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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:
#
1.The difference between passive and active listening is passive being silent and not showing any emotions towards the listener. Active listening is when the listener shows more interest in the speaker and trying to understand things from the speaker’s point of view by paraphrasing, summarizing and using non verbal gestures to show we understand what the speaker is saying. 

11. The techniques that help you to listen actively are making eye with the speaker this shows that they have your undivided attention, non verbal communication shaking of the head, facial expressions and probing asking open ended questions.

111. Open questions are questions that encourage a conversation partner to give more information, speak openly and share opinions and ideas.

Closed questions are questions that can be answered with a couple of words Yes or no answers these questions will not encourage detailed answers and will not encourage a person to express their feelings.

1V. Open questions help in a conversation by allowing the speaker to express themselves more freely and more information is received.

V. The difference between verbal and non verbal probes is verbal probes are often a single word or a short phrase prompting the conversation partner elaborate with more depth after their previous response ie “Sounds interesting, Can you give me more information”.
Non verbal probes are are to do with your body language, facial expressions and hand gestures. ie Movement of the head, frowning, raising of the eyebrows.

Example of Probing techniques
Conversation. 
Me-Hi kain how was your weekend?
Kain- The weekend was ok.
Me-   What did you get up to? Anything interesting.(non verbal probe-facial expression)
Kain-Not much really I just helped my mother out with the house work and watched the football 
Me-Ohh ok, that’s good to hear that your helping out around the house. What type of stuff did you do. (probe-Nodding of the head)
Kain- General stuff really,emptying bins, hovering and tidying room.
Me-That’s good,(non verbal probe-Facial expression smile) Your mom must be glad she has a son like you helping out with the house work, keep it upp.
Me- Tell me more about the football match you watched (verbal probe)
Kain- Are yes it was a Cracking game between Aston Villa and West Brom. 
Me- Really (verbal probe) 

Kain begins to give more information about the match.
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