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Question 1
 
i) Non-financial sources of evidences are such as interviews, body language, physiological behaviors etc. Apart from financial evidences, these sources are equally important to assess and find if the suspect is telling the truth about the crime. Often a person who commits a crime or is telling a lie, the behavior and speech that they convey can be easily detected and this can trigger the investigator on reliability of the statement or interview as evidences. The person can easily become uncomfortable upon questioning and the body language will clearly give signal that they are very likely hiding truth or avoiding the questioning altogether.

ii) The importance of body language is to assess the physical behavior of the person such as eye movement, the way they speak, body movement when a person is under stress, etc. Interview process can be intriguing at times and makes a person very cautious even if they are not at fault, it can be said as normal, however the person will try to maintain calmness but if the person is clearly at some degree at fault, the body movement will indicate the avoidance such as not looking in the eye when they are questioned, keep moving in the chair, they stutter when they speak and when they subconsciously change their story.
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iii) The SCAN analysis is used as a technique to evaluate the statements given by a person, like statement analysis. This is to evaluate whether the person is speaking the truth by way of analyzing the content of the interview to extract any negative points or words like “I am not sure” or “I don’t know” that is being used numerously to dodge the questioning.

iv) As we often hear and being said that eyes are one of the tools of communication. Eye language can be said as the near to effective way of telling the truth. An experienced interviewer can easily identify the truthfulness by way assessing the way the person is using their eyes. A person telling a lie, will avoid eye contact and keep blinking their eyes to perhaps reduce their anxiety. Some experts say that eye movement to the left, right, up and down indicates certain behavioral but it takes some great years of experiences to interpret it effectively.

v) Apart from body language, there are few other cues that help identify lies such as: 
    
a) Verbal content where the answer and speed of answering tells if the person is lying or otherwise. A guilt stricken person will immediately answer in a defensive mode where else a genuine person will answer in a calm and calculated manner.
b) Emotional state where the emotions that are expressed when questioned indicates whether the person in feeling fear, anxious.
c) Interpersonal interactions when sometimes a person being questioned is feeling nervous and they ramble or their body language contradict to what they say.
d) Phrasing of comments where the usage of words are not reflecting themselves but rather to an event or object in general.

Question 2

In audit field work, asking questions are based on the facts and clear evidences on certain information that can be immaterial or material. The purpose of that is to get supporting evidences either in written or verbally. The body language that is portrayed by the client can be in a calm manner, explanation is given confidently and it does not show that they are hiding any truth or eliminating important disclosures. In some situations where the client feels that a same question is being asked repeatedly despite information given, then yes they will portray their discomfort or agitation to send a clear message that the question has to be eliminated from their outstanding list. Questions asked in audit always has hard evidences such as in emails, where all the list of questions being asked are basically replied by the client together with supporting.

Questions that are being asked in a fraud investigation are a separate scenario to some extent depending on the expertise of the investigator in asking those questions. This is because the investigator must use a tone and sets of questions 
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in getting the answers without the suspect or witness suspecting that they are 
being investigated. This will affect the outcome of the statement being taken if the suspect or witness is aware of it. The way they answer, the eye and body language will be different. In some situations, they will not be accommodating to the queries or questions of the investigator, they will try to avoid it altogether.

Question 3

The interview process must be carefully planned and carried out to ensure the investigator can gather as much the relevant information from the suspect or witness.

The interview procedure that the investigator shall perform are: -

a) Plan the interview questions carefully as to not intimidate the victim, moreover since the victim is financially sophisticated, the investigator shall try to extract as much relevant information as possible. It will be handier as the investigator should know the tricky area in the case.

b) The investigator shall remain calm and composed during the interview process, it will help the victim to be comfortable and easier to be talked to. Sophisticated financial investigation really needs the input of information from the victim, hence an experienced investigator should be able to handle the victim well. The investigator shall let me victim to speak as much as possible to get the information.

c) In this situation, the investigator shall pay also pay a bit more attention on the body language of the victim. The behavior of victim will show significant cues such as sweating, stuttering, lack of eye contact, etc which can be easily be detected. Generally, if the crime is not too severe for a victim, he/she will try to remain calm to manipulate the investigator in believing that he/she is not guilty. If needed, the investigator must choose the proper wordings to attract the victim to speak the truth and it could be some information that the investigator let slip which traps the victim indirectly if the financially sophisticated victim is not opening up to the investigator.

d) The investigator shall plan to get the written statement from the victim, which in this case is crucial as it will be beneficial when presenting the case in the court. Thorough evidences are needed and written statement or even confession will be very helpful.

e) To get the support from the victim to be more helpful in answering, the timing and place of questioning shall be carefully planned so that the victim is comfortable. It makes a difference in this process as sometimes there might not be a next time to interview the same person again. Hence where ever possible, the investigator shall be very direct with the victim in asking questions to eliminate 
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unnecessary time wastage but an experienced investigator should be able to make the financially sophisticated victim to speak without him/her knowing as to on-going interview. The procedure can appear to be more casual but at the same time investigator can keep an eye all other areas of techniques.
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