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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. What is the purpose of maintaining health and safety policy for a salon?

It is highly important to maintain a health and safety policy at the workplace as it is the employer’s responsibility to follow the health and safety work act. This is to ensure you and others are not put into danger or put at risk within the time spent at the salon as a customer or an employee. i.e. cleaning up a spill could lead to a client slipping over and causing serious injury to themselves which then could potentially put your business at risk. As the employer you are expected to ensure a safe working environment at all times to the best of your ability. One of the other main responsibilities is making sure that all the salon equipment is kept consistently safe to use, making sure that all plugs and sockets are fully intact with no wires exposed and are regularly PAT tested, you should make sure that the staff only use equipment that they are trained on. Before putting the equipment away each day you should ensure that it is fully cold and not a fire risk. Ensuring the staff all have the correct uniform and protective clothing and look smart and professional at work as appearances are very important to a client if they are paying for a service they expect to see and receive quality in all aspects of the service. Providing the correct clothing is important part of protecting clients and staff you need to ensure that aprons are always available to protect clothing during certain treatments i.e. waxing and tints, providing gloves will also reduce the risk of Cross infection. Finally you should always be conscious and aware at all times whilst lifting heavy boxes and equipment and use the correct lifting technique to prevent any injuries. 
All salons have their own workplace policies and codes of practice that need to be adhered to in order to keep the salon as much of a safe working environment as possible.


2. What is the importance of the personal appearance of a beauty therapist and why?

It is extremely important to maintain a very high standard of personal hygiene as a therapist due to working within close proximity to other people. This is personal advertising for your business as well so ensuring a balanced diet and enough sleep and exercise is vital. Keeping your hair tied back so it does not fall across your face or your client during a treatment. Keeping your fingernails clean, short and presentable lowers the risks of cross infection from dirt and bacteria under the nails. You should always wear the appropriate clothing and footwear for example high heels and dresses aren’t really appropriate you need to be wearing flat shoes with a non-slip sole if possible and a therapist’s tunic or a relevant therapists dress. When greeting clients you should always appear happy and smiling and most importantly polite how you come across to others is vital for your business and its success.

3. Describe how your skin and make up should look so that your client is not put off but feels confident that she is getting treatment from a person who knows what she is doing.

[bookmark: _GoBack]Your skin should always look clean with fresh make up on and never put new make up on top of old make up. Your make up should be kept as clean and as natural looking as possible and not too heavy and prominent.
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