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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	ANSWER TO THE QUESTIONS:
Q1(i) Interviewing means a formal meeting in which one or more persons question, consult, or evaluate another person. Forensic accountants frequently are asked to help attorneys, board of directors, management, regulators, law enforcement and others to determine the facts sounding complex financial matters. While investigations into financial crime will generally rely heavily on documentary evidence, oral evidence obtained through interviews can:
· produce new information or sources of information
· provide context for and explanations of documents or other evidence
· indicate where the sympathies of witnesses lie
· provide a basis for witness statements or briefs of evidence
· tie witnesses and suspects to their respective stories
· highlight differences between suspects as to culpability
· suggest the likely defences on which suspects may seek to rely
· address natural justice issues.
The primary purpose of most interviews of financial crime is to gather evidence through facts and other information in suspected area. The thrust of an effective interview is to gain knowledge and information that is potential to the inquiries. 




Q1(ii) Interview should be planed to get the facts so that a resolution of the complaint and situation can be achieved. The primary goal of an interview is to elicit and record information from the complainant, subject, and every important witness. Planning is very important way to conduct an interview and make the interview success for an interviewer. 

Determination of “who” will be interviewed is the first step of planning an interview. This is fairly obvious choice of an investigational interview as opposed to scientific research where interviewers have to follow a methodology in order to select the interviewees. Interviewees of non-financial and financial crime are different because financial crimes involve different kind of evidence and witness. Potential witness such as accountants, external auditors, banking personnel such as tellers and branch managers, mortgage and loan brokers, and business consultancy should not be ignored. Any individual or firm with information about the business and its operations might be witnesses regardless of their proximity to the suspect of the business. Investigators should decide whom to interview by applying professional skepticism and generally interviewees may be victims, co-workers, suppliers and vendors, customers, spouses of current and former employees, close and immediate relatives, attorneys, regulators, competitors etc.   






Q1(i)  While planning for an financial crime investigation, the  investigator  should consider whether an interviewee is merely a witness or has some potential liability, their relationship to the suspect(s), the extent of their knowledge of or involvement in the matters under investigation, how much of their time will be required, whether their involvement in the investigation and any subsequent enforcement action is likely to have, or be perceived to have, a detrimental impact on them personally and/or professionally, and so on.

There are relatively fewer witness in financial crimes. This is because, firstly, financial crimes are committed in the form of fraud. Secondly, even if someone does witness in the fraud being committed by the suspect, there is no certain way of knowing that crime is occurring because the act will most like a routine business activity.  Because of these, potential witness such as accountant, external auditors, banking personnel such as tellers and branch manager, mortgage and loan brokers and business consultants need to be consider as interviewees.  Investigators should decide whom to interview with creativity and logic, as there cannot be a set list from which to choice.    






Q1(IV) An investigator is conducting an interview with a witness. The investigator asks questions of the witness, maintaining a polite and respectful demeanor during the course of the interview. Although the interview includes some challenging questions and a few questions need repeating, the interview generally appears to go well. In his reason interviews must be recorded in some manner, whether by hand or using audio or video equipment. It is preferable that suspect interviews are recorded by audio/video, since the interview may be produced in evidence if proceedings are brought. Witness interviews, however, will only be used for investigation purposes. Recording also provides protection to the witness and ensures that their words are not twisted. In the event of a witness being hesitant about being recorded, the investigator should explain the merits of recording the interview on tape until the witness is reassured.

In a research experts found 4 Great Reasons to Record Investigation Interviews and these are-
1. Accuracy
2. Accountability
3. Efficiency
4. Oversight
An interviewer should then verbally introduce all parties present at the interview so the person transcribing the meeting can recognize their voices. It's important to provide the interviewee with the transcript, and possibly even the audio file of the recording, so authority can check it its genuineness.  But there some potential negative aspects of recording interviews:
· Interviewees may be reluctant to provide information and may end up not providing information useful for the investigation
· Recording interviews results in the need for those interviews to be transcribed. The transcription of interviews results in additional cost in terms of human resources and materials
· Investigators who are less experienced may inadvertently say things that could be misinterpreted, which may open the investigation to criticism
The investigator has several options in terms of how to interview the witness. These include audio taping, videotaping, and recording the interview stenographically. Is will be the decision of the investigator which option he will choose considering the all scenario. 






