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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
Assessment #8
Equal Opportunity and Diversity 

i. Define the term ‘Discrimination’.
Discrimination occurs when people are judged according to particular criteria.  Discrimination in Labour law occurs when discriminated on the below grounds:
Gender  Marital status  Race  National origin Ethnicity  Disability  Sexual orientation  Religion or belief  Age  Union membership or non-membership  Part-time workers  Individuals who are fixed-term workers  Ex-offenders who have served their time

ii. What is the difference between direct and indirect discrimination?

Direct discrimination occurs when somebody is treated unfavourably because of a protected attribute. 

Indirect discrimination occurs when a requirement, rule or decision that appears to be neutral and the same for everyone in fact has the effect of disadvantaging/ being advantageous to someone.

iii. What is Victimisation?

Victimisation occurs when an employer victimises employees by disadvantaging them in some way because they (the employees) have exercised their legal rights or helped other employees to do so.

iv. What is race discrimination? Explain, with a few examples.
Racial discrimination is any discrimination against individuals on the basis of their skin colour, or racial or ethnic origin.  This means an employer is being unlawful if they discriminate against someone because he/she is Irish or Chinese, for example. It is also unlawful to treat someone negatively because of their racial origins.

v. What is the Disability Discrimination Act 1995 about?
A set of laws that protect anyone with “a physical or mental impairment which has a substantial and long-term adverse effect on a person's ability to carry out normal day-to-day activities”. 

vi. When a disabled person is appointed, what special measures should be taken by the
employers to accommodate newly appointed staff?
The Disability Discrimination Act (DDA) explains the need for ‘reasonable adjustments’ that can be made to employment arrangements to balance out the practical problems faced by disabled people.
This can include things like wheelchair access, flexible working times, time off for treatment, Braille equipment provision, and specialised training

2. Outline the procedures for handling harassment
· Prevention is the main aim with regard to harassment.
· Many organisations are providing independent counsellors to whom victims of harassment or bullying can turn for advice
· Policy statements must clearly explain what forms harassment and bullying may take and exactly what they comprise
· The firms must follow the law and their employee handbook.
· The firm must also assure protection from victimisation for the person making the complaint.
· Complainants should keep written notes with dates and witnesses, etc. 
· [bookmark: _GoBack]Action must be taken; otherwise, the unacceptable behaviour is unlikely to stop.
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