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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment (in word format) here:

i. What is meant by the term ‘evaluation’?

The purpose of this paper is to define event evaluation, develop a conceptual model of its process and elements, review pertinent literature, and draw conclusions pertaining both to the discourse on evaluation and its praxis. Design/methodology/approach – General review of literature and development of a conceptual model of the evaluation process. Findings – The review suggests that impact assessments have dominated but are only one type of evaluation; research and papers on evaluating the worth of events has been minimal, while those on the evaluation of various management and marketing functions is fragmented. Research limitations/implications – It is concluded that little has been written about evaluation paradigms and systems, although the discourse on sustainability and triple bottom line accountability has led to a greater emphasis on non-economic considerations. Originality/value – The conceptual model of the evaluation process and its components offers a systematic approach to shaping evaluation discourse and methods. Conclusions are drawn on how to advance evaluation research and methods applied to events.

ii. Describe why it is important to evaluate an event.

To determine the ingredients of your event’s success, it’s a good strategy to use an event checklist. Assign “a success goal” to each stage of event preparation, setting up the requirements for operational and administrative efficiency, and teamwork and attendance benchmarks. Based on this framework, you can create a custom recipe for effective events and learn which points have to be improved in the future.
iii. How can an event be evaluated? 

Whatever form your evaluation takes and the measures you choose to focus upon you should always seek to generate some outcomes from the evaluation process which could encompass some or all of the following.
· Report/s on event outcomes for distribution to stakeholders.
· Report to the media on outcomes and achievements.
· Recommendations for refinements and improvements to be carried forward to next event.
· Thanks to staff, participants and other stakeholders for support.
iv. Outline some evaluation methods. 
The three main types of evaluation methods are goal based, process based, and outcomes based. Goal based evaluations measure if objectives have been achieved. Process based evaluations analyze strengths and weaknesses.

2. Outline how the following groups would benefit from evaluation data:

3. What is the importance of event surveys? Outline some important survey methods and how is each one used? 

[bookmark: _GoBack]Because it provides the reality check of what went right or what went wrong during the event. Keeping track of feedback is important to progressively improve in the field of event management. Organizing an event or developing a training program is very intensive. By collecting feedback before, during or after your activity, you are sure that the content meets the expectations or will do so in the future. CheckMarket's survey tool lets you create an event evaluation survey with a few clicks.
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