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ASSESSMENT #1

Q: 1: Short Questions

I. Define Exchange Theory.

Exchange Theory is a deal between parties, which are desired to be beneficial for both sides, we are looking for a prize which will cover our costs of investment in to the deal and will bring us commission.  







II. How can we make reciprocity work for us?

I believe that we can make reciprocity to work for us in many ways, 

By being in general a good person, dedicated to our work, giving 100% to what we do, we will be successful.

By keeping up a good relationship with our clients, working for them with our best interest, there is no reason why would anyone want to break up this relationship.

By treating people with respect and kindness, whether they are our clients or co-workers, there is no reason why wouldn’t they be the same way towards us.







III. Define the theory of Responsibility Assumption.

Responsibility Assumption means that each person is responsible for their own actions, whichever situation individuals finds himself in, his actions and choices will lead to the outcome.

Self-awareness helps us to understand ourselves and make choices in ours life’s. 







IV. What is Consultative Selling?

Consultative Selling is based on understanding the client’s needs and their challenges, our job is to offer solutions to them challenges and be the support for them. It is very important for our clients to trust and like us, we need to make a bond with them, so they will always use our services. It can take some time and effort until we actually earned their trust but we should remain professional and do not give up after couple of unsuccessful phone Calles. 







V. Define Disclosure. What are the two significant ways of becoming more self-aware?

Disclosure is based about our honesty and being authentic towards others, sharing an information about ourselves in a professional manner which would help to build a stronger relationship with our clients.

One of the two ways of being self-aware is to watch and trying to understand ourselves, our reactions in particular situations and our feelings about them. It would help to be able to control our actions and feelings, perhaps if by reviewing our some of our behaviour we are able to change things once we are aware about them.

The other way of becoming more self-aware is to seek a feedback about ourselves, ask others what they think about us and our behaviour and how do they feel about it. It is also helpful in the way of once something has been said at loud it should make us think about whom we are, how we are being seen and what we can do about it.



Q: 2: What influences people in the way they form relationship? Discuss.

There are few aspects of the influence to from a relationship.

Appearance sounds very subjective however the way look is important, its gives the other person the first impression about ourselves. I believe that it is helpful as by introducing ourselves ‘physically’ well presented, which is professional dress code, clean and ironed clothes, tidy hairstyle gives us a positive feedback just from the first impression. Body language and our positive approach are also very important. Smile and polite behaviour will never do any harm, I think it will do the opposite, which a great impression. 







Similarity is the other aspect of forming a relationship, finding a common subject to talk about helps to build up a relationship and get to know one to another outside of work a little bit better.   We can a have conversation with our clients about anything that we have in common, we just need to find this subject. It can be our interests/hobbies,  holidays that perhaps we spend in the same town or hotel even, and share our experiences about it; children, I personality will never get bred of that subject as I have a child myself and every day is different with them, there is so much to talk about. I think that any conversation that will get our interested will be useful and important to our relationship.





Complementarity is about finding out the particular needs of our clients, if we are able to establish what are our the current needs of our client and respond to them promptly by offering our services as a solution is definitely a benefit as we were able to present ourselves as someone who understands and most importantly cares about our client









Reciprocity is based about a repay to others for the sympathy they have given us.

It works very simple; kind is paid off by a kind. Very often we find ourselves in the situations where we have been invited to a birthday party or our friends helped us with the childcare when needed it, we feel obligated to do the same, so we also invite the same people to our birthday party or offer ourselves to babysit our friend’s children.

It can work exactly the same way in our work place with our clients,

By being a dedicated, kind, work hard and be honest and respectful with our clients, there is no reason why they would turned their back against us and wouldn’t treat us the same way.









Q: 3: Discuss the Johari Window concept in detail.

Johari Window concept is to help understand people relationship with themselves and others.

Open area is what is known about ourselves and others.

Partially open 2 is the area where the person is known about be himself however not known to others.

Partially Open 3 is not known to us however known by others. 

Hidden is area where the information is unknown to us and the others 

Each area shows a development of relationships, more open and self-aware we get more involvement and success we obtain from a relationship.  

Knowledge about ourselves, how we are seen by them might not always be easy, however being able to deal with it,  understand and progress it, will help us to develop a better relationship; reducing our hidden areas step by step and let the others to get to know us better, will also benefit a successful and honest relationship.
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