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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1-In the tourism product there are both tangible and intangible factors, some examples of tangible aspects are; infrastructure, superstructure, natural and historical assets. Tangible aspects may be appraised and measured in order to meet a specific standard. Some examples of intangible aspects include; friendliness of people and their warmth, the overall atmosphere of a place, and hospitality. In general intangible elements are much more subjective.

2-The tourism product is the entire package that includes both tangible and intangible factors, I-resources that can’t be produced or improved, II-parts that can be duplicated or added, III-parts that exist and can be expanded on. All of these things help to contribute to and make up the overall experience.

3-Tourism Infrastructure includes a range of institutions and devices that provide a basis for tourism development. Some examples of infrastructure include; airports, roads, sewage, and electricity. Tourism superstructure are accommodations and services, some examples of these are hotels, restaurants, buildings, rental apartments.

4-The cluster concept in tourism is a combination of both the core product and the marginal product. The core product is made of the core accommodations-restaurants and amenities, whilst the marginal product includes add-on’s such as shopping, entertainment, scenic excursions and cultural enticements. The combined products which form the cluster concept, make the product much more desirable for a variety of tourists.


[bookmark: _GoBack]5-Resort complexes are a type of resort centres that provide an array of amenities, entertainment, and activities. Resort complexes manage to minimize the infrastructural need, and keep visitors in one general location, which averts the possibility of disruption. These complexes generally provide organized and appealing landscapes and are attractive to tourists.
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