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	How does the use of technology help in supply chain?
[bookmark: _GoBack]A company that uses technology in supply chain can get information and feed-back about products and orders to consumers very fast compared to the old system.  They can track every step in the order and they can sort out any snags in a very short time. Technology helps companies to connect together and give each other information about the market trends. It also lets the consumer track an order by means of a tracking number and lets them know when an order has being dispatched and when its due for delivery. Technology carries out three main functions in supply chain (1) data storage and retrieval. (2) Data capture and communications. (3) Data manipulation and reporting. It backs up the internal operations of a company.
What are the functions of BI systems?
BI systems gather information from the markets in which a company operates. It gathers external data and combines it with internal data from the company and gets a good overall picture of the whole market. BI systems can identify opportunities and can give a company a competitive market advantage. The system can pick out a pattern in the markets and the company can turn the information into insights. It is important for a company to stay up to date with events as they happen in the markets and BI systems help them to do this. There are many different BI systems software and a company will choose a system that’s suits their circumstances.
What is enterprise resource planning?
Enterprise resource planning (ERP) system collects data from across many functions in a corporation. The system checks orders, production schedules, raw material purchases, and inventory of finished goods. There are ERP modules for finance, procurement, manufacturing, ordering, human resource and logistics and the modules can be installed on there-own or grouped with other modules. It gives people from all department’s information on products orders and shipments.
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How is technology used to support inventory management systems?
Inventory management systems are in big demand now and you can get a software system just for one person’s use. The systems support all aspects of inventory management like tracking an order or shipment, tracking historical demand patterns for products so a company knows what time of year the demand will be and they can stock accordingly, they can monitor inventory levels for different products and the company can know the amount of safety inventory to keep for different products. If used correctly technology can give a company the cost of keeping inventory and the cost if they run out of stock. If they run out of stock they can lose sales and customers to other companies. There are still a lot of small companies that use the old manual way of inventory actual counting and writing down the inventory. Technology takes a lot of the stress off a company as far as inventory goes.
What type of activities are performed in warehouse management systems?
Warehouse management systems keeps the daily running of the warehouse in operation. The system keeps check of inventory levels and where stock is located in the warehouse and keeps records for the workers to pick and pack products for customer’s orders. The system monitors the progress of products through the warehouse. If some products were getting manufactured in the warehouse a management system can be used to create a work order a BOM and other documents related to the order. It can help to avoid the overstocking of a product. The goal of a warehouse management system is to provide the company with all the information it needs to control the movement of material inside the warehouse.
List the uses of Business Process Management (BPM) software.
BPM system helps the company to adapt to the fast changing markets and helps them to become more efficient. It can show a company where resources are wasted and they can put this right. BPM can actually pinpoint problems that could result in the loss of customers that might cause them to stop trading. The company can act on what is happening as it is happening. Uses of BPM (1) Makes a company’s workflow more efficient. (2) Makes the company aware of the changing markets so they can adapt quickly (3) BPM can reduce human error (4) It enables the different departments within a company to connect together. (5) It can cut costs for a company. (6) Improve quality control. BPM keeps a company supplied with all the relevant information to supply the customer with the best possible service at the best price.
Discuss in detail the benefits of E-Business integration in supply chain?
We can thank the internet for the introduction of E-Business integration in supply chain. For a company to have an effective online business E-Business is critical and it gives the company access to thousands of local, national and international customers who are searching sharing and shopping online. The internet gives a company a much larger customer base than if they were using other methods of sale. Using E-Business a company can give information on the product like size, price, contracts, placing and receiving orders, tracking an order with a tracking number, delivering orders even getting paid and making payments. There is a big saving on staff for a company saving on retail stores saving on getting catalogs printed and they can pass the saving on to customer and have a more competitive product. They can sell direct to the customer. Amazon and EBAY are good examples of using the internet to buy and sell goods and products. Using E-Business companies are able to keep one another informed about the trends in the markets. We bought the family computer at home on line. I got all the information on line that I required and made my choice and paid. It saved me driving around a city or town looking for computer shops. Some companies can bring engineers together on tele conferences about design related issues and problems. E-Business is available 24/7 and people can shop when it suits themselves. A quote from professors Lee and Wang proposes four key dimensions of the impact of E-Business on supply chain integration. (1) Information Integration (2) Planning Synchronization (3) Work flow Coordination (4) New business models. The internet has made all this possible for businesses and the general public to maintain electronic connections with each other for various purposes of exchanging information about the products they buy or sell. This is a small example chart of buying from a supermarket on line from your home.
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