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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Give short answers to the following questions:
i. Outline the benefits of public awareness programmes.
· It inform the public about the background and culture of the potential visitors
· Generate public interest in the features and needs of tourism
· It obtain the loyalty of the tourism workers, as well as, the population in general for the successful development of tourism
· Inform the public of the benefits and obligations that come with tourism

ii. How do inbound tours benefit the country?
Inbound tourists benefits the country on the following:
· Promotes the image of a country and the image of a destination
· Generates new employment and career opportunities
· Aids in marketing the local environment better
· Brings in foreign exchange
· Provides new opportunities for investments
· Promotes economic development
· Investment is stimulated
· Breeds revenue for government

iii. Outline the ways for promoting inbound tours.
1. Promotion of inbound tourism
2. Improving visitor reception structure .i.e.
· Creating tourism destinations that are truly attractive to foreign visitors
· Developing multi-functional IC cards honored in multiple countries
· Further improvements to international airports, sea ports and means of local access.
3. Promotional measures
4. Sophisticated of the Tourism industry
· Development of entertainment facilities
· Travel agents: planning and development of tour geared to foreign visitors.




2. Discuss, in detail the programmes that can be organized to create public awareness about tourism.
Tourist Newspapers
Newspapers which relate to Tourism are published almost on a weekly basis in English around the world. This kind of newspapers will emphasize local news, information on tourism, different places, attracting destinations, entertainment and what to eat and where.

Television and Radio
The strategy of using television and radio is dependent on the country itself and culture. Radio is suitable for tourism discussions and call in programmes, where listeners can offer viewpoints and ask questions. Live broadcasts can be done from resorts and hotels can be made through radio. There can be programmes that cover the background of a certain culture. Television can do the same too, whereby live broadcast can be published.

Advertising
This can be achieved through billboards as they are an effective way to promote public knowledge. Billboards are seen by a large number and cross section of random society. Big billboards provide strong images and strong messages. The employment of local newspapers and magazines can also be used in form of advertisement.
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