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1. Short Answers
I. [bookmark: _GoBack]Non-financial sources for evidence include interviews, handwriting analysis, document examination and also, the physiological traits of the fraudster in question.  The focus of physiological techniques is to detect and deception and in order for these techniques to be efficient, physiological traits of the fraudster such as his or her behavior, expressions or any communication should be analyzed. This will enable the investigator to understand the extent of the fraudster’s involvement. These techniques and concepts both help in gathering useful information. 

II. As humans, we tend to be revealing more information, feelings, and emotions through our body language rather than our words. For example, we can say, “we’re fine”, but our body language will depict otherwise. A person’s emotions can be indicated through body language by such things as speed of talking, pitch of voice, crossing arms or legs and other relevant gestures. When interviewing, the average individual would be stressed and being under this stress is what provokes them to reveal much more through their body language. In such a scenario, an individual may stutter, hesitate, blink excessively, touch the face or hands excessively and so forth.  Essentially, even though body language differs from one individual to another, forensic accountants and auditors understand it as deceptive. Due to its skeptical nature, interpreting body language is used mainly as a deception-detecting tool. 

III. SCAN is a reliable deception detection methodology that is used throughout the investigation process. It is similar to statement analysis in the way that it does not necessarily look for the truthfulness of the facts but instead; it tries to understand the deception that is reflected in the way the statements are made. Fraudsters or those involved in the fraud tend to, what we consider, “beat around the bush” in effort to refrain from admittance to their wrongdoing. One way of doing this is by lying indirectly such as refraining from stating facts, pretending to be forgetful, deviating from the question asked, etc.  SCAN focuses on cues such as changes in tense, or gaps in the story that are often used as concealment methods and this serves as an effective investigative technique. 

IV. Visual Accessing Cues (VAC) is the language of the eyes and the related principles and can be considered a more reliable indicator of truthfulness. Since eye movement cues and interpretations are only valid for those who are right-handed it becomes essential for investigators to know which hand the interviewee uses more. The premise behind VAC is essentially, when interviewee’s are asked questions that have them recall an incident or scenario, the eyes will indicate the mental process as either truthful or deceptive. This will help the interviewer understand the interviewee and their intent on a broader scope. Combinations of interest include:
1.  Eyes to left and up – retrieval of visual images from the past (Color of first car)
2.  Eyes to the left toward the ear – retrieval of a sound (previous ringtone)
3.  Eyes to the left and down – associated with internal dialogue (movement made when talking to oneself)
4.  Eyes to the right and up – Visually constructing images (ex: future house)
5.  Eyes to the right toward the ear – creating a sound
6.  Eyes to the right and down – Association with feelings
Other eye language principles include blinking. Though the normal person will blink about 20 times per minute, this amount is substantially increased when someone is under stress. Other eye language cues include gazing downwards which reflects guilt, defeat or submission; raising eyebrows which reflects uncertainty, disbelief, or frustration; raising one eyebrow and tilting head back reflecting arrogance or pride and also dilating the pupil which reflects an interest in something. 
As discussed, there exists a substantial amount of eye language and principles, which brings into play the best practice principle. This will help lead to more reliable interpretations of eye language that can be further be useful when interviewing.
V. Other cues that help identify lies in addition to body language include the following:
a. Interpersonal interactions: when individuals shake their head but say “yes” in response to a question or while making a point.
b. Emotional states: Someone who is deceitful will refrain from touching the investigator or questioning them.
c. Verbal content:  Responding to the question with the initial question as the response.
d. How comments are phrased: Essentially, the act of replacing the pronoun in effort to dissociate people or events. For example “The cheque” instead of “my cheque”.
e. Psychological frames: Statements that are considered as lies or are deceitful are more inclined to leave out details of what went wrong.

2. In order for a fraud investigation to be successful, effective questions must be asked during a fraud investigation. The questions asked during an audit are different from those during a fraud investigation because of the “best practices” principle. As Joe Wells said, “The best clues usually don’t come from the books but from the people who work with them.” In essence, when performing and audit and questions related to the audit, the questions formed are typically aligned to what is expected by the accounting standards. The audit highlights adherence to compliance or lack thereof. In contrast, if an investigator were to go by those standards during a fraud investigation, he or she would probably not detect the fraud or understand the physics of it. This is because, as mentioned earlier, that fraudster’s behaviour, expressions and communications are imperative to understand as they are key to acknowledging the intent of being involved in the fraud or not; something that is not learnt by the books but is acquired through practice. Questions during an interview fall into the following categories:
i. Introductory
ii. Informational
iii. Assessment
iv. Closing
v. Admission-seeking
They should be open-ended to encourage more of a response from the fraudster in question rather than simple questions that result in either a yes or no. The latter will not help in detecting the fraud in general.
3. Regardless of who the investigator is interviewing, there are steps that need to be followed for a well-prepared interview. The steps are as follows: prepare yourself, think before you interview, set the tone, look for non-verbal behaviour, ask your questions in flow, be direct to the point, do more listening than talking, take your time, verify the evidence and get in writing.
As with any interview, the first step is to prepare oneself. Secondly, even though our natural instinct is to prepare a list of questions beforehand, it is actually less effective when this is done. The best thing would be to prepare a list of topics and key points that would carry out a natural conversation with the interviewee. This is essentially what is meant by think before you interview. Thirdly, it is essential to set the tone and this can be done by dressing properly, being social, engaging in a proper introduction, and most importantly, and developing a favourable rapport with the interviewee. It is essential for the interviewer to be aware of the interviewee’s nonverbal behaviour – that is, their body language. As discussed previously, humans have a different body language when exposed to scenarios out of their comfort zone. Being able to identify such behaviours can help assess the extent of truthfulness in the response of the interviewee. Next, it is important to pace the questions in a way that is neither too fast nor too slow.  By being the less talkative person in the interview, the interviewer projects a more nerve-racking ambiance, which may lead the interviewee to become stressed with the silence. This ploy will eventually have the interviewee reflect deception cues provided that he or she is deceptive. However, the interviewer should promote honesty and not compromise the process. He or she should be straightforward in order for the interview to be as effective as possible. Furthermore, the interviewer should take his or her time. For example, follow up questions should be asked to see how the interviewee reacts to a question after another. If the interviewee is guilty in any sense, the questions will aggravate him or her and this behaviour will be highlighted. In contrast, if the interviewer is interviewing someone who is actually innocent, the amount of questions will not bother him or her. However, it is essential for the interviewer to recall the facts in other ways to ensure that the story is not changing during the course of the interview. Therefore, double checking the facts are important and can be done by recording the conversation. Lastly, given the fact that a confession is reliable evidence in court, the purpose of the interview is to end with obtaining a signed statement from the perpetrator. 

Student Statement:
By submitting this assignment, I confirm that this is my own work.

	Student Signature
	Reema Ahmed
	Date
	August 12, 2016



For Tutor / Assessor Use Only
	Total Marks
	

	Marks Obtained
	

	Percentage / Grade
	



image1.png
ﬁ
o R




