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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

i. What is meant by Exim policy?

Exim policy means the foreign trade policy of a country that is guided by its governing body. This aims to improve the prospects of exporting across international borders and territories. This trading of products can be in form of capital, goods/products, and services. EXIM policy introduces the country to many opportunities with regards to market expansion around the world and produces a large impact in making a higher employment rate in the country. Moreover, it seeks to offer products in high quality with reasonable prices.

ii. Identify the types of non-economic environment in the following cases:  

(a) Demand for new clothes increases during festive session.

Social Environment – it is the belief, customs, practices, and behaviours of one society. One of the reasons why a business is successful is that they go to the trend of the market and use it as a pattern in building business ventures. The demand rises during occasions and it helps the business to develop. For example in Philippines, Christmas is one of the most important occasions in the country where people really prepare and spend money for it. Demand for new clothes is high as the people prefer buying new clothes for them to wear during Christmas Day and buying new clothes for gift giving. Businessmen use this opportunity to gain profit.

(b) Computer has outdated typewriter. 

Technological Environment – as year goes by, technological advancement is a great impact for a growing business. For an example, the use of computer is very significant as it helps the employees to generate report and presentation in an instant. During the old years, they were just using a typewriter in which it has a lot of differences from a computer like you can’t undo or redo in the document using a traditional typewriter, etc. Also, due to the developments of software used by the businessmen, tasks are made to be easier like the use of Tally for accountants, Taleo for the recruiters, AutoCAD for the engineers and architects, Amadeus for travel agents, and many more. The invention of technology helps the employees to have an easy communication with his or her colleagues through the use of e-mails and worldwide web.  

(c) Sugar factories are being set up where sugarcane is grown abundantly.  

Natural Environment – these are the natural resources being used by the business. This is the practical and not abusive use of our natural resources in order for us to produce products for our own business.  

(d) Availability of skilled labour in a particular region.

Demographic Environment – Countries like India, Sri Lanka, Nepal, and Philippines area know for their significant contribution in bringing skilled workers in Middle East, Asian Countries, and Western Countries. As the manpower is sufficient, the business reaches their targets.

iii. How does demographic environment of business influence the business activities? 

Demographic environment, as it is defined as a profile set by businessmen in targeting their markets, the company focuses to the people who are most likely to patronize their products or services. Because of demographic environment, company ensures that people will be interested in buying their products or services. Companies will do a research or survey first, and establish demographic data and come up with an idea and conclude what is the latest trend in the market.
For example in Dubai, shopping malls and tourist attractions are very prominent. The tourists who usually visit in the city are from western countries like Europeans and Americans. As per the article published in Go-Gulf.ae, visitors from USA are the highest spenders with 21%, next is 12% of KSA and 9% is United Kingdom. American and UK brands are all over the biggest and famous malls in UAE. They built hotels and buildings where they can attract those nationals. Dubai builds a lot of tourist attractions for their expats and visitors. In this case, they can maintain their spot as one of the best cities in the world. These activities are helping the country to gain income and create high demand for workers. It influences the growth and expansion of the business.

iv. Describe the importance of business environment for a business firm. 

The business environment is important because:
	
a. It determines the opportunities and challenges to be encountered to the business. Every opportunity causes profits while challenges give confidence to the businessmen. This trains them to be mentally challenged for all the success and failures they will face as their business grows.
b. It gives significant direction and helps the business grow. Different types of business environment, it can be economic or non-economic environment, will allow the business to identify in which it can grow. This will guide them towards a successful business.
c. Learning continuously. The managers, as well as the lower level employees, should improve their knowledge about the nature of their business, latest trends in the market, news and updates from successful businessmen. They should be attending forums and lectures by the experts to gain and advance their knowledge.
d. Building the business’ image to public. The business should value each and every business environment so the people will believe in them and patronize them.
e. Healthy competition. Companies study their competitors’ approach and make their own creatively. 
f. It evaluates business’ strengths and weaknesses. These different types of business environments assist the companies to see their standing among the others. This will help them improve their weaknesses and improve on their strengths.

v. Explain the social responsibility of business towards different groups.  

Business has a lot of responsible. It has a responsibility towards different groups such as employees, owners, consumers, government, shareholders, community, and environment.

