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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1. Short Answers:
i) The financial crime investigator uses a myriad of methodologies, processes and various means to obtain information which can then be used as evidence. The interviewing process is a very integral part of the investigation. Interviewing helps the investigator by means of obtaining information from witnesses and a possible confession from the suspect(s). This is recorded via audio, video and often times a written statement signed and dated by the interviewee. These are important as they are admissible in court if needs be.  

ii) The first stage in planning the interview is determining who should be interviewed, i.e. the various parties and individuals that may be involved. Potential witnesses such as external auditors, banking personnel, mortgage and loan brokers, business consultants, and insurance representatives should not be ignored. Bearing in mind, that the list of potential clients should not be biased as sometimes critical information may come from the least expected source. With that said, there are witnesses such as employees and employer(s), both current and former that should be on the list of interviewees. Former bosses, co-workers and significant others may provide information about the suspect’s work ethics, morals, possible motive(s), and his/her general attitude and personality. Although these interviews are crucial, the investigator must be diligent and be wary of ulterior motives of these individuals as they may intentionally be deceitful.

iii) When investigating financial crimes, there are certain parties that should generally be included in the interview roster. These are as follows:
- Victims
- Co-workers (including bosses and subordinates)
- Suppliers and vendors
- Customers
- Spouses and former spouses
- Relatives and friends
- Attorneys
- Accountants and Auditors
- Bankers, stockbrokers, insurance representatives
- Regulators (Here in Jamaica we have the Fair Trade Commission, and the Bureau of Standards among many other regulatory entities)
- The Tax Department
- Competitors
iv) It is important to record the interview for several reasons, the main ones being:
- For the protection of the interviewer. This is to affirm the validity of the interview process and that the interviewer was professional and followed due process. By recording the interview, it proves/disproves whether the interviewee was coerced or deceived into making certain statements which would result in the interview being inadmissible with the potential of derailing the entire investigation process. 
- For the protection of the interviewee
- To have a copy of the interview in the event it is required in court 
- To have a copy for the interviewer’s working paper files
- For the scrutiny of the interviewer after the interview has been concluded. 
v) There are several factors that are used to plan the interview – who, when, why, where and how. The where comprises of the location of the interview. Not all interviews have to be conducted in a room with a one way glass and videotaped. The ‘where’ is very important and needs to be decided on carefully. The investigator will in most cases have several options to choose from such as the interviewee’s workplace, home, an attorney’s office, or the investigator’s own office. Each of these venues has their own pros and cons ranging from how comfortable the client may be to how on edge he/she may be. Suspect(s)’ may also want to be interviewed on ‘their own turf’ as they are most comfortable here. In such a case, it would be best to take the suspect out of their comfort zone as this would be the better decision strategically. 

[bookmark: _GoBack]2) As the saying goes, “If you fail to plan, you plan to fail.” The planning stage of the interview process is extremely important. Below are the stages of the interview planning procedure, and a brief explanation of why they are important:
- Deciding who should be interviewed. In any investigation, the use of witnesses is crucial in determining its outcome. Financial crimes are generally played ‘close to the chest’ i.e. of a highly secretive nature and those committing these crimes are usually those the average person would least expect. It is for this reason that it is important to determine who should be interviewed. 
- Deciding when the interview should be done. This applied to not only the order of who should be interviewed, but also to the stage of the investigation and what evidence has come to light, as well as the time of day that the interview should be conducted. 
- Deciding what the interviewer and the interviewee needs know. Planning what types of questions should be asked and the information needed is another part of the planning process. It is also important to plan the extent of what it is that the interviewee needs to know. 
- Deciding why the interviewee is important enough to be interviewed. This is to determine the importance of the potential witness(es) i.e. who they are, their relation to the alleged perpetrator, their relation to the crime, and what information they may possess.
- Deciding where the interview will take place. The place of an interview should be planned based on the type of witness and the level of comfort that the interviewer wants the witness to feel.
- Deciding how the interview will be conducted and recorded. This may be done via video, audio, and recording the interview stenographically. Whichever option the interviewer chooses, the interview must be recorded. This is to primarily protect the interviewer, dismiss any false accusations against the interviewee, and to have a record for review and court purposes (if necessary).

3) Cognitive interview was developed by Dr Edward Geiselman, Dr Ronald Fisher and their colleagues as a breakthrough and expansion of the structured interview techniques and theory. Cognitive interviews expand upon structured interviews and also include various strategies that aim to enhance a witness’s memory. These strategies are based upon certain theories and hypotheses. The first hypothesis states that remembered or encoded information is stored as discrete units or records that contain data relevant to the observed event. The second hypothesis states that our memories comprise of a network of associations rather than discrete units, therefore being able to access memories through different pathways. Cognitive interviewing techniques are a systemized approach to using various models of information to encode and retrieve memories and to enhance the witness’s ability to recall information with accuracy. Techniques that are based on these theories are as follows:
· Using alternative memory routes while guiding the witness through the recall process. This technique uses the schema and multiple trace models to retrieve memory through different paths and make the witness approach the memory with a different perspective.
· The 3 phase technique of recollection. Phase 1 is the free report, phase 2 involves questioning and phase 3 is referred to as the second retrieval. Phase 1 involves transferring emotional control to the witness and allowing them to do most of the talking. The timing of necessary questions should be done carefully as well in this process. Phase 2 involves a basic line of questioning based on the witness’s recollection of the event. Keeping in mind that the interview should be structured to answer the ‘who, what, when, where, why and how’ questions, it should also be structured in such a way as to have the witness recreate the event from their perspective. Phase 3 is then employed. This phase is to try and have the witness fine tune the memory so as to make it as accurate as possible. No seemingly minute or minor details should be left out as these may be triggers for other memories as well.
· Another technique that employs the cognitive review process is to encourage the witness to rearrange the event temporally i.e beginning from the end or the middle and then working through the memory/event. 
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