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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	[bookmark: _GoBack]1. Multiple choice Questions: 
I. A beauty therapist through her professional expertise and appropriate skincare treatments: b) can help changing the condition of the skin

·           “However, through the application of professional expertise and suitable skin treatments, the beauty therapist can help every client in improving the condition and appearance of their skin. A beauty therapist selects the appropriate treatment after proper skin analysis and consultation. An individual’s underlying skin condition cannot be improved by a beauty therapist, since it is determined by genetic elements.”  (Unit 4, p.1).
II. The eyelashes are cleansed by stroking the cotton wool in :a) circular motion.    “The eye area will be cleansed with an appropriate eye makeup remover. After applying the eye makeup remover to some cotton wool, stroke the length of the eyelashes in downward strokes, beginning from the base and finishing at the tips. The eye tissue must then be cleansed in a circle, with outward strokes going across the upper eyelids and in circular motions below the lower lashes, in the direction of the nose. The procedure should be repeated until the cotton wool and the eye area look clean. “ (Unit 4, p. 4).






III. Lips are cleansed: b) in out ward strokes. “Take some cleansing milk or lotion and apply it across the upper lip section in small circular movements going from right to left. While supporting the corners of the mouth wipe across lips with a piece of damp cotton wool.” (Unit 4, p.4).


IV. The basic formulation of moisturiser is: b) oil and water. “ Moisturising will help return lost moisture to the skin’s surface layers. A moisturiser’s basic formulation is water and oil. The water content enables lost moisture to be returned to the skin, while the oil content prevents the loss of moisture from the skin’s surface.”(Unit 4,p.6).


V. Which of the following is not achieved by steaming: c) skin is tightened. “Steaming provides benefits to the skin in several ways, such as: It opens pores. Lymphatic circulation and blood circulation get stimulated; Surface cells of the epidermis get stimulated; and  skin colour gets improved.  An electric vapour unit is used to produce steam by heating distilled water electrically. The steam settles down on the skin and gets absorbed by surface epidermal cells. Exfoliation treatments are then used to gently loosen these softened cells. ”(Unit 4, p.7).


VI. Before applying steam, protect the clients eyes using which of the   following: b) damp cotton wool. “The client’s eyes must be protected with damp cotton wool before applying steam. A barrier cream should be used to cover sensitive areas. Apply the steam and then blot the skin with soft facial tissues to dry it. The blockages can then be removed.  The time duration for the applications and the distance of the steam application differs based on different skin types. If the client’s skin is greasy, it can tolerate steam application for a longer duration and from a shorter distance. If the skin is sensitive, increase the distance and decrease the time. Monitor the skin’s reaction during the application and ensure that the client is comfortable.”(Unit 4,p.7).


VII. For towel steaming, continue heating and replacing towels for:  b)10 minutes. 


VIII. Exfoliation is technique used removing: a)dead cell from the skin.

IX. Which of the following is performed as a last step in deep cleansing? a)slight pressure at the temples.

X. Moisturiser provides a barrier between which of the following:
·                  c)skin and the cosmetics.
· 
· 2.            Subjective Questions:
I. How long would you take to complete a facial? From my experience, I can say that treatment should take around 30 min., 60 min.,75 min, depending on client’s needs. Usually facial without heat would take 60 minutes.

II. Design a facial treatment, lasting for one hour, for a client with oily skin type: For oily skin type it is beneficial to use exfoliation to remove dead skin cells and any rains on the skin. As fresh skin cells get exposed, the skin gets a fresh look and improvement in blood circulation, removed comedones, leave the skin soft, smooth and clean. “If the client’s skin is greasy, it can tolerate steam application for a longer duration and from a shorter distance. “(Unit 4,p.7).                                                                                                           Facial routine for oily skin (60 min)                                                     1.Introduce myself, check consultation form, explain the treatment, spend on the couch -5 min.                                                                                       2.wash my hands and sanitise, wear headband for client. Eye cleanse, lip cleanse(with eye makeup remover)-5min.                                              3.Cleanse no.1(following cleansing routine)-5min. Remove with cotton pads, tone and blot dry with a tissue.                                                              4.Cleanse no.2(following cleansing routine)Remove with cotton pads, tone and blot dry with a tissue -5min.                                                                 5.Skin analysis(place damp cotton pads over the eyes)-5min.                   6.Pre-heat treatment(either steam or hot towels)-10 min.                  7.Exfoliate-use small circular movement to gentle work the product into the skin.-5min.                                                                                                 8.Apply serum with balm to the face with pressure point and massage-10min.     9.Apply mask (use for oily skin)-15min.                                              10.Remove mask, tone and blot dry with a tissue and apply moisturiser for face with soft massage and eye cream for eyelids and balm for lips -5min. Then give after care advice. (All facial treatment without heat 60 min.     

                        Aftercare Facial Treatment:
	It is recommended not to apply make up for up to 12 hours after the treatment to allow the skin to fully absorb the products used in your treatment, it also allows time for the skin to ‘breathe’ so as not to clog the pores.   
·            Try to avoid drinking caffeine or alcohol where possible as these are highly dehydrating to the skin, making the skin dry and dull.   
·     Drinking plenty of water (1.5 - 2 litres a day) will greatly improve the     skins complexion and help rid the body of toxins giving you a healthy glow.  
·            Try to avoid the sun immediately after your treatment as the top layer of dead skin cells will have been removed in your treatment therefore making your skin particularly sensitive to sunlight. Don't forget to protect you skin from UV light on a daily basis to help prevent skin damage.   
·            Use products recommended to you during your treatment, aim to double-cleanse, tone and moisturise your skin twice a day and also exfoliate and apply a mask twice a week. This will improve your complexion and make your facial treatment more beneficial and effective.




3.How would you select and apply skin care products for a client with an allergic skin type? The presence of allergic reactions I can check from consultation form and better if I ask my client and make sure that the products I will use for treatment exclude the presence of allergens.  

4.What is the purpose of the following skin care products:  
		  Face mask  
		  Exfoliant  
		  Cleanser  
Face masks are the perfect skin care treatment to help skin care concerns. The right face mask can help hydrate skin, remove excess oils and help improve the appearance of your pores. They’re also an excellent way to help pull out impurities.
Exfoliant . “After exfoliant skin healthy, glowing, minimizes pores, reduces breakouts and acne, hides wrinkles, allows absorption of products, improve your tan (for body)”. (site 6 Benefits of Exfoliating your skin|Bioefect).
         “This technique is used to remove dead cells present on the top layer of the epidermis. Exfoliation improves the colour and texture of the skin, while stimulating blood circulation simultaneously. This procedure is carried out once the skin has been toned and cleansed and before any further treatments are carried out. Various kinds of exfoliants can be used, such as clay exfoliants, skin cleaning creams and pore grain exfoliants. Salons usually use ready-mixed granular pastes or cleansing grains that are used to make a paste by mixing in water. The application process varies based on the product being used. “(Unit 4,p.8).  
Cleanser. “Skin cleansing is very important to maintain a healthy complexion. The skin condition and appearance improves with cleansing as dead skin  cells are exfoliated and younger cells are exposed. Cleansing also removes dirt, pollutants and makeup from the surface of the skin and thus reduces the probability of skin irritation and blemishes. Skin becomes prepared for additional skin treatments when excess sebum and sweat are removed from the skin”.(Unit 4,p.3).

· 5. How often would you recommend a full facial treatment?  
               THE GENERAL RECOMMENDATION
Skin care specialists recommend that people have a professional facial about every three to four weeks. That’s how long it takes your skin to move through the full life cycle of skin cell growth and exfoliation. A facial helps that process along. The treatment will keep your skin clean, clear, and toned. Having one every three to four weeks helps you maintain that beautiful glow all month long.(site tripsavvy )
·             Clients may be advised to continue using exfoliants at home as specialised treatment. Exfoliants must be applied at least once a week for any skin type, but twice a week for greasy skins. (Unit 4,p.9).
·           6.  List at least three contra-indications under which you should not give    steaming  treatment to your client. Contra-indications. Steam should not be given to a client if they have any of the following issues:
·                        	  Asthma or other respiratory issues;  
		  Reduced sensitivity in skin; or  
		  Diabetes, except with the doctor’s permission”.  
                   (Unit 4,p.7).
·               7.   How does the natural ageing process affect the skin?  
                 “ Skin changes with age for many reasons, including the natural aging process, sun exposure, gravity, poor diet, environmental pollutants, stress and even the position in which you sleep. As you age all of these factors affect the skin, changing it both internally and externally. As muscle tone decreases, skin begins to sag. The epidermis, or outer layer, of the skin also begins to thin and the skin can change in color, becoming more pale or translucent-looking. Spots, like sun or liver spots, can develop in areas that have been damaged by sun exposure, and warts or skin tags may develop. As collagen levels in the skin decrease, lines and wrinkles begin to form due to the loss of elasticity of the skin. This is what gives the skin a leathery appearance in some people. As you age, your skin also produces less sebum so that it cannot produce the moisture it needs to stay healthy. This leads to dryness and itchiness of the skin and also results in wrinkles and a leathery appearance”. (website livestrong.com).
· 
· 
· 
· 
· 3. Why is the client’s lifestyle important to consider when analysing the condition of her skin? 
·                     “It helps correct the natural moisturising factors within bilayers. Rejuvenation of the spinosum layers may help with a more even dispersion of pigment. Attention to rebuilding the dermal structures improves overall skin density and texture. 
·                      Begin with a thorough health evaluation that includes age, skin type, nutrition, lifestyle, medications, genetic history and predispositions (as in, intrinsic characteristics such as eczema and allergic contact dermatitis and potential conditions), as well as extrinsic characteristics due to the client's daily activities and lifestyle”. (website dermascope.com topic library).
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