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 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1.
i. Interviewing suspects is central to the success of an investigation and the highest standards needs to be upheld. Interviews in a financial investigation helps direct an investigation and gather material, which in turn can lead to some conclusion either in favour or otherwise. It can support the case, thereby saving time, money and resources. An interview may not be solely used for obtaining information about an investigation but to provide witnesses and victims with important information such as protection of identity, special measures, disclosure, etc.

ii. The first stage in planning an interview is determining who will be interviewed. This is a fairly obvious choice in an investigational interview as opposed to scientific research where interviewers have to follow a methodology in order to select the interviewees. However, it is still important to discuss the matter because financial crimes involve different kinds of evidence and witnesses from those involved in non-financial crimes.

iii. Potential witnesses such as accountants, external auditors, banking personnel such as tellers and branch managers, mortgage and loan brokers, and business consultants should not be ignored. Any individual or firm with information about the business and its operations might be witness regardless of their proximity to the suspect of the business. Investigators should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose.

iv. The investigator has several options in terms of how to interview the witness/suspect. These include audiotaping, videotaping, and recording the interview stenographically. While all three options are acceptable, the investigator must ensure that the interview is recorded. There are a number of reasons why interviews should be recorded. Firstly, recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed.

v. The place where the interview is conducted is important and needs to be chosen carefully. The investigator may have several options such as the witness’s workplace, his/her home or some neutral venue. The investigator may decide that interviewing the suspect in a location where they feel comfortable may not be the best idea strategically. Investigators usually manipulate the psychological pressure on the suspect and use it to minimize the resistance to confession, which can be an effective investigation tactic if not abused. Another tactic is to take the suspect out of their psychological comfort zone and place them in the investigator’s element as the pressure can be higher in the investigator’s office, an attorney’s office or a police precinct.

2. The various stages involved in the interview planning procedure are as follows:

a. Who?  The first stage in planning an interview is determining who will be interviewed. This is a fairly obvious choice in an investigational interview as opposed to scientific research where interviewers have to follow a methodology in order to select the interviewees. However, it is still important to discuss the matter because financial crimes involve different kinds of evidence and witnesses from those involved in non-financial crimes. Some of the persons who can form a part of the potential interviewees are victims, co-workers (seniors & subordinates), suppliers &vendors, customers, accountants, competitors, etc.

b. What? Once the investigators have determined whom to interview, they need to plan what they will ask the interviewees. The investigators should carefully consider what possible information the interviewee might provide them with. Investigators with limited experience of financial crime investigations tend to assume that witnesses are able to provide them with eyewitness accounts of the crime. While such a scenario would be extremely helpful for the case, it is unlikely considering the secretive nature of financial crimes. Therefore, investigators should aim at obtaining missing information from the witnesses in order to fill in the gaps in their case.

c. Why? Why has a close relation to who and what. Determining the reason to interview a witness/suspect is associated with who they are and what information they possess. Once the investigator establishes what kind of information a witness/suspect may be able to provide, he/she can easily explain the importance of interviewing them.

d. When? Determining when to interview a witness/suspect is another aspect of planning an interview. It is important to consider the time of day when the interview is to be conducted and determine the perfect time for it. Although there is no ‘perfect’ time for an interview, some times are better than others. It is the investigator’s responsibility to recognize the most hectic, and therefore the worst, times for scheduling an interview and make efforts to create a friendly or relaxed atmosphere for the witness.

e. Where? The place where the interview is conducted is important and needs to be chosen carefully. The investigator may have several options such as the witness’s workplace, his/her home or some neutral venue. The investigator may decide that interviewing the suspect in a location where they feel comfortable may not be the best idea strategically. Investigators usually manipulate the psychological pressure on the suspect and use it to minimize the resistance to confession, which can be an effective investigation tactic if not abused. Another tactic is to take the suspect out of their psychological comfort zone and place them in the investigator’s element as the pressure can be higher in the investigator’s office, an attorney’s office or a police precinct.

f. How? The investigator has several options in terms of how to interview the witness/suspect. These include audiotaping, videotaping, and recording the interview stenographically. While all three options are acceptable, the investigator must ensure that the interview is recorded. There are a number of reasons why interviews should be recorded. Firstly, recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed.

3. The cognitive interview is basically an expansion of an interviewing technique known as Structured Interview(SI), as it includes additional strategies designed to enhance the witness / suspect’s memory. The strategies underlying cognitive interview are based on certain theories and hypotheses. The first hypothesis is that remembered, or encoded, information is stored as discrete units or records that contain data relevant to the observed event. The second hypothesis states that our memories comprise a network of associations rather than discrete units. Therefore, it is possible to access memories through different paths. Cognitive interviewing techniques are a systematized approach to using various models of information to encode and retrieve memories and to enhance the witness/suspect’s ability to recall the exact information. The process of conducting cognitive interviews involves a multiphase approach and incorporates several techniques in order to enhance communication. Phase one is free report, phase two involves questioning, and phase three is referred to as second retrieval. During this process the investigator employs memory recall techniques that are consistent with the cognitive approach. Phase one involves transferring emotional control to the witness/suspect. In other words, the witness is encouraged to do most of the talking. This can be achieved through open-ended questions that allow the witness/suspect to take his/her time answering the questions and to control the pace of the interview. The interviewer should not interrupt the witness/suspect and should time the necessary questions carefully. Phase two involves a basic line of questioning based on the witness/suspect’s recollection of the event. This line of questioning is remarkably different from standard police interviews where the interviewer focusses on filling the blanks in the police report. Although it is important for the interview to be structured to some extent in order to obtain answers to who, what, where, why, and how questions, most of this phase should concentrate on the witness/suspect’s recreation of the event in his/her own narrative. Phase three is the process where the interviewer, having asked all the basic questions, now directs the witness/suspect to make a second attempt to retrieve the information that they could not recall during the first report. During all the three phases, it is important that the interviewer use cognitive techniques to enable witness to recall the relevant information. While the interviewer encourages the witness/suspect to visually recreate the event, the witness/suspect recalls the context within which the event occurred. This retrieval enhancement technique is consistent with the first model of memory encoding, as it helps the witness/suspect recall hidden details and increases the overlap between the event and its context.
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