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Multiple Choice Questions:
i. A
ii. B
iii. C
iv. C
v. A
vi. A
vii. B
viii. C
ix. A
x. B

[bookmark: _GoBack]Short Questions:
i. Protective clothing should be worn when a therapist is working with chemicals within a salon. Wearing an apron for example, will protect the therapist from any spillages that could occur when working with chemicals. Gloves can also be seen as protective clothing, and will protect the therapist’s hands from chemicals, as well as prevent cross contamination that leads to infections on clients. 
ii. The purpose for maintaining health and safety policies for a salon is so that it is ensured that the salon s a healthy and safe environment to work in. 
iii. In order to lift a large box from the floor and place it on a shelf, a therapist should bend their knees, use both hands to hold the box and then use their leg muscles to stand up. 
iv. The three ways to ensure a work environment is clean and germ free are through using; sanitation, disinfection and sterilisation. 
v. The effective sterilisation methods to prevent cross infection and secondary infections are; dry heat sterilisation, heat sterilisation, steam sterilisation, ultraviolet sterilisation and washing equipment with hot, soapy water. 
vi. Personal appearance is extremely important for beauty therapists because, all beauticians are effectively advertising their salon and their treatments. Hence, they should always look clean and professional. 
vii. Personal hygiene is also extremely important for a beauty therapist because, they are working in very close-proximity to clients and other beauticians and so it is important to have good personal hygiene to avoid making a bad impression on clients. 

3. A beauty therapists’ skin and makeup should always look clean and appropriate so that a client is not put off and instead feels confident that they will be receiving treatment from an individual who knows what they are doing. It is important that a beautician looks presentable and is not wearing heavy makeup, so that they look natural and professional. 
