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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	I. What is social media?
Social Media is the technology that facilitates communication and sharing by using a platform. 

II. What are five P's of a marketing plan? and how do they influence the positioning of the product?
The 5 P’s are; product, price, place, packaging and promotion 
Each of these reflect how your product is positioned in the marketplace in comparison to your competition.  They can have a positive influence to draw in consumers in if good research has been performed in advance, or can have a negative effect and push consumers away if you do not target the right areas in each of the 5 P’s.

III. How can social media be used for sending the messages across? 
Hundreds of millions of people use social media globally, you can contact a propotion of these “users” by creating profiles and then promoting and sharing news about your company to your target “users”.  Use the sharing to create a reaction to in turn gain recognition.   You can contact the right “users” by ensuring your positioning online targets your chosen audience. 

IV. IV.	What is psychological pricing?
Psychological pricing is a technique used where it is believed a consumer doesn’t want to pay within a higher price bracket, however if you bring the price down by a penny, the consumer is more likely to be attacted to the price, as it appears lower.  I.e. £29.99 oppose to £30.00 consumers are more likely to buy at £29.99.

Q:2:	What is the importance of social media for marketing?	(10)

As mentioned in a previous answer, hundreds of millions of people connect with at least one social media platform.  This is a huge opportunity connecting and marketing to the masses, or to your chosen audience through positioning yourself in the right place, on the right platform and with the right message for your audience. 
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