ASSESSMENT 1                  CONFLICT MANAGEMENT LEVEL 3                                                  

       Paul Hall

Q1:
[bookmark: _GoBack]1.Conflict is a disagreement between individual people or groups of people, that can become antagonising or hostile.
11.The difference between interpersonal conflict and inner conflict, is that interpersonal is about conflict between two or more people that are closely involved with you, and inner conflict is all about yourself, your feelings, your actions, your thoughts and values.
111.There are assumptions that conflict is bad, and caused by trouble makers and should be subdued, and is caused by poor communication and people’s actions.
1V. Group conflict is when a problem, disagreement or rivalry occurs between groups of people that could result in hostile behaviour.
V. Spontaneous behaviour is performed without effort, constraint or premeditation so is totally an unplanned behaviour, where as reflective behaviour you make your decisions that are based on facts and knowledge. 
Q2:
The difference between open and hidden conflict is: 
With open conflict the issue/situation is there before you and needs dealing with, where hidden conflict can be unrecognised and can multiply quickly.

Q3:
The “Johari Window” is:
A psychological model is used to enhance an individual’s perception of others,    
And trust can be acquired by revealing information about you to others and learning yourself from the feedback received, you learn about attitudes, behaviours, feelings, emotions and skills. 
