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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1i) How does interviewing help the financial crime investigator in his work? 
Whilst an interview can be described as a conversation with a purpose, this statement fails to take into account the human dynamics which impact on this process (Silverstone and Sheetz, 2007). The purpose of an interview is to gain information, and in some cases an admission (Golden et al, 2006).
During most cases it is necessary for the investigator to interview people, be it eyewitnesses, co-workers, family members or the suspect themselves to gain information and knowledge about the crime (Silverstone and Sheetz, 2007).  
Forensic Accounting Investigators know that most white collar crimes are solved by interviewing in a skilled manner, and gaining an admission (Golden et al, 2006).
1ii) What is the first stage in planning the interview? 
The first stage in planning the interview is determining who to interview. 
When preparing a list of who to interview, the investigator will be conscious that there are relatively few eyewitnesses due to the nature of financial crimes, however there is likely to be people available, such as auditors, accountants and banking staff who could provide important information in relation to the suspect or transactions etc which is able to assist the financial investigator in solving the case (Silverstone and Sheetz, 2007).
A Forensic Investigator will typically start by interviewing people who are further away from the suspect and gradually interview people closer to the suspect (Singleton and Singleton, 2010). Likewise they are likely to interview people with a more general view of operations first, such as higher management, working down through the organisational chain of command to those with a more detailed and specific knowledge around the transactions. This means that the investigator is gaining new information as each interview occurs. 
1iii) Which type of interviewees could be considered when investigating financial crimes?
Any individual or business that can provide information on how the business runs or should be running would be a potential source of information and as such should be interviewed (Silverstone and Sheetz, 2007).
When investigating financial crimes the type of interviewees that could be considered include: 
· Victims
· Co-workers – including bosses, subordinates and peers. Co-workers are able to inform the investigator of how things should be done, the processes, procedures and so forth. 
· Suppliers – could be able to provide documentation for transactions which have occurred or copies of the contract to allow the investigator to analyse for spurious transactions.
· Customers – as with suppliers customers could provide a copy of the contract, recent transactions, and payments which could assist the investigator. 
· Significant others – including spouses, former spouses, friends and family members. These are able to give the investigator an insight into the personality of the suspect and whether their financial situation has changed at all. 
· Lawyers and solicitors who have acted on behalf of the suspect
· Accountants – should keep detailed working papers in relation to a client which may provide useful information for the investigator 
· Bankers and stock brokers – typically when someone embezzles money this money needs to be placed somewhere within the banking system
· Regulators – could provide information on how the business should be running and the transactions which should be recorded.
· Competitors – can provide market information, terminology and comparison information which could highlight anything unusual
· Industry leaders and representatives 
· Suspect – will typically be the last person that the investigator interviews. 
(Silverstone and Sheetz, 2007).
1iv) Why is it important to record the interview? 
There are three methods of recording available to an investigator these are: audiotaping, videotaping or stenographical recording (Silverstone and Sheetz, 2007).
As a result of prosecutorial misconduct, the issue of whether to record an interview is of even greater importance (Volkov, 2019). 
One of the key reasons for recording an interview in light of the above, is to provide protection to the investigator to avoid accusations of threats and alleged enticement of witnesses (Silverstone and Sheetz, 2007). By video recording the interview this provides further protection for the investigator against such accusations as it shows the proximity to the witness, actions, gestures etc. which are all excluded from an audio recording (Silverstone and Sheetz, 2007). 
Furthermore, by recording the interview, it protects the witness, as it ensures there is an accurate record of what is said during the interview, and the information provided cannot be twisted or changed in any way (Silverstone and Sheetz, 2007).
Linked to the above, is that a recording is a better tool than the investigators memory, in that the investigator is able to refer back to the recordings for an accurate account of what was said during the interview, which can ensure key links and information isn’t missed, which if the investigator had relied on memory may not have been remembered (Silverstone and Sheetz, 2007).
1v) What is the importance of the place where an interview is to be conducted? 
Where an interview is conducted is an important element to be considered by the investigator, and there are several options available each with advantages and disadvantages (Silverstone and Sheetz, 2007).
For some witnesses, such as executives or workers of a bank, it may be necessary to conduct the interview within their office at a time that is convenient to them. 
Ideally, the interview should be conducted in a business environment, with no distractions available (Golden et al, 2006) – this is particularly important when interviewing the suspect where interviewing them somewhere within their comfort zone could allow the suspect to feel more comfortable (Silverstone and Sheetz, 2007). By conducting the interview in a proper setting, such as a police station, can assist in placing the suspect under psychological pressure and thus enhance the chances of a confession (Silverstone and Sheetz, 2007).
2. Discuss, in detail, the stages involved in the interview planning procedure. 
The stages involved in the interview planning procedure are: 
· Who – Whilst in a financial crime there will be relatively few eyewitnesses due to the nature of financial crime, the financial investigator will still need to conduct interviews, to gain information and evidence about the crime that has taken place and to gain an understanding (Silverstone and Sheetz, 2007). Typically an investigator will start with people with general knowledge and work down towards those with more detailed information so they are gaining increased information during each interview. 
· What – prior to the interview it will be necessary for the investigator to think about what the witness is likely to know, be able to offer you and also the documentation they may have available and request copies of such enabling the investigator to familiarise themselves with them, and to prepare questions on it (Silverstone and Sheetz, 2007). 
· Why – An investigator must consider why to interview the witness, and why to interview them in the order that they are – typically and investigator can answer why they are interviewing someone by thinking about what information they are likely to be able to offer in relation to the case (Silverstone and Sheetz, 2007). 
· When – This pertains to things such as time of day – in relation to what time suits the witness the best and works around their schedule (Silverstone and Sheetz, 2007). Furthermore, conducting interviews during lunchtime should be avoided where possible. The investigator will also need to consider whether there are other witnesses that need to be interviewed and as such whether to run concurrent interviews, or consecutive interviews to ensure information can’t be shared or amended between the two witnesses (Golden et al, 2006). 
· Where – Whilst the forensic investigator needs to be flexible on the location of the interview, the location of the interview could impact how comfortable the witness or suspect feels (Golden et al, 2006) and so is an important consideration in the planning process.
· How – This relates to how the investigator is going to conduct the interview, and whether it is going to be recorded in some way or not. The method used in conducting interviews with witnesses and suspects will be different (Silverstone and Sheetz, 2007).
3. What is cognitive interview? Which techniques are used in this interviewing type?
A cognitive interview is used to enhance the retrieval of information from witnesses and victims to enhance memory recall about the crime scene (McLeod, 2019). The cognitive interview expanded on the Structured Interview technique and added strategies to increase the efficiency of recall of the witness (Silverstone and Sheetz, 2007). 
Cognitive interviewing involves a number of techniques to assist the witness with recalling the events: 
· Mental reinstatement of environmental and personal context – Witnesses are often asked to use all 5 of their senses – this allows them to recreate the event clearly in their mind potentially allowing triggers for key information. 
· [bookmark: _GoBack]Reporting the event from a different perspective – witnesses could be asked to say what they think other witnesses or even the criminal themselves may have seen 
· Changing the order of the events – changing where the witness starts to recall the event, whether it be from the middle or end of the incident, or working backwards from the end, can assist the witness in recalling the event
· In depth reporting – asking the witness to report all information, no matter how small it may be as this may lead to something small triggering the memory of some key information
(McLeod, 2019). 
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