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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1. Customer Service is the way you treat the people who are supportive of your company.

2. Critical elements of Customer Service are having a goal oriented mind with a pleasant attitude to meet the customer’s needs, wants and expectations every time. Never try to make the impossible happen always be reasonable with customers. Every customer is important, all should be treated the same and always be nice to your customers even if you’re the only company that offers that type of business.

3. When the phone rings, someone should answer it if not then a voice prompt would be sufficient. When the customer enters your premises greet them as if you’re happy to see them. Always be polite. There is no excuse for bad manners. Pay attention to the details. If you promise something make sure you deliver. Wow them by being on time and remembering all of the required pieces.

4. Identify your value
           Define your values
           Put it all together 
      
5. It is important because this will help you set short and long term goals, which should influence your daily plan.

6. We can set goals using spirit through objectives which should be broken down into several small achievable goals that will help get you where you want to go.
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