1. Employees – because of the cooperation of the employees, a business can succeed. A business is responsible for this group especially to give them training, appraisal and promotion, fair wages, safe and healthy work environment, and etc.
2. Owners – business will not be profitable without the owner’s vision of growing the company.
3. Consumers – these consumers should be given the most quality products and services, like product’s full information such as contents, effects, advantages/disadvantages.
4. Government – business and its owners should comply with the law of the country they are operating. They should declare all their profits, as well as pay their taxes accordingly.
5. Shareholders – the business must give a motivation to its shareholders for its development to attain its goals
6. Community – business should promote good effects to the society 
7. Environment – business should prioritize protecting the environment. They should minimize all types of pollutions, proper waste management, etc.   

Q.2. Legal environment is one of the essential areas to concentrate on while starting or working on any business.  Discuss   

It is necessary for each and every businessman to understand the laws and its roles to avoid any future lawsuits and imprisonment, in worse cases, of the individuals involved in the business. This guides the businessmen to follow laws in the country. They should abide the laws and consumers will look up to them. They will set themselves as good examples. 

· As good businessmen, they shall be paying their dues on time such as their bills, credits, loans, etc. Paying debts shows responsibility towards the money you owed from others. 
· Paying their employees on time during their assigned pay date. Employees are very important to the growth of the business. They keep the business alive and because of their hard work, they put profit on it. They deserve to be paid on time.
· Giving their employees’ benefits, right and just – medical insurance, tickets, whichever is in the contract. This gesture means that you abide the law as these are written in the contract of the employees. 
· In case of accident in the workplace – they should investigate – businessmen should not just sit and ignore this kind of occurrence in the workplace. 
· Products and services – passed high standards and quality – businessmen should ensure that their company has excellent products and services as this will be the pride of their firm.
· No misleading information to the consumers – consumers should not be left blinded; companies should be genuine while selling their products and services. Giving false information to the consumers is not a good practice as they are the one who keep the business alive. Without these consumers, business will never grow. 

Case study             

William Simpson opened a news agency as a sole trader in 1998 with the help of his wife. He had previously worked for a super market but wanted a new challenge. It cost him £7000 to set up but he was left to work long hours when his wife fell ill. He employed an assistant manager but the shop began to lose money. 
 
1. Using examples from the case study or from your own knowledge, explain the meaning of; 

a) limited liability company 

Limited Liability Company is defined as a type of business, in which the owners of the company are responsible for its debts, whatever the capital amount they invested for the company. In this case, LLC shows that Mr. William Simpson, owner of the company, lost £7000 as the amount he invested in setting up their business. Their personal assets, such as house, car, and other personal properties cannot be taken away by the creditor. Money to be claimed, if there is any case of lawsuit filed by other party, damages or charges will be claimed from the LLC and not from the owners.
b) partnership  

Partnership is a type of business owns by one or two individuals. In this case, Mr. William Simpson and his wife are partners. They are partners in life, as well as they are partners in their business. They share the profits and liabilities in their business. They share the ownership and running their business.

2. Describe the advantages of being a sole trader 

The advantages of being a sole trader are the following:
· starting up a business is less expensive, simple and easy to establish
· the trader is the sole decision maker in the company
· the trader has the control in running the business, and does not need to consult others
· the trader can shift or change his nature of business anytime; he can additional services
· the trader owns all of the profits that the company makes
· the trader can manage his own time like he can go on vacation any time he wants
· no need for a complex and detailed accounting process; accountant asks for a smaller amount for the fee

3. Point out the reasons why a third of sole traders cease trading within their first year of trading?    

· Sole traders cannot reach enough capital for the business’ successful commencement
· Sole traders might have overlooked the profit that they might gain during the first year while they are just starting
· Sole traders might have a problem in recovering their debts as the business does not get enough profit to cover all the expenses incurred during the first year
· Sole traders might not fully planned the business. They might think that the product or services is in the trend, but in really, they just focused on one factor which they consider getting into that business. As a result, research is not fully assessed.
· Sole traders do not have a sufficient and efficient workers who can help the business to reach its target profits
· If the trader gets ill, he or she cannot work properly and he or she cannot just call somebody to take over the business
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