Assesment 1

Q1

1. In differentiating exchange from  reciprocity, a person must determine whether working with another is a good deal or wasted effort.It suggests that wee seek people who can give us personal reward equal to or greater than the costs we face in dealing with them. In economics , this is celled exchange theory.

2. We can treat others with kindness and respect , just as we would like to be treated . We can be generous , giving our time or our talents to others. We can do good turns for others without expecting payment of any kind. 

3. Responsibility assumption describes how our actions are responsible for what we get in life. Self -awareness is the first step towards understanding ourself  and making a choice as to whether we wish to change certain current patterns of behavior to more productive once. 

4. Consultative Selling is exploring what the customers challenges are and how we can help to minimaze  those challenges . When we take a real interest in our customers we develop relationship with them that ultimetally help us to sell more . When customers have choice about who to buy from , they shop with companies that they like , and that they know will help them with a problem . While I may not like of my customers personally  , it's  important that my attitude reflect that I enjoy my work and being able to help my customers .

5.Disclosure is the degree to which we are willing to be authentic with others and share appropriate information about ourselves . The idea here is that the more authentic we are , the stronger our relationships will be . 

The first involves listening to ourselves to understand what causes our reactions  or feelings and to look at how I react . We have tendency to ignore our reactions to people and the world around us , but we can make our  feelings and reactions more conscious if we raise our awareness and work on these things .

The second way to become more aware is to ask for feedback from other people about how they see as and how they react to our  behavior  . 

Q2

1. Appearance - physical attractiveness plays a role helping us form favorable first impressions of another person. Physical attractiveness is very subjective and varies from one culture to another, but  there are some standards we can count on . people who look approachable  are more attractive and more positive . This means that I have to pay attention to how I look in my role as a professional sales person.

Similarity- finding with others some areas of similarity. People who love books tend to talk about their favorite bestsellers. Finding common ground can be an important part of relationship building.

Complementarity- people may be attracted to  others who fulfill a particular need at a particular time in their lives.

Reciprocity-this relates to our tendency to repay other in kind for what they have given to us . 

Competence-people can be influenced by the knowledge and skill that people bring to a situation. It is important to be seen as knowing what I am doing.

Proximity-according to research, we are more apt to form relationship  with people who live in our community our city , our province ,our state.

Q3

1. When we raise our self - awareness and we get brave and ask feedback of others, it can help us become  more authentic in how we communicate and interact with people. The window illustrates the point that there are certain things others know about us and then there are things that don't know.

One assumption of the Johari Window is  that it takes energy to hide information from ourself and others and that the more information is out in the open, the better and cleaner communication will be.

Building a relationship often involves working to expand our open, free or "known to self and others" window, while decreasing our blind  and hidden areas. As we become more self-disclosing ,  we reduce our hidden area, and give other people more  information to work with, this reducing our  blind area. As we encourage others to be more self disclosing with us our blind area is further reduced . As we reduce our blind area we increase self awareness and this helps us to be even more self-disclosing with others.
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