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1. Give short answers to the following questions: (20)



i. What are the main purposes of Health and Safety at Work Act? 

1963 and the Fire Precautions Act 1971. All these Acts, as well as others relating to certain industries, were brought up to date by the Health and Safety at Work Act etc. 1974. This is still the statute which governs law in this area.  All Management or Company of Health and Safety at Work Regulations require that an employer must be assess work-based activities and implement any appropriate controls to manage potential risks to the health, safety and welfare of employees (and others). Adequate training of staff to ensure health and safety procedures are understood and to, Adequate welfare provisions for staff at work. A safe and healthy working environment that is properly maintained and where operations within it are conducted safely.
Suitable provision of relevant information, instruction and supervision. Employers have to do: Provide adequate and proportional health and safety training for employees
You should know that there are suitable procedures in place in the event of an emergency event. If anything happens in your work place you must to report first to your Manager or duty Manager ( report line) and you should fill out health and safety incident report form.

 





ii. Outline the benefits of health and safety at work place. 

Employees also have responsibilities under the Act. Take care of their own health and safety, and the health and safety of co-workers and visitors. Written health and safety policies are needed to show that top management cares about protecting the company’s employees from any hazards at work. All benefits included higher productivity, lower levels of absence, avoidance of costs and litigation that come from accidents and improved staff morale and employee. In workplaces where employees may be exposed to noise, vibration, substances hazardous to health, there may be a requirement for provision of relevant health surveillances and sufficient assessment of risks to the health, safety and welfare of employees (and others) through operational activities. Reduce workplace stress: Most of the employees are not fit and healthy because of their busy schedule, which includes long working hours. Effective health and safety practices help you protect your staff from injury. This may mean you are more likely to retain skilled and loyal employees. Manager should heck that staff have been trained in the use of equipment. Benefits : enable control measures to be devised.





iii. What is risk assessment about? 

Risk assessments are used to identify hazards or potential hazards and provide an analysis of any risks attached to them. Risk assessment is Identify hazards and risk factors that have the potential to cause harm and the start of the health and safety management approach. 
A hazard would be anything that may cause harm to a person’s body. For example, lifting heavy objects, working on construction sites, or working with chemicals is considered hazardous. A risk is the chance, whether it is big or small, of harm actually being done by a particular hazard. So, risk assessments are about looking for hazards and evaluating the level of risk associated with them. Health refers to our general wellbeing. Safety is a feeling of security. A risk assessment is an important step for all company and at home  in protecting workers and business, as well as complying with the law. Always new assessment will be required if the risk changes as conditions change, and whenever situations or conditions are encountered for the first time. The company should Manuals: Arrangements in your health & safety policy statement,  Company rules, Manufacturers’ instructions, Your health & safety procedures. 






iv. What are the different type so frisk assessment?

Two types of risk assessments: first: Qualitative is the object probability estimate based upon known risk information applied the circumstances being considered. Second: Quantitative is the type is subjective, based upon personal judgement backed by generalised data risk. It is always necessary to consider who may be harmed when carrying out a risk assessment. Those who could be harmed include any employees, visitors, cleaning contractors, and any members of the public if they  come  in  to  buy  any  good  or  enlist  services.  Every employer in the company must perform a suitable and sufficient analysis of those workstations which are used by users or operators, to assess health and safety risks to which they are exposed as a consequence. You need to aim to achieve making all risks small by adding to your precautions if necessary. All company need to reduce the risk for the workplace. Keep written documents for future reference or use. 







v. What is Health and Safety audit?

Health and safety audits deliver a more comprehensive review of all aspects of health and safety policies, procedures and practice programmes AND an audit of your health and safety management systems are safety systems are operating effectively. Sometimes it is managers who are responsible for carrying out audits within their own departments. It is an even better situation when other members of a department are properly trained to conduct health and safety audits in specific areas. Audits will be better facilitated when there are prepared check lists and forms used to record the results. They may be asked for by an inspector, or if you become involved in any action for civil liability by an employee, contractor or visitor. It also helps to show that you have done what the law requires. Certain documents may already list hazards and precautions so you do not need to report all that. You could consider referring to the document and keeping it in a safe place. It is also used to ensure compliance with legal requirements.











2. Discuss different approaches that employers can adopt to help employees manage stress. (10)

Risk assessments may show that the workplace or the work should be re-organised so that the need for people to work at an unguarded edge or to work in temperatures which may induce stress does not arise in the first place. Most important in the workplace: first Health: Ventilation, temperature, lighting, cleanliness are factors which  can affect the health of employees. Safety: This includes the maintenance of workplaces, devices and systems, condition of floors, windows, doors, lifts. Wellbeing at work:  Sanitary conveniences, washing facilities, drinking water and proper staff room for eating and resting. Reorganisation of work is a preventive measure where aspects of work that are believed to be affecting the mental health of employees is reorganised. In addition to fire and accident education, more and more attention must be paid to the stress risks at work, not least because under the existing legislation, employers are obliged to assess and reduce stress risk. Company need to make create the most favourable working conditions possible, it is important that employees have the opportunity to turn off and recharge while working. 
[bookmark: _GoBack]The most important thing is to create an honest, open atmosphere and, of course, an empathic attitude. The Manager can give may introduce host hours for this purpose and help us accept the changes! 
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