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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Answer1: The human resources department deals with any issues facing the staff in their working capacity within an organization. also provide professional training courses for the employee to improve and develop their skills and knowledge. For example, leadership courses and advanced safety courses.

Answer2: Organizations and companies aim to secure and manage certain resources, including human resources, to achieve the specified goals. Human resources must therefore be managed in a way that uses their resources to achieve the organizational objectives/goals. Basically the objectives of HRM come from and contribute to achieving organizational objectives. An example of HR objectives is To integrate individuals and/or groups within the company by matching their goals with those of the company.

Answer3: A good recruitment process can help cut the time involved in the searching, interviewing, hiring and training process. It can streamline these processes and make your search for viable candidates must more efficient.

Answer4:  HR ethics should take care of things like discrimination (sexual, religion, age etc), compensation, union and labor laws, whistle blowing, health and safety of the employees etc.

Answer5: relations between employees and their employers and constantly striving to make them better. The HR department also provides any support employees need to assist them improve their performance. The HRM function extends to assessing the productivity and/or success of every department in an organisation or business. It assists each department and helps them improve their work. It also intervenes
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