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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 









	1. Give short answers for the following questions: (20) 
i. What are non -financial sources for evidence? 
The sources for non-financial evidence include interviews, handwriting analysis, examination of documents and physiological traits of the alleged fraudster 
ii. What is the importance of body language in the interviewing procedure? 
Body language is important in the interviewing procedure as the interviewee’s body will give certain cues or indicate deception on the part of the interviewee or alleged fraudster. Certain anxiety- or stress-related gestures or movements may hint at deception. Such cues include stuttering, speech errors, hesitation, increased vocal pitch, excessive blinking, pupil dilation, touching the hands or the face excessively, crossing of legs will indicate deception.
 
iii. How is the SCAN Analysis used as an investigative technique? 
Scientific content analysis (SCAN) is used as an investigative technique to analyse a fraudster’s statement in order to detect deception. SCAN will look for shifts in pronouns and gaps in the narrative which indicate deception.


iv. What are visual assessing cues? How do eyes of the victim help the interviewer? 
Visual assessing cues are the principals that are used to understand the communication of the eyes or eye language. The eyes of the victim will help the interviewer assess whether the victim’s allegations are truthful or deceitful. 


v. In addition to body language, there are other cues which help to identify lies.’ What are these?
The other cues that may indicate deception are:
· Interpersonal interactions. Shakes head ‘‘yes’’ after the point is made, inconsistent gestures.
· Emotional states. Deceitful people tend to avoid touching the person questioning them.
· Verbal content. Reflects question back as the answer immediately after the question; ‘‘Did you write a cheque to yourself?’’ ‘‘No, I didn’t write a cheque to myself.’’
· How comments are made. Disassociating people, events, and so on by replacing the pronoun— ‘‘the equipment’’ versus ‘‘my equipment.’’
· Psychological frames. Deceitful statements almost always omit what went wrong in describing events, except concerning delays or cancellations


2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’ Discuss this. (5)
Asking questions during a fraud investigation is different to asking question in an audit as the one conducting the fraud investigation will be asking questions to get information that will collaborate the evidence gathered or actual testimony of a witness or confession by the alleged fraud perpetrator that maybe used in court or legal proceedings, while the one asking questions in the audit wants to have more information in order for them to make an audit opinion on true and fairness of the financial statements.
For the Fraud investigator to be effective in asking questions he/she needs to use best practice techniques which fall into the following categories(i) introductory, (ii) informational, (iii)assessment, (iv) closing, (v) admission-seeking. The Auditor will not be seeking an admission from the auditee and hence there questioning will highly not use the best practice techniques.


3. Discuss the interviewing procedure for a financially sophisticated victim. (5)
Care needs to be given when interviewing a financially sophisticated victim. Particular attention has to be given to body language for deception cues, as well as other deception cues such as the emotional state, interpersonal relations and verbal content. The interviewer should adhere to a specific guideline of questioning.
· Use of short questions, confined to one topic which can be clearly and easily understood
· Asking questions that need narrative answers and avoiding questions that elicit for “yes or no” answers
· Avoid questions that suggest part of the answer or leading questions
· Require the victim to give the factual basis for any conclusions they state
· Concentrate at all times on the answer you are hearing than the next question you plan to ask and clearly understand the answer before you proceed
· Maintain full control of the interview
· Point out some but not all of the circumstantial evidence
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