Q1(V)  It’s very important for an investigator to choice the appropriate place for conducting interviewing session. There are several options like witness’s workplace, his/her home or some neutral venue. Each venue has some specific advantages and disadvantages and it’s the challenge for the investigator how he chose the suitable on by using his professional justification.  Usually banker, auditor, broker, and other professionals prefer their own office for interviewed; similarly, suspects may also want to be interviewed on “their own turf”. 

The investigator may decide that interviewing the suspect in a location where they feel comfortable. Witness and suspects should be feel psychological comfort where he/she will be interviewed.           

Finally it’s very significant for investigator to provide the interviewee a choice of times for the interview, being respectful of his or her workload.






Q2 A forensic investigation is built on interviews with multiple players in an organization, which can lead to an hours-long interview with an individual suspected of corporate wrongdoing. Penetrating questions, thorough documentation, and observations can build to an admission of fraud.
Planning is an important phase of the interview process. It provides an opportunity to review where the investigation is at, consider the evidence available and determine the purpose of the interview in that context. Regardless of who leads the investigation, some interviews are one-shot opportunities. So accountants must prepare as best they can to obtain as much information as possible.
Planning encompasses both the practical arrangements for the interview (logistics) and the interview framework (preparation). It’s a good idea for investigation teams to have a checklist of equipment and pre-interview tasks that interviewers can use in the planning phase, to make sure essential matters are not overlooked.
Unplanned interviews are generally a waste of time. Planning for the forensic interview should include these key steps:
1. Know the person (witness, suspect etc.) before you interview and make note of anything that stands out, needs clarification or may be a “red flag.” 
2. Point out the key matters need to be discussed 
3. Plan a set of questions need to be raise in interview session. A series of general questions will help you determine whether applicants can meet investigator’s requirements. 


Alternatively, for planning a interview proceedings of a forensic investigation, following issues need to be address properly-
1. Who? - determining the interviewee including current & former engagement and preparing a list of potential interview subjects. Generally victims, co-workers, suppliers and vendors, customers, spouses of current and former employees, close and immediate relatives, attorneys, regulators, competitors may be interviewed depend of the clue of the offence.  
2. What?-determined who are going to be interview and he/she is likely to know. Need to prepare probing follow-up questions. 
3. Why?- closely integrated with both who and what. Figuring out why need to interview this particular witness is closely related to the matter, what information he/she likely to have, what they are likely to offer in the case and why they are important. 
4. When?-figuring out when to interview a suspect involves more than just figuring out in what order they will interviewed. Investigator must consider when he should interview a suspect in relation to thing such time of day. 
5. Where? -  There are several options like witness’s workplace, his/her home or some neutral venue. Each venue has some specific advantages and disadvantages and it’s the challenge for the investigator how he chose the suitable on by using his professional justification.  
6. How? – Finally, investigator must consider how you are going to conduct an interview. In terms of logistics there are several option at disposal. Investigator can audiotape it, videotape it, or have a stenographically recorded. All three options are quite acceptable.  
   




Q3 The cognitive interview (CI) is a method of interviewing eyewitnesses and victims about what they remember from a crime scene. Using four retrievals, the primary focus of the cognitive interview is to make witnesses and victims of a situation aware of all the events that transpired. Cognitive interview is developed a breakthrough in the interviewing technique, known as Structured Interview (SI). The cognitive interview is basically an expansion of SI, as it includes additional strategies designed to enhance the witness’s memory. 

The use of the cognitive interview is based on four memory retrieval rules and several supplementary techniques. These rules are referred to as mnemonics. 
· Mental Reinstatement of Environmental and Personal Contexts
· In-depth Reporting
· Describing the to-be-remembered (TBR) Event in Several Orders
· Supplementary Techniques

The process of conducting cognitive interview involves a multiphase approach and incorporates several techniques in order to enhance effective communication. These are: phase one is free report, phase two involves questioning and phase three is referred to as second retrieval. 

The interviewer might explore alternative memory access routes while guiding the witness through the recall process. This technique uses the schema and multiple trace models to retrieve memory through different paths and make a witness approach the memory with a different perspective. 
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