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Marking Criteria:
We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate.
	1. (i) Non-financial sources of evidence range from .
· Interviews
·  handwriting analysis
·  Document examination  
· Physiological traits of the fraudster.
· Nonfinancial measures (e.g., number of employees, square feet of operations, independent customer satisfaction, number of customer accounts) can be
              Helpful in assessing the risk of revenue frauds. 
· Companies committing such frauds may have a hard time falsifying nonfinancial measures, especially those produced independently (e.g., customer satisfaction). Auditors can benefit from examining relationships between nonfinancial measures and financial measures to validate financial statement data.

(ii)The importance of body language or Physiological traits it’s about the fraudster’s behavior, expressions, or any communication that indicates the fraudster’s involvement in the crime.
· The central aim of physiological techniques is to detect fraud and deception. 
· A fraudster who is committing a crime will invariably be secretive about his/her activities and may even be using deception in appearance and communication.

(iii)Scan analysis
· SCAN, like statement analysis, is aimed at detecting deception rather than determining truthfulness. It is cross-cultural, which makes it more applicable.
·  Fraudsters tend to deceive indirectly rather than tell blatant lies. This indirect deception involves hedging, leaving out critical facts, pretending to be forgetful or ignorant, using a choice of words that distances them from the event, etc.
· In order to avoid making damaging statements, deceitful people use “verbal trickery”. The analyst needs an unambiguous, truthful statement from the suspect in order for SCAN to be effective.
· Like statement analysis, SCAN looks for a shift in pronouns and gaps in the narrative, which indicate deception. Feigning ignorance (saying “I do not know” often) is considered an attempt to conceal truthful facts, and a change in tense reflects a strong emotional response.
·  In addition to those discussed here, SCAN uses numerous other techniques. According to some experts, it is as effective as a polygraph test.
· Both polygraph tests and SCAN are investigative tools and are not legally admissible evidence.


(iv) Eye language is a more reliable indicator of truthfulness. According to most experts, the eyes are the most communicative part of the body.
· Visual Accessing Cues (VAC) refers to the language of the eyes and the principles related to it. Eye movement cues and interpretations are only applicable to right-handed people. 
· it is important to know whether the interviewee is left-handed or right-handed in order to interpret the cues correctly and to avoid interpreting truthful responses as deceitful.
· When interviewees are asked a question that requires them to recall something, their eye movements betray whether the thought process is truthful or deceptive.
· According to experts, the following combinations may be helpful in interpretation:
· Eyes to the left and up. Recalling the past in visual images, e.g. “what color was your first car?”
· Eyes to the left toward the ear. Retrieving memories in auditory form or recalling sounds. For example, “Who was your first best friend at the office?”
· Eyes to the left and down. Generally associated with an internal dialogue, as it is a movement made by people when they are talking to themselves.
· Eyes to the right and up. Constructing images for the future, e.g. “What will be the maker of your next car?”
· Eyes to the right toward the ear. Associated with creating sounds, e.g. “Can you create your own song and sing it?”
· Eyes to the right and down. Associated with kin aesthetic or feelings, e.g. “Do you remember the smell of campfire?”
· Gazing downward. This normally indicates guilt, defeat or submission.
· Raising eyebrows. This indicates surprise, disbelief, frustration or uncertainty.
· Raising one eyebrow with head tilted back signifies arrogance or disdain.
· Dilation of pupils indicates interest in something.
· Blinking is also a part of eye language principles. Normally, a person blinks about 20 times per minute, and each blink lasts about a quarter of a second. When a person is under stress, he/she tends to blink faster and more frequently. Some other circumstances not associated with deception, such as being on TV or lack of sleep, cause a person to blink faster or more often.
(v) Other cues, in addition to those listed under body language indicators, can also be used to
        Identify deception. These include the following:
· Interpersonal interactions. For example, a person may shake his head and say “yes” after making
                a point; these are inconsistent gestures.
· Emotional states. A deceitful person will usually avoid touching the person investigating or
               questioning him/her.
· Verbal content. For example, reflecting the question in the answer immediately after the question has been asked. Question: “Did you write a cheque to yourself?” Answer: “No, I did not
               Write a cheque to myself.”
· How comments are phrased. Replacing the pronoun in order to disassociate people or events, for example using “the equipment” instead of “my equipment”.
· Psychological frames. Lies and deceitful statements always leave out details of what went wrong,  except for details related to delays and cancellations.

2. The job of auditors in an external or internal audit is to ask questions. However, there is a difference
Between asking questions during an audit and during a fraud investigation. 
· In order to ask effective questions during a fraud investigation, it is important to use best practices for interview techniques.
· According to the founder of the Association of Certified Fraud Examiners (ACFE), Joe Wells, ‘‘the best clues usually don’t come from the books but from the people who work with them.’’ Questions asked during an interview might fall into any of the following categories: 
· (i) Introductory.
· (ii) informational,
·  (iii)assessment,
·  (iv) closing,
·  (v) admission-seeking.
-According to most experts, open-ended questions are much more effective than simple “yes” or “no” questions.
· One of the risks associated with interviews during a fraud investigation is that the interviewer may not be trained or experienced in employing best practices for interviews, or worse, may not be familiar with the legal protocol of carrying out interviews.
· In the event of the latter, the case may not reach a desirable conclusion and may even provoke a
                 Counter-lawsuit.
· Auditors long have relied on analytical procedures that use financial statement data to help assess and detect fraud, as required by auditing standards (e.g., AICPA 1988, 2002). However, the PCAOB has concluded that analytical procedures using only financial statement data are likely to be ineffective in detecting fraud (PCAOB 2004, 16). Relatedly, various audit regulators have speculated that nonfinancial measures (NFMs) may improve auditors’ abilities to detect fraud (AICPA 1988, 2002; PCAOB 2004).
· The premise for using NFMs (non financial measures) to help detect fraud is that some NFMs are correlated with ‘‘true ‘financial performance. Such correlations often reflect patterns between the NFMs and applicable financial statement measures.

3. Contrary to common perception, an interviewer’s best approach is not to write down questions that    he/she needs to ask the interviewee.
· It is much better to write down the key points and let the conversation take a natural course. 
-A fraudster may even manage to catch sight of the written questions beforehand and prepare him/herself to answer them; therefore, this approach is best avoided.
· Steps in a well-prepared interview:
· Prepare yourself
· Think before you interview
· Set the tone
· Look for non verbal behavior
· Ask your questions in flow
· Be direct to the point
· Do more listening than talking
· Take your time
· Verify the evidence
· Get in writing
-Humans reveal much more through their body language than through their words, especially when they
are under stress; therefore, an interviewer should always observe gestures and non-verbal behavior. A
well trained and experienced fraud investigator will watch out for signs of stress through a process called
Calibration. This process gauges a witness’s can dour.
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