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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Tangible services within Tourism are infrastructure and superstructure. Infrastructure is the basic, physical and organizational structures and facilities needed for the operation of tourism. For tourism this can include airports, electricity, roads, runways, and drainage and sewage systems. Superstructure consists of public or private enterprises, installations and facilities that deliver an experience to the tourist. This could involve accommodation units, hotels, restaurants and the total array of tourist mechanisms and services. Tourism products are the tangible things you can touch like food, flight, accommodation etc.

              Intangible services with tourism are what give the tourist product its color, life and      excitement. This can include hospitality, friendliness and atmosphere. This could be visiting a hotel and the manner in which the hotel is presented, this could be based on the staff and how they treat the tourist. Intangible services can also be booking a flight or holiday and providing information.

2. Tourism product is something that can be offered the tourist to attract them to a certain destination. The products which satisfy the leisure, pleasure, religion or business needs at places other than the normal place of residence are known as tourism products.

3. Infrastructure is the basic, physical and organizational structures and facilities needed for the operation of tourism. For tourism this can include airports, electricity, roads, runways, and drainage and sewage systems. Superstructure consists of public or private enterprises, installations and facilities that deliver an experience to the tourist. This could involve accommodation units, hotels, restaurants and the total array of tourist mechanisms and services.

4. Tourism cluster is a geographic concentration of companies and institutions interconnected in tourism activities; it is associated with a tourist product and tourist destination. Clustering in tourism is the concept of creating co-operation links between destination and tourists. Any tourist destination with a lot of tourism potential is going to unite. E.g. New York has a lot of tourist attractions Big apple, Empire state building etc. Therefore you would expect appropriate types of accommodations, eateries and recreational amenities to sit along these tourist attractions. The perfect destination is represented by the combination of all these components.

5. A resort is a self contained commercial establishment that tries to provide most of what a tourist wants such as food, drink, lodging, sports, entertainment and shopping. They manage the visitors in one location, minimize infrastructural needs and facilitate numerous hotels and accommodation units to be erected swiftly in an organised way.
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