary. The interviewer must have full knowledge of the day-to-day workings of the organisation, including the procedures and processes for different transactions, the reporting and approval lines and flow of funds details. Industry information should also be collected to prepare for the interview. All of this information will help the interviewer to recognize answers that could lead to new lines of questioning or that the witness could be withholding information. It would most likely be beneficial to use process flow diagrams in the interview and to ask the witness to provide, in advance, any documents that they will refer to during the interview. This will allow for further preparation as it is difficult to be reviewing a document while conducting an interview. It is likely that the interviewer will choose to interview witnesses with general information first, such as the financial controller, before getting into more in depth transactional questions with the individual who manages entries for the particular account in question. This allows the interviewer to build the knowledge as they go through the interviews. 
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