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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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1. Multiple Choice Questions:
i. c
ii. a
iii. c
iv. b
v. b
vi. c
vii. c
viii. c
ix. a
x. a

2. Short Questions:
i. Consultation. Hand and nail inspection. Disinfection and nail polish removing. Filling and bevelling. Soaking. Cuticle works. Hand massage. Painting or buffing.
ii.-iii. In order to give the best manicure to our clients’s we have to exam them accurately. The skin, the cuticle and the nail conditions, colours, texture, any sign of infection, disorders. In some cases not to carry out a manicure: bruises, cuts, damage. 
iv.-v. Pedicure treatment quite similar to a manicure treatment, so the analyze them is also similar. This helps us select the best equipments and products, to make a great pedicure treatment.
vi. Applying skin conditioners in the manicure and the pedicure treatments helps the clients feel relaxed and moisturises the skin, makes it more smoother and softer. To do heat treatments, we can use paraffin wax or thermal booties. They help the skin conditioners penetrate deeper into the skin.
vii. A therapist has more options to remove the hard skin from the foot. Like exfoliators, corn planes, pumice stones, callus files, chiropody sponges. 
viii. The types of different massage movement: effleurage, petrissage, tapotement, stroking, frictions, kneading. 
ix. The benefits of foot and lower leg massage are: help the client feel relaxed, increase the blood circulation, moisturise and softer the skin, limber up the muscles. 

3. Effleurage massage is a long, slow strocking movement, by applying the moisturiser to the skin, it gives to the client good and relaxed feelings. Thumbs kneading drives deeper into the skin’s tissues, relax the muscles, it has effects on the acupressure points. Wrist and fingers circulation support the joints.
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