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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	 1) Multiple Choice Questions:

i) B
ii) C
iii) A
iv) B
v) C
vi) B
vii) B
viii) A
ix) A
x) C

2) Subjective Questions

i) Roughly around an hour, but obviously there are factors to consider-for example skin type and problem areas which will be discussed at the consultation stage. Ultimately these factors will determine how long the facial treatment lasts. 


ii) The Ultimate Perfectly Polished Facial Treatment for Oily and Congested Skin Types

This facial will
Deeply exfoliate dead skin cells,
Polish the skin, 
Flush toxins,
Increase and stimulate your skin cell turnover
Help to reduce appearance of any acne scarring and redness
Help reduce blackheads and enlarged pores
Aid absorption of topical Ag products 
Improve skin tone 
Give a smoother, brighter appearance/glow 
Give make-up a smooth base on which to be applied-to help skin look flawless.

Procedure and order of treatment 

1) Consultation/check for any contra indications, medication, allergies, record card and client questionnaire filled out (5/10 mins) 

2) Double cleanse and tone, using Ag Skin Repair cleanser and toner for oily/   problem skin, skin analysis (5-10 mins















	
After putting on the head band, I would take two cotton pads, half them and place one under each eye. Then I would gently remove any mascara using a clean cotton bud and eye make up remover. Always using a different cotton bud for each eye for hygiene reasons. Then i’d take another two cotton pads with eye make up remover on and hold them over the eyes for a few seconds, cleanse the eye tissue using circular motions around the eyes, working from the temple, towards the nose, up and across the eyelid.
For the mouth I’d fold two cotton pads in half, put a little cleanser on them, start at the corner of the mouth and cleanse the lips in circular movements. Discard cotton pads.
For the neck and face I’d pour enough cleanser onto my hands and starting at the temples, glide gently down towards the base of the neck, keeping my hands flat to work in upwards strokes covering the neck area. Then with clasped fingers I’d work on the chin drawing fingers outwards to the clients jawbone.
Continuing using upward movements to cleanse the left cheek, across the chin and repeating upwards movements to the right cheek. Glide finger tips towards the temples, down towards the chin, and each side of the nose, then using upward strokes to the forehead. 
Then using cotton pads, I’d remove the cleanser from the skin using upward movements.

For the deep cleanse 
I would dispense a generous amount of cleanser to my hands and use upward strokes and work upwards from the neck to the jawline. 
Using small circular movements on the skin of the neck region.
Starting at the jawline and using alternate hand movements that cover all of the 
cheek area, repeating x 5. 
Using my index finger to work on the nose area in round motions x 5.
Then I would place my right hand ring finger at the bridge of the nose and perform a running action sliding the middle, ring and index fingers off the edge of the nose and then repeating it with my left hand x 5.
Using both ring fingers I would work all around the eyes in circular movements. 
Starting at the inner corner of the client’s upper brow bone, slide towards the outer corner of the brow’s bone, under and around the eyes and then go back to the beginning position x 5.  
Then I would perform strokes in criss-cross movements on the forehead. Sliding the index finger slightly upwards, lift the inner area of the eyebrow. 
Using my middle finger to raise the centre of the eyebrow. Finally, raising the eyebrow from the outer corner with the ring finger.

	I’d end the cleanse with circular movements round the eyes and pressure at the temples. 
Then using cotton pads, I’d remove the cleanser from the skin using upwards movements. To tone, I’d use two cotton pads and toner, cover the face, again using upwards movements. Not forgetting to blot the skin using tissues.

3) Derma-planing exfoliating treatment (15 mins) (I use this for superior exfoliation and hair removal for a polished look and feel) 

4) Steam and comedo removal (10 mins)
I would wrap a tissue around my index finger on one hand and apply gentle pressure with the extracting tool and my finger on both sides of the comedo until the blockage has been removed. Then wipe the surface of the skin with a mild antiseptic using damp cotton pads.

5) Hyaluronic Acid gel mask (non oily moisture treatment) applied (15 mins). (I use this on oily skin as it delivers moisture to the skin without adding oils)
This is a paper mask saturated with a Hyaluronic acid gel that is taken from the sachet and placed directly onto the skin after 15 mins any remaining gel is left on the skin in preparation for micro-needling. 

