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1. I How does interviewing help the financial crime investigator in his work?
It has been said that an interview is essentially nothing more than a conversation with a purpose (L. Berg and J. Horgan, 1998). During the course of the fraud investigation, it is necessary for the fraud investigator to sit down and interview a person. The person could be an eyewitness, a records custodian, or the suspect himself. The fraud investigator will start the task by attempting to elicit information using an interrogatory method. Methods of questioning vary in complexity— depending on the subject and purpose of the interrogation—from simple question and answer to a veritable game of psychological survivor (S. Pedneault, F. Rudewicz, H. Silverstone, & M. Sheetz, 2012). It means that further facts could be collected from the interviewing process.  A successful interview is essential when gathering facts and steering an investigation in the right direction. In additions, interviews that are conducted professionally and quality assured realize several benefits. In particular, they can:
· direct an investigation and gather material, which in turn can lead to a prosecution or early release of an innocent person
· support the prosecution case, thereby saving time, money and resources
· increase public confidence in the police service, particularly with witnesses and victims of crimes who come into direct contact with the police (website of collage of Policing) 
 If conducted well, interviews of suspects in an alleged fraud scheme can yield crucial evidence that stands up in court and can lead to a conviction. If handled poorly, a fraud case becomes more difficult to prove or may even become irretrievably lost ( A. Gravitt, 2010). 

1.II What is the first stage in planning the interview?
The first stage in planning the interview is to determining the interviewee. Without this stage the interview will not take place. In preparing a list of potential interviewees, the fraud investigator should keep in mind that there are relatively few eyewitnesses in financial crimes. Financial crimes often involve witnesses and evidence that are not routinely encountered in nonfinancial crimes with two reasons. First reason is that the secrecy with which fraudsters ply their trade is designed to avoid eyewitness accounts. The second reason is that witness’s inability to identify aberrant normal behavior stems (S. Pedneault, et. al., 2012). It is recommended that only one person should be interviewed at a time. The interviews should begin with neutral witnesses and move to corroborating witnesses. The actual suspects of the case normally are interviewed toward the end of the interview process. 

1.III. Which type of interviewees could be considered when investigating financial crimes?
As fraud investigator prepare his/her list of potential interviewees, always include both currents and formers. There are few fraud investigators who would forget to interview current employees, co-workers, and intimates of the suspect. Therefore, the following types of interviewees could be considered when investigating financial crimes:-
• Victims
• Co-workers, including bosses and subordinates
• Suppliers and vendors
• Customers
• Spouses (and former spouses)
• Significant others
• Relatives
• Attorneys (depending on attorney–client privilege and work-product)
• Accountants
• Bankers and stock brokers
• Regulators, including SEC, if applicable, and other industry watchdogs
• Competitors
• Industry leaders and group representatives
(S. Pedneault, et. al., 2012).

1.VI Why it is important to record the interview?
The advantages and disadvantages of recording interviews often are debated by professional interviewers. Recording interviews create unique evidentiary and legal issues. Recording interviews create unique evidentiary and legal issues. Typically, if an interview is recorded, a transcription of the recording likely will be required. Transcribing the recording can be difficult. This is because, sometimes, the interview participants may speak over one another, the recording may be inaudible or the recorder malfunctions. The recording also may become inadmissible if there is chain of custody or authentication issues (AICPA) 
Normally, there are three acceptable options (audio, video and stenographic) for recording. No matter which option is being used, recording is an important step in the interview process. Every interview should be recorded with the following reasons:
a) Recording protects the investigator – there is no room for “he/she said” when an accurate recording of the interview exist. It reduces the level of agreement. 
b) Video recording provides the ability to watch both the investigator’s and suspect’s/witness’s expression and body language can dispel any implication that the interview environment was overly coercive or intimidating.
c) Recording protects the witness – with an accurate recording, there is no ambiguity about what was said. 
(S. Pedneault, et. al., 2012).
If record interviews are used, proper and reliable recording equipment is required and a chain of custody for the recordings will be necessary.

1.V. What is the importance of the place where interview is to be conducted?
Where fraud investigator conduct his/her interview is important. It can use his/her witness’s place of business, his office, his home, your office, or some neutral forum. Whichever fraud investigator decides, each will have pros and cons. However, interviews in bars, parking lots and private vehicles should be avoided. Use of alcohol during professional engagements should also be discouraged.
Home-field advantage might be important. Additionally, the role that the witness played in the crime may influence how comfortable fraud investigator want him to feel. Suspects will likely be most comfortable on their turf as well. However, strategically, fraud investigator may not want the suspect/potential suspect to be too comfortable (S. Pedneault, et. al., 2012). Moreover, proper setting on the place of interview can help to leverage the psychological pressure. It is common for fraud investigator to manipulate the pressure placed on a suspect in order to reduce his resistance to confession.

2. Discuss in details the stages involved in interview planning procedure.
The following panning shall be adopted in order to successfully build an effective interview process:
- Who? Determining the interviewee—without this stage the interview will not take place. When fraud investigator prepares his/her list of potential interviewees, always include both currents and formers and keeping in mind that there are relatively few eyewitnesses in financial crimes situation. Moreover, fraud investigator should never overlook such potential witnesses as external auditors, accountants, banking personnel (including tellers and branch managers), mortgage and loan brokers, and business consultants. 
- What? Once fraud investigator has determined who is going to interview, fraud investigator must think about what he or she is likely to know. Fraud investigator shall think about what information are expected from the witnesses in advance and it helps fraud investigator organize his/her interview.
- Why? Why is also closely integrated with both who and what. Figuring out why fraud investigator need to interview this particular witness is closely related to who they are, and what information they are likely to have.
- When? Figuring out when to interview a suspect involves more than just figuring out in what order you will interview them. When is the perfect time to interview? The answer is: never. But, some times are clearly better than others. For example, the closing of financial period is busy for a CFO to conduct an interview. 
- Where? Where fraud investigator conduct his/her interview is also important. He/She has several options when deciding where he/she want to conduct the interview. Home-field advantage might be important. 
-How? Finally, fraud investigator must consider how he/she are going to conduct the interview. In terms of logistics there are several options at your disposal. Fraud investigator can audiotape it, videotape it, or have it stenographically recorded. All three options are quite acceptable. 
(S. Pedneault, et. al., 2012).

3. What is cognitive interview? Which techniques are used in this interviewing type?

Cognitive interviewing is an approach for evaluating sources of response error in survey questionnaires during the questionnaire design process. This method was originally developed between 1984 and 1985 by two American psychologists, Ronald Fisher and Edward Geiselman, to help police officers interrogate witnesses (Koehnken, Thuerer, & Zoberbier, 1994). This interviewing technique evolved into a method of interviewing eyewitnesses and victims about what they remember from a crime scene (Wikipedia). The elements of the Cognitive Interviewing are organized around three basic psychological processes: cognition, social dynamics, and communication. Therefore, a cognitive interview is different from a standardized interview and from everyday conversation. The theoretical consideration of cognitive interviewing is grounded in cognitive theory approaches that explain human behavior by understanding the thought processes. The cognitive interview is a multiphase approach incorporating communication facilitation techniques. Phase one consists of free report; phase two is questioning; and phase three is known as second retrieval (M. Kebbell and G. Wagstaff,1999).
During phase one, the witness is encouraged to do the majority of the talking. This may be accomplished by the use of open-ended questions that allow the witness to dictate the pace of the interview. For example, “you are in charge of selling department, aren’t you? Which directs the subject’s response to one particular area, you might ask. “ Would you tell me about your job?” The latter example allows a broad response in which more information will be conveyed.  At this point, it is important that the interviewer avoid interrupting the witness’s narrative by timing his comments and any necessary questions carefully.
During phase two, the interviewer can begin basic questioning based on the witness’s free-report recollection of the event. This form of questioning differs substantially from the standard police interview in which the interviewer approaches the interview with a specific, script-like list of questions designed to fill-in-the-blanks on the report. Although some structure is desirable and necessary to ensure that the who, what, where, why, when, and how are covered, the bulk of this phase should be determined on the fly as the witness recreates the event in her own narrative.
Finally, in phase three, once the interviewer’s basic questions have been covered, the witness is directed to make a second attempt to retrieve the information she could not recall during the initial free report (S. Pedneault, et. al., 2012).
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