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1.i. c
1.ii. c
1.iii. b
1.iv. b
1.v. a
1.vi. a
1.vii. a
1.viii. c 
1.xi. a
1.x. a

2.i. Conjunctivitis, Sunburns, Cuts to the Skin, Severe Eye Infections and Bruising.

2.ii. Normal skin types would be recognised by their balanced appearance as this skin type is not too oily or too dry.  It is smooth with no visible pores and feels firm to touch, pigmentation is even without blemishes.
Dry skin types would be recognised by their pores being tight and small and appear sensitive, it may also have wrinkles due to premature aging.
2.iii. The T-Zones are the oily areas of the face, forehead, nose and chin.  T-Zone areas are on combination skin types. 
[bookmark: _Hlk531792554]2.iv. Cleansing Milk.  For the application of cleansing milk, I would advise my client to use cleansing milk if they had dry and, or sensitive skin and to cleanse in the morning and evening.  To apply, wash their hands before applying to prevent any cross contamination, massage the cleansing milk into the skin gently but firmly to ensure all areas are reached then rinse off with warm water or remove with warm damp cotton pads, pat dry with a clean towel or pads.
Cream Exfoliant.  Cream exfoliant should be used once a week.  To apply, wash hands before applying to prevent any cross contamination, massage the cream exfoliant into the skin gently and rinse off with warm water or warm damp cotton pads.
Toning Lotion.  For the application of a toning lotion I would advise this to be done after cleansing and apply the toning lotion with damp cotton wood in firm but gentle strokes all over the face.  I would advise clients to tone in the morning and evening after cleansing.

Eye Cream.  Apply eye cream after cleansing and toning, gently dot eye cream under your eyes and then gently smooth in the cream until it disappears and is absorbed by the skin.  
I would also advise my client to read and follow the manufacture instructions before using any products.

2.v. The main problems of congested skin are blocked pores due to sebum and sweat not being able to flow down the skins surface.  This can make the skin appear lumpy and feel coarse.
2.vi.  The best ways of caring for the skin is to have a healthy lifestyle and eat nutritional foods, use the correct products according to your skins needs, avoid stress and too much sun exposure.


[bookmark: _GoBack]2.vii. The purpose of moisturising, toning and cleansing our skin is to help protect skin from bacteria that could lead to spots, blemishes, etc and health related problems. It can also help people who have greasy, dry and combination skin types reduce or even solve their symptom’s. It also helps keep our skin healthy, clean, smooth and prevents premature aging.
3. An exfoliant helps remove the dead skin cells on the top layer of our skin called the epidermis.  By using an exfoliant once a week can improve the skins, colour and it stimulates circulation. There are different kinds of exfoliants including mechanical, chemical and vegetable based ones. 
The most common exfoliants are grain, they contain a cream or liquid base with oats, nuts or plastic beads that are gently massaged over the skin when being used.  
Other exfoliants such as Clay based ones are applied like a face mask.  It absorbs the oil and dead skin cells from your skin as it dries and once dried is gently removed by finger pads and warm damp cotton wool.
There are also mechanical and exfoliant brushes that soften the skin by removing the dead skins cells as it brushes the skin. 
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