6) Micro-needling treatment (15 mins) (superb for acne scarring, blocked-open pores and redness associated with oily skin. Also increases absorption of the topical anti bacterial Ag Skin Repair Regenerative Serum by 2000%)

7) Facial massage with Ag Skin Repair Regenerative Serum for oily/problem skin (5 mins)
 
I’d begin at the neck and use both hands to apply a thin layer of serum evenly all over the face and neck in light sweeping strokes, gliding upwards and outwards. Then, using both hands, gently sweep up the neck using alternate strokes. Working from one side of the neck to the centre on both sides. Using the back of my hands, lightly tap the skin around the jaw-line and chin several times. 
Applying a little more serum if it’s needed then starting at the chin and jaw, applying small circular movements with my fingertips, again working upwards and outwards, all over the face to the hairline. Focusing on areas such as fine lines around the mouth and frown lines between the eyes. Then using my fingertips to apply small circular movements tracing underneath the cheekbones up and out towards the ears. Circling the eyes by starting just above the eyebrows and using my ring finger to gently trace down and around the eyes, drawing in towards the inner corners of the eyes then back up the bridge of the nose to the starting point. Circling the eye area three times.

	Then, using my index finger and thumb to gently pinch across the eyebrows. Working outwards and repeating several times. Using my fingertips, I tap lightly across the forehead area for 30 seconds to stimulate the skin. Then, using alternate palms, make long smooth strokes upwards on the forehead towards the hairline. Repeating this several times then, using my fingertips of both hands in the centre of the forehead, make small circles outwards to the temples several times. 

After care instructions would be to : 
I would advise the client that they will look and feel sunburned after treatment, the skin may feel tight, dry, swollen and sensitive to the touch. Micro-needling breaks down and deeply exfoliates the top layer of the skin and that they will notice a smoother more evenly toned complexion after the peeling process. 
They should avoid picking or exfoliating the area and allow old skin to flake off naturally. They should also take precautions against sun exposure they should not apply sunscreen or any potentially toxic products for 12 hours after treatment due to the skins channels being open for a period of time after treatment and the toxic nature of some sunscreens, self tanners and make-up on the market. For the first 1-3 days the skin may feel a little tight until the peeling/exfoliation process is completed. Also keep skin moisturised, preferably with Ag Skin Repair Regenerative serum for oily/congested skin.

This facial would only be able to be performed every 4-6 weeks because of the recovery time needed with deep exfoliation and micro needling. I would also suggest a daily thorough cleansing routine combined with a twice weekly exfoliation to help keep their skin in good condition.


iii) Clients with allergic skin type. As allergies can vary from being as minor as a mild rash or as serious as a client going into anaphylaxis I would always suggest coming into the salon 48 hrs before the treatment for patch tests of products. Any treatment would depend on the results of the patch tests. It’s also worth asking the client if there are any ingredients or substances that they know they are allergic to and ask what skin care products they have used before without any reactions. A disclaimer form is also useful in which the client acknowledges that the info they have provided you with is correct

	iv) The purpose of a face mask is to rehydrate and to firm or tighten the skin they can also be used to remove excess oil from the pores in the skin by either using clays to absorb sebum or liquid rubber to adhere to the blockage/comedo and then be pulled out of the pore on removal.

Exfoliant is used to remove dead skin cells from the top layer of the epidermis. It improves the colour and texture of the skin and helps to unblock pores. The exfoliation process can also stimulate the circulation and eliminate toxins.
 Cleanser is important in the maintenance of healthy skin. Cleansing removes dirt, pollutants, make up, sebum, sweat and exposes the younger skin underneath when dead skin cells are removed. It also reduces the probability of any blemishes forming or irritation occurring. 

v) I would recommend having a full facial treatment once a month depending on skin type and condition as that’s roughly how long it takes your skin to move through its full life cycle of skin cell growth and exfoliation. If it was a micro-needing facial it would be no sooner than 5-6 weeks to give the skin time to fully recover. 

vi) You would not use steam during a facial if the client had Asthma or any other respiratory conditions. Reduced sensitivity of the skin ie Reynauds disease or Diabetes. Also check if your client is claustrophobic or has skin injuries like a pre-existing burn, sunburn, scald or the client has had a Botox treatment within the last 3 days.

vii) The loss of elastic tissue (elastin and collagen) in the skin with age causes  slackening, wrinkles, dull complexion, pigmentation marks (age spots) and it loses its tone and luminosity. Skin also becomes much thinner, dryer and more transparent as we age. This is caused by thinning of the epidermis which in-turn makes the skin more fragile and susceptible to injury. Also the turnover of cells in the upper layers of skin is much reduced. 

3) It’s very important to consider my clients lifestyle and as a skin care professional, it’s always best to learn as much about our client’s home regime, lifestyle, and diet to help guide them onto the right path. Various problems or issues visible on the skin could suggest certain behaviour or lifestyle choices. If we want our clients to get the best possible results for their skin then we can help steer them in the right direction. For example drinking at least 8 glasses of water a day for both oily and dehydrated skin. Incorporating fatty acids found in oily fish and avocado into our diets particularly for dry or ageing skin types. Explaining the importance of cleansing correctly and exfoliating often enough for oily/congested skin. Or reiterating the damage caused to the skin by UV light to all skin types. 
Basically it’s important to consider clients lifestyles and talk to them about this in order to get the best possible results for them